
Business Licence (Short-term Rental) Appeal re 1403-728 Yates Street  

Submission of the Licence Inspector   

I. Introduction 
 

1. This is an appeal from the decision of the Licence Inspector to refuse to issue a business 
licence to Kenneth Ross (the appellant) for the operation of a short-term rental at 1403-
728 Yates Street.  

 
2. The business licence was denied pursuant to section 4(b) of the Short-term Rental 

Regulation Bylaw, which states:   

1. The Licence Inspector may refuse to issue a licence for a short-term rental if, in 
the opinion of the Licence Inspector, … 

(a) the applicant failed to comply with section 3; or 

(b) the short-term rental operation would contravene a city bylaw or another 
enactment.   
 

3. The appeal is brought pursuant to section 60(5) of the Community Charter, which requires 
that an applicant for a business licence has the right to have a staff decision to refuse 
such licence reconsidered by Council.  

 
4. On a reconsideration such as this, Council can apply its own judgement and may either 

uphold the decision to refuse the licence or grant the licence.  
 

II. Summary 

The application for a short-term rental licence at 1403-728 Yates Street was denied 
because the appellant failed to provide evidence, satisfactory to the Licence Inspector, that 
the premises is his principal residence.  

The appellant has been operating a full time short-term rental business at 1403-728 Yates 
Street since 2019. Since 2021, staff have spent significant time and resources in educating 
the appellant with the intention to gain compliance with the City of Victoria regulations. 
Despite prior warnings and multiple opportunities to voluntarily comply, the appellant has 
continued to operate unlicensed short-term rentals.  

The appellant continues to assert his eligibility for a licence, relying on self-declarations 
and a few documents to establish 1403-728 Yates Street as his principal residence. 
However, staff have information from multiple sources that contradict these declarations 
including vehicle registration, Strata Council members, building residents, and the property 
records for other homes owned by the appellant.  



Additionally, the application review revealed a home ready to operate short-term rentals, 
which aligned with the appellant’s advertisements and the platform data provided by the 
BC Provincial Data Portal confirming unlicensed short-term rental activity has occurred.  

The appellant has failed to provide evidence, satisfactory to the Licence Inspector, that the 
premises is his principal residence. Additionally, the appellant has consistently shown a 
willingness to contravene both City and Provincial regulations. This raises questions about 
the integrity of his declarations in his application and subsequent appeal. Therefore, the 
denial of the application should be upheld to ensure compliance with the City’s 
regulations. 

 
III. Facts 

 
5. The appellant and Svitlana Ross have owned the property at 1403-728 Yates Street since 

August 22. 2018.  

6. The property is zoned CBD-2 (Central Business District – 2 Zone). This zone does not 
permit short-term rentals except as a ‘home occupation’ under Schedule ‘D’.   

7. The property is a 15 story tower and according to an Occupancy Permit permit issued 
under BP048939 on February 18, 2015, the approved use and occupancy is 157 
residential units and 5 commercial units [Appendix C].  

8. The appellant and Svitlana Ross own two other properties in the City of Victoria: 1201-160 
Wilson Street since June 30, 2017, and 702-728 Yates Street since May 25, 2021. 

9. In 2019 and 2020, the appellants voluntarily complied with City of Victoria regulations by 
obtaining a valid Non-Principal Residence Short-Term Rental Licence for 1403-728 Yates 
Street before conducting rental activity. 

10. Between 2021-2022, staff repeatedly found the appellant operating unlawful short-term 
rentals at units 1403-728 Yates Street and 702-728 Yates Street. As a result, the 
appellants received multiple communications from staff requesting compliance. This 
involved gradual escalation of enforcement throughout the years, including a formal letter 
issuing a final warning on March 15, 2022 [Appendix D-F]. 
 

11. On March 8, 2023, the appellant obtained a valid Non-Principal Residence Licence to 
operate short-term rentals at 1403-728 Yates Street in 2023.  

12. On April 27, 2024, the appellant submitted a 2024 Principal Resident Short-Term Rental 
application for 1403-728 Yates Street [Appendix G]. 

13. On April 29, 2024, staff identified a listing for unlicensed short-term rentals at 1403-728 
Yates Street, hosted by the appellant. The listing reflected recent short-term rental 
reviews from guests, indicating unlawful rentals had occurred [Appendix H].  



14. On April 30, 2024, the file was assigned to a Bylaw Officer for investigation, as the 
appellant had previously been educated and received formal warnings for the City for 
operating without a licence [Appendix D-F, I].  

15. On May 14, 2024, Staff received an email from a resident and member of Strata Council at 
728 Yates Street. The resident and strata council member provided staff with information 
regarding potential non-compliance with City regulations. The communication included a 
complete list of the property owners and their declared principal residence for 2024, 
which was submitted to 728 Yates Street Strata Council. The list reflected that the 
appellant had declared 702-728 Yates Street as his principal residence, and that Svitlana 
Ross declared 1201-160 Wilson Street as her principal residence [Appendix J].   

16. On June 3, 2024, Bylaw Officer Duarte reviewed the file and observed the appellants 
advertising offering unlicensed short-term rentals at 1403-728 Yates Street [Appendix K].  

17. On June 3, 2024, Bylaw Officers Duarte and Carr attended the property at 728 Yates Street 
as part of the investigation of unlicensed short-term rental activity. While waiting for the 
building manager, Bylaw Officer Duarte and Carr were approached by two individuals 
inquiring if there was an issue in the building. Bylaw Officer Duarte informed them there 
was not. The officers were provided access to the fourteenth floor by the building 
manager. Bylaw Officer Duarte knocked on unit 1403 and was greeted by the same 
individuals, Kenneth and Svitlana Ross, he spoke with in the lobby. Bylaw Officer Duarte 
introduced himself and Bylaw Officer Carr, stating the reasoning for their visit, including 
issuing them tickets for non-compliance with City regulations. Svitlana Ross asked Bylaw 
Officer Duarte why they were not receiving a warning instead of a ticket. Bylaw Officer 
Duarte informed Svitlana and Kenneth Ross that they had already received several letters 
and warnings regarding short-term rental regulations. In reviewing the appellant’s 
identification, Bylaw Officer Duarte discovered that it was the appellant’s birthday. The 
appellant stated to Bylaw Officer Duarte ‘you better not give me a heart attack because of 
this’. Bylaw Officer Duarte informed Svitlana Ross it was not his intention to ruin their day 
and would return at another date to discuss the issuance of tickets [Appendix I].  

18. On June 10, 2024, Bylaw Officers Carr and Duarte inspected 1403-728 Yates Street. The 
purpose of the inspection was to understand the layout of the home and business plan 
for a potential short-term rental. The appellant met the officers in the lobby and escorted 
them up to the unit. The appellant attempted multiple times to access the unit using the 
keypad lock, until Svitlana Ross opened the door from inside the unit. Bylaw Officer Carr 
provided the appellant with the details and procedures that would occur during the 
inspection, including capturing images of the home and obtaining a business plan. The 
appellant responded ‘Do you consent to me recording our conversations’. Bylaw Officer 
Carr hesitantly stated yes. The appellant asked, ‘Do you consent to me taking your 
photograph’. Bylaw Officer Carr responded, ‘Why do you need my photo?’. The appellant 
stated, ‘in case this goes to tribunal’. Bylaw Officer Carr provided the appellant with her 
badge number and contact information.  
The inspection revealed minimal items in the two-bedroom unit, containing no visible 
personalised items or photographs. Bylaw Officer Carr’s observation was the living room 



appeared in the exact way it did in the Airbnb listing, ready to receive accommodations. 
During the inspection Bylaw Officer Carr spoke with Kenneth and Svitlana Ross regarding 
their business plan. The appellant stated that himself and Svitlana Ross were snowbirds 
and wished to offer the home for 1-3 nights at a time. The appellant stated his brother and 
cousin frequently stay in the unit. Bylaw Officer Carr explained that having family staying 
in the apartment would not qualify as a short-term rental unless money was exchanged.  
Bylaw Officer Carr asked Svitlana Ross if her other unit, 702-728 Yates Street, was 
currently occupied by a tenant. The appellant and Svitlana Ross stated it was not, and 
they were struggling to find a good tenant.  
Following the completion of the inspection Bylaw Officer Duarte served the appellant and 
Svitlana Ross the Municipal Ticket Informations he intended to issue on June 3, 2024. 
Bylaw Officer Duarte informed the appellant and Svitlana Ross of the dispute process, 
should they elect to dispute. The appellant informed Bylaw Officer Duarte they would be 
disputing them [Appendix L-O].  
 

19. On June 20, 2024, ICBC Registration confirmed a vehicle owned by the appellant 
reflected 1201-160 Wilson Street as the principal address [Appendix P].   

20. On June 24, 2024, Bylaw Officer Duarte attended and was provided access to 160 Wilson 
Street by the building manager. Bylaw Officer Duarte was escorted to the twelfth floor of 
the building, where he knocked on unit 1201 but received no response. As Bylaw Officer 
Duarte and the building manager were leaving, an individual from a neighbouring unit 
entered the hall. Bylaw Officer Duarte asked the resident if they knew the occupants of 
unit 1201-160 Wilson Street. The resident of 160 Wilson Street responded yes, described 
owner Svitlana Ross and confirmed to Bylaw Officer Duarte that they reside in unit 1201-
160 Wilson Street [Appendix I].  

21. On June 24, 2024, the application was reviewed in full, including the results of the 
inspection and internal records. The Licence Inspector advised the appellant that the 
application for a principal resident short-term rental licence had been rejected because 
failed to demonstrate satisfactory to the Licence Inspector that the premises where the 
short-term rental will be offered is occupied by the operator as their principal residence, 
as set out in the Short-Term Rental Regulation Bylaw Section 3 (2)(e)(i). 

22. On July 22, 2024, staff observed the listing for 1403-728 Yates Street offering a minimum 
30-night rental. The appellants VRBO listing calendar for 1403-728 Yates Street reflected 
full availability from July 2024 to June 2025 [Appendix Q-R].  

 
23. On August 7, 2024, residents and members of 728 Yates Street Strata Council contacted 

staff to follow up on the licence decision for 1403-728 Yates Street and to update the 
signing authority for all future short-term rental applications. The resident and strata 
member reiterated that the appellant declared to their strata that he resided at 702-728 
Yates Street and Svitlana Ross resided at 1201-160 Wilson Street. Additionally, the strata 
members stated the list provided by their building’s property management company 
reflected 702-728 Yates Street and 1403-728 Yates Street as licensed short-term rentals 
[Appendix S].  



 
24. On November 18, 2024, staff reviewed short-term rental data provided from the BC 

Provincial Government, which includes any short-term rental bookings received after May 
1, 2024, through Airbnb, VRBO, Expedia and Booking.com. The data revealed the 
appellant has two listings for 1403-728 Yates Street. The first, a VRBO listing which 
reflected the appellant did operate unlicensed short-term rentals in May 2024, having 
obtained 15-night total over 5 separate bookings. The second, an Airbnb listing reflecting 
one 41-night booking between September and October 2024 [Appendix T].  

 
 

IV. Relevant Regulation 
 

25. The City regulates short-term rentals through the Short-term Rental Regulation Bylaw and 
through provisions of the zoning bylaws. In relation to the property, the relevant zoning 
bylaw is the Zoning Regulation Bylaw, which states, in part:  

 
17 …  

(4)  Without limiting the generality of subsection (1), short-term rentals, whether as a 
principal or accessory use, are prohibited in all zones except  

(a)  where they are expressly permitted subject to regulation applicable in those 
zones; 

 
(b)  rental of no more than two bedrooms in a self-contained dwelling unit, as 

home occupation, provided that: 

(i)  the self-contained dwelling unit is occupied by the operator of the 
short-term rental; and  

(ii)  short-term rental complies with all regulations in Schedule D as if it 
were a transient accommodation. 

 
26. The City of Victoria regulates the principal resident requirement for a short-term rental 

through the Short-Term Rental Regulation Bylaw, which states in part:  
 
3… 

(1) A person must not carry on business as a short-term rental operator unless the    
person holds a valid licence issued under the provisions of this Bylaw and the 
Business Licence Bylaw.  

 
(2) A person applying for the issuance or renewal of a licence to operate a short-term 

rental must, in addition to meeting the requirements of the Business Licence 
Bylaw:  

(e) provide, in the form satisfactory to the Licence Inspector,  



(i) evidence that the premises where the short-term rental will be 
offered are occupied by the operator as their principal 
residence;  

 

V. Argument  
 

27. One of the objectives of the City’s regulations of short-term rentals was to address the 
problem of homes being diverted from the long-term market to a vacation rental market. 
The provisions of the Short-Term Rental Regulation Bylaw and Schedule D – Home 
Occupation, restrict short-term rentals to a person’s principal dwelling unit [Appendix A-
B].   
 

28. The enactment of the provincial regulations meant all non-principal short-term rental 
licences issued in 2024 would become unlawful as of May 1, 2024. As a result, many 
operators chose to operate unlicensed rather than obtain the $1,500 licence for 5 months 
of lawful operation and comply with the city regulations. Additionally, many operators 
applied for principal resident licences, regardless of their eligibility.  

29. The property at 1403-728 Yates Street has consistently operated as a short-term rental 
since 2019. The appellant obtained a non-principal short-term rental licence each year 
for 1403-728 Yates Street between 2019-2023, applying voluntarily in some years and only 
after receiving direct warnings in others [Appendix D-E]. 

30. Despite years of educational conversations and requests for compliance by staff, the 
appellant did not obtain a short-term rental licence, principal or non-principal, in 2024 
before conducting short-term rental activity. The appellant submitted an application for a 
principal resident licence a few days before staff identified the unlicensed activity. 
However, as staff had already spent significant resources and had established the 
appellant’s knowledge and understanding of the regulations, the appellants decision to 
operate in non-compliance prompted an immediate investigation [D-F].  

31. The appellants appeal appears to rely on the assumption that providing proof of resident 
documents automatically entitles him to a licence. The City does require proof of 
residence documents to process a principal resident short-term rental application. While 
the documents assist in establishing an applicant’s eligibility, they are not solely relied 
upon to verify a person's principal residence since address changes can be done online 
without secondary checks. Additionally, many utility bills offer e-billing options, making 
mailing addresses redundant. 

32. Furthermore, the evidence gathered by staff from multiple sources contradict the 
appellants’ submitted documents and assertion that 1403-728 Yates Street is his 
principal residence. In May, the members of Stata Council for 728 Yates Street strata 
stated the appellant declared to them, he resides at 702-728 Yates Street, while his 
partner, Svitlana Ross, resides at 1201-160 Wilson Street. In August, staff were informed 
by the same strata members that their property management company had both units, 



702 and 1403, listed as licensed short-term rentals. In addition, the appellants ICBC 
registration reflected 1201-160 Wilson Street as his principal residence and aligned with 
the information provided to Bylaw Officer Duarte by a resident of 160 Wilson Street 
[Appendix I, J, P, S].  

33. The results of the inspection revealed inconsistencies that 1403-728 Yates Street is the 
appellant’s principal residence. The home contained no visible personal items and 
appeared ready to receive accommodations [Appendix L-N].  

34. The appellant’s statements regarding his intention to offer short-term rentals are 
inconsistent and misleading. The appellant informed the inspecting Bylaw Officers that 
he, and Svitlana Ross, are snowbirds and intend on offering the residence while they are 
out of the country. However, the appellants advertisement reflected a calendar with full 
availability between July 2024 to June 2025. Additionally, the data provided from the 
province confirmed that the appellant had operated unlicenced short-term rentals in May 
2024, and most recently had a guest stay for 41-nights [Appendix R, T].  

35. A fundamental concern is the appellant's consistent disregard for regulations. The 
appellant has a history of seeking ways to avoid the licensing and regulations, all while 
continuing to operate full-time short-term rentals. If granted the licence, staff have no 
confidence in the appellant’s willingness to act lawfully given the persistent pattern of 
non-compliance [Appendix D-F, H-I, K, T]. 
 

36. In consideration of the findings, the Licence Inspector submits that the appellant’s 
application for a short-term rental business licence had to be refused as it contravened 
the Short-Term Rental Bylaw, Schedule ‘D’ – Home Occupation and Zoning Regulation 
Bylaw.  

37. Therefore, the Licence Inspector submits that this appeal should be dismissed and the 
decision to refuse a short-term rental business licence for 1403-728 Yates Street be 
upheld. 

 

ALL OF WHICH IS RESPECTFULLY SUBMITTED 

 

 

Dated: November 19, 2024           

Mark Fay, Manager of Bylaw and Licensing 
Services  

 

 



NO. 18-036 
 

SHORT-TERM RENTAL REGULATION BYLAW 
A BYLAW OF THE CITY OF VICTORIA 

 
The purposes of this Bylaw are to provide for the regulation of short-term rentals including 
vacation rentals in operators’ principal residences where permitted under the Zoning Regulation 
Bylaw No. 80-159 and where permitted pursuant to section 528 of the Local Government Act. 
 
Contents 
 
1 Title 
2 Definitions 
3 Licence Required 
4 Power to Refuse a Licence 
5 Licence Number to be Included in Advertising 
6 Responsible Person 
7 Offences 
8 Penalties 
9 Severability 
10 Transition Provisions 
11 Commencement 
 
Pursuant to its statutory powers, including section 8(6) of the Community Charter, the Council of 
The Corporation of the City of Victoria, in an open meeting assembled, enacts the following 
provisions: 
 

Title 

1 This Bylaw may be cited as the “Short-Term Rental Regulation Bylaw”. 
 
 
Definitions 

 
2 In this Bylaw 

 
“operator” means a person who rents out, or offers for rent, any premises for short-term 
rental but does not include a person who acts as an intermediary between the short-term 
rental tenant and the person who receives the rent; 
 
“principal residence” means the usual place where an individual makes their home; 
  
“responsible person” means a person designated by the operator as the primary contact 
under section 6. 
 
“short-term rental” means the renting of a dwelling, or any part of it, for a period of less 
than 30 days and includes vacation rentals; 
 
“strata corporation”, “strata council”, and “strata lot” have the same meaning as in the 
Strata Property Act. 

Appendix A
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Licence Required 

3 (1) A person must not carry on business as a short-term rental operator unless the 
person holds a valid licence issued under the provisions of this Bylaw and the 
Business Licence Bylaw. 

(2) A person applying for the issuance or renewal of a licence to operate a short-term rental 
must, in addition to meeting the requirements of the Business Licence Bylaw: 

(a) make an application to the Licence Inspector on the form provided for that 
purpose; 

(b) pay to the City the applicable licence fee prescribed under subsection (3); 

(c) provide, in the form satisfactory to the Licence Inspector, evidence that: 

(i) the person owns the premises where the short-term rental will be 
offered, or 

(ii) the owner of the premises where the short-term rental will be 
offered has consented to their use as a short-term rental; 

(d) if the premises where the short-term rental will be offered are located within 
a strata lot, provide a letter from the strata council confirming that provision 
of short-term rental does not contradict any bylaws of the strata corporation 
or applicable provisions of the Strata Property Act; and 

(e) provide, in the form satisfactory to the Licence Inspector,  

(i) evidence that the premises where the short-term rental will be 
offered are occupied by the operator as their principal residence; or 

(ii) provide the name and contact information for the responsible 
person in relation to the short-term rental premises. 

(3) The licence fee for purposes of subsection (2)(b) is: 

(a) $150 where the short-term rental is offered in the operator’s principal 
residence; or 

(b) $1,500 for all short-term rentals that do not qualify under paragraph (a). 

 

Power to Refuse a Licence 

4 The Licence Inspector may refuse to issue a licence for a short-term rental if, in the opinion 
of the Licence Inspector,  
 
(a) the applicant has failed to comply with section 3; or 

 
(b) the short-term rental operation would contravene a City bylaw or another 

enactment. 

Licence Number to be Included in Advertising 



3 
 

 

5 A person may offer to rent premises for rent as a short-term rental only if a valid business 
licence number is included in any advertising, listing, or promotion material that is intended 
to communicate availability of the premises for short-term rental. 

 

Responsible Person 

6 (1) A person may only operate a short-term rental in premises other than their principal 
residence if they designated a responsible person who, at all times that the short-
term rental is operated, has access to the premises and authority to make 
decisions in relation to the premises and the rental agreement. 
 

(2) A person may only operate a short-term rental if they ensure that the name and contact 
information of the responsible person is prominently displayed in the short-term 
rental premises at all times when the short-term rental is operated. 

 
(3) The operator may be the responsible person except when subsection (5) applies. 
 
(4) The responsible person must be able to attend at the short-term rental premises within 

two hours of being requested to do so. 
 
(5) If a person who operates a short-term rental in their principal residence is going to be 

away during the term of the short-term rental, they must designate a responsible 
person and comply with this section. 

 

Offences 

7 (1) A person commits an offence and is subject to the penalties imposed by this Bylaw, 
the Ticket Bylaw and the Offence Act if that person 

 
(a) contravenes a provision of this Bylaw; 
 
(b) consents to, allows, or permits an act or thing to be done contrary to this 

Bylaw; or 
 
(c) neglects or refrains from doing anything required be a provision of this Bylaw. 

 

(2) Each instance that a contravention of a provision of this Bylaw occurs and each day that a 
contravention continues shall constitute a separate offence. 

 

 

 

Penalties 



4 
 

8 A person found guilty of an offence under this Bylaw is subject to a fine of not less than 
$100.00 and not more than $10,000.00 for every instance that an offence occurs or each 
day that it continues. 

 

Severability 

9 If any provision or part of this Bylaw is declared by any court or tribunal of competent 
jurisdiction to be illegal or inoperative, in whole or in part, or inoperative in particular 
circumstances, it shall be severed from the Bylaw and the balance of the Bylaw, or its 
application in any circumstances, shall not be affected and shall continue to be in full force 
and effect. 

 

Transition Provisions 

10 (1) In the calendar year that this bylaw is adopted only, the fee payable under section 
3 shall be prorated by 1/12 for each month in that year prior to the adoption of this 
bylaw, including the month the bylaw is adopted. 

(2) Any operator who, at the time of adoption of this bylaw, holds a valid licence for a short-
term rental under the Business Licence Bylaw shall be credited with amount paid 
for that licence towards the fee payable under section 3. 

 

Commencement 

11 This bylaw comes into force on adoption. 
 
 

READ A FIRST TIME the   22nd   day of    February 2018 
 
 
READ A SECOND TIME the   22nd   day of    February 2018 
         
 
READ A THIRD TIME the  22nd   day of    February 2018 
 
 
ADOPTED on the    8th   day of    March  2018 
 
 
 

“CHRIS COATES”                       “LISA HELPS” 
                CITY CLERK                                    MAYOR 

 



NO. 24-059 

SHORT-TERM RENTAL REGULATION BYLAW, AMENDMENT BYLAW (NO. 1) 

A BYLAW OF THE CITY OF VICTORIA 

The purpose of this bylaw is to amend the Short-Term Rental Regulation Bylaw to better align it 
with the Short-Term Rental Accommodations Act, clarify the meaning of various terms, and 
provide for more effective administration and enforcement of that bylaw. 

Contents 

1 Title 
2 Amendments  
3 Commencement 

Pursuant to its statutory powers, including section 8(6) of the Community Charter, the Council of 
the Corporation of the City of Victoria, in an open meeting assembled, enacts the following 
provisions: 

Title 

1 This bylaw may be cited as the “Short-Term Rental Regulation Bylaw, Amendment 
Bylaw (No. 1)”. 

Amendments 

2 The Short-Term Rental Regulation Bylaw No. 18-036 is amended 

(1) in section 2 by:

(a) inserting the following new definitions in appropriate locations according
to the alphabetical order of the definitions:

(i) “ “dwelling unit” has the same meaning as in the Zoning
Regulation Bylaw;”,

(ii) “ “host” means the person who, either on their own behalf, or on
behalf of the owner or occupier, arranges to offer premises for a
short-term rental and includes anyone who manages advertising,
booking, guest services, property maintenance, or other services
related to short-term rental;”,

(iii) “ “platform service provider” has the same meaning as in the
Short-Term Rental Accommodations Act;”, and

(iv) “ “strata hotel” has the same meaning as in the Zoning Regulation
Bylaw;”; and



2 

(b) deleting the definitions of “operator”, “principal residence”, and “short-term
rental” and replacing them with the following:

(i) “ “operator” means a person who rents out, or offers for rent, any
premises for short-term rental, and includes the owner, occupant,
host, or manager of the premises offered as short-term rental, but
does not include a platform service provider;”,

(ii) “ “principal residence” means the residence in which an individual
resides for a longer period of time in a calendar year than any
other place;”, and

(iii) “ “short-term rental” means the renting of a dwelling unit, or any
part of it, for a period of less than 30 nights and includes strata
hotels and vacation rentals but does not include time-shares when
occupied by a time-share owner;”,

(2) in section 3 by

(a) deleting subsection 2(e) and replacing it with the following:

“(e) provide evidence, satisfactory to the Licence Inspector, that the
premises where the short-term rental will be operated are the 
operator’s principal residence.”, and 

(b) deleting subsection (3) and replacing it with the following:

“(3) The licence fee for the purposes of subsection (2)(b) is $150.”,

(3) in section 6 by

(a) deleting subsection (1) and renumbering subsections (2) through (5) as
new subsections (1) through (4), and

(b) deleting in the renumbered subsection (2) the words “subsection (5)” and
replacing them with “subsection (4)”,

(4) in section 7(1) by inserting immediately after “this Bylaw,” the words “Bylaw
Notice Adjudication Bylaw,”, and

(5) by repealing section 10 and amending the table of contents accordingly.

Commencement 

3 This bylaw comes into force on adoption. 
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READ A FIRST TIME the  25th day of July 2024 

READ A SECOND TIME the 25th  day of July 2024 

READ A THIRD TIME the 25th  day of July 2024 

ADOPTED on the  1st day of August 2024 

  “CURT KINGSLEY” “MARIANNE ALTO” 
CITY CLERK MAYOR 



Schedule “D” 
HOME OCCUPATIONS 

 

Page 1 of 4 

 1 Where home occupations are permitted pursuant to the provisions 
of this bylaw, the following conditions shall apply to the use: 

 
Location                      2         For the purposes of a home occupation, the location of a business 

is the address at which the operations of the business are 
managed. 

 
Exception                    3 A home occupation is not required to be operated wholly within a 

dwelling unit where the work is undertaken entirely off the lot on 
which the dwelling unit is located. 

 
Prohibition                   4 The sale of goods to customers attending on the lot on which the 

dwelling unit is located is prohibited. 
 
Permitted Uses 5 The following uses are permitted as home occupations: 
 
    (a) artist studio; 
 

(b) mail order, provided that no merchandise is sold to 
customers attending on the lot on which the dwelling unit is 
located; 

 
(c) making, processing and assembly of products on a small 

scale; 
 
(d) manufacturing agent; 
 
(e) personal and professional services, including barber, 

hairdresser, bookkeeper, medical therapy; 
 
(f) teaching, provided that attendance is limited to 5 persons 

in a detached dwelling and to 1 person in a duplex or 
multiple dwelling; 

 
(g) testing, servicing and repairing of goods. 
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BP-OCCUPANCY-COMPLETION PERMIT.DOC      Revised 2002.12.0 

 
 

OCCUPANCY/ 

COMPLETION PERMIT 

 
The occupancy approved under this certificate refers to the construction authorized by the building permit(s) listed 
hereunder and such approval occupancy is applicable as of the date shown.  The building or part thereof 
constructed under the authority of Building Permit(s) No.(s)    BP048939 
 

may now be occupied in accordance with the approved occupancy herein described: 
 

 

Building Address  728 YATES ST 

 

Legal Description  LT 1 PL 38189 VICTORIA 
LOT 1 OF LOTS 23- 26, VICTORIA, EPP14178 

 

Approved Occupancy RESIDENTIAL/COMMERCIAL 
 

Permit Description CONSTRUCTION OF 15 STOREY RESIDENTIAL 
TOWER WITH TWO LEVELS UNDERGROUND 
PARKING.   
157 RESIDENTIAL UNITS & 5 COMMERCIAL UNITS 

 
 

Dated this day:  February 18, 2015 
 
 
 
 
 
 
 
 
CHIEF BUILDING OFFICIAL 
 
This permit is issued pursuant to the authority contained in the City of Victoria Building Bylaw.  In addition, the 
issuing of this Permit shall not relieve the owner or occupier from the responsibility of complying with the Zoning and 
Development Bylaw or any other pertinent Bylaw, Acts or Regulations.  This Permit is not a representation or 
warranty that the Bylaws of the City of Victoria or other enactments have been complied with, since resource at the 
City only permit random review and inspections.  The City of Victoria will accept no responsibility or legal liability 
should any person suffer loss, injury or damage as a result of the building not complying with Bylaws.  Accordingly, 
persons should make such independent investigations or inquiries as they see fit to determine whether the building 
complies with all relevant Bylaws or enactments.
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9:16 AMNov 4, 2024 City of Victoria

REQUEST FOR SERVICE DETAIL

Workgroup ClassBYLAW SERVICES SHORT TERM RENTAL
Call Problem262180 Apr 29, 2024 10:36 AM OPERATE WITHOUT A LICENCE
Status Priority ReferenceASSIGNED May 30, 2024 1:17 PM NORMAL STR - PRIORIT

Bring Forward RepeatFollow up Internal Oct 17, 2024NO NO

RequestorLocation
STR ADMINKEN ROSS/ LANA ROSS

1032362

1201 160 WILSON ST VICTORIA BC V9A 7P9
1403 728 YATES ST VICTORIA BC V8W 0C8
702 728 YATES ST VICTORIA BC V8W 0C8

Call Detail
STR - ENFORCEMENT - 1403 - 728 YATES / RO/HOST:KEN ROSS/ LANA ROSS
https://www.vrbo.com/en-ca/cottage-rental/p4073811vb - (OCT 15, 2024 - 30 NIGHT)
https://www.vrbo.com/en-ca/cottage-rental/p2011357vb - (OCT 15, 2024 - NOT ACTIVE)
airbnb.ca/rooms/27636388 - (OCT 15, 2024 - NOT ACTIVE)

Workflow Date Name1 Name2 File No

ENTERED Apr 29, 2024 10:36 AM EMMA CROCKETT

ASSIGNED Apr 29, 2024 10:36 AM MARISSA PELUSO
ASSIGNED FOR SUMMARY OF FINDINGS

NOTE Apr 29, 2024 10:38 AM EMMA CROCKETT
ACTIVE LISTING - 1 NIGHT:
on april 29 2024 Crockett observed 1 night min stay

NOTE Apr 29, 2024 10:38 AM EMMA CROCKETT
LINKED TO LICENSING CFS 262179

<mpeluso@victoria.ca>Apr 29, 2024 10:38 AMEMAIL
SHORT TERM RENTAL Call number:  728 YATES ST

NOTE Apr 30, 2024 9:56 AM MARISSA PELUSO
ACTIVE LISTING – 1 NIGHT
April 30, 2024, During monitoring PELUSO identified listing offering 1 night stay. Property was identified by listing
information, internal records, and internet search.

ASSIGNED Apr 30, 2024 10:03 AM STR SUPERVISOR
PLEASE ASSIGN FOR INVESTIGATION
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NOTE Apr 30, 2024 10:03 AM MARISSA PELUSO
SUMMARY OF FINDINGS – PELUSO April 29, 2024
Property owned by Ken and Lana ROSS. Property has had non-principal license since 2019, and are aware of
the regulations and requirements.
Owners have submitted application for principal residence licence on April 27, 2024.
However, RO is advertising and operating unlicensed short-term rentals, listings shows multiple reviews in 2024.
Assigned for investigation of immediate compliance .

NOTE Apr 30, 2024 10:53 AM ANDREW DOLAN
REVIEWED FILE.

ASSIGNED Apr 30, 2024 10:54 AM MICHAEL PICKETT
ASSIGNED FILE - ENFORCEMENT.

<mpickett@victoria.ca>Apr 30, 2024 10:54 AMEMAIL
SHORT TERM RENTAL Call number: 262180 1403 728 YATES ST

NOTE May 7, 2024 8:03 AM MICHAEL PICKETT
LISTING NOT ACTIVE

NOTE May 7, 2024 8:29 AM MICHAEL PICKETT
CURRENT REGISTERED OWNER INFORMATION

PICKETT searched the current Registered Owner information on Tuesday, May 7, 2024, and found the following
information:

RO since August 22, 2018

RO  Kenneth E ROSS / Svitlana ROSS

See snipping in attachments.

NOTE May 7, 2024 8:32 AM MICHAEL PICKETT
ZONING/USE

PICKETT searched the zoning and use of the property on Tuesday, May 7, 2024, and found the following:

Zoning is CBD-2 Central Business District - 2 Zone. See zoning document in attachments.

The BCAA (actual use) is listed as a Strata Lot - Residence (Condominium).

See snipping in attachments.

NOTE May 7, 2024 8:34 AM MICHAEL PICKETT
PROPERTY HISTORY

PICKETT took a snipping on Tuesday, May 7, 2024, and observed 12 entries for this property, 6 of those were
bylaw related.

See snipping in attachments.
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NOTE May 7, 2024 8:34 AM MICHAEL PICKETT
VICMAP 2023 AERIAL PHOTO

PICKETT took a snipping of the 2023 aerial photo of the address from VICMAP on Tuesday, May 7, 2024

See snipping in attachments.

NOTE May 7, 2024 8:35 AM MICHAEL PICKETT
LICENSING 2024

PICKETT took a snipping of the 2024 Business Licence for the address on Tuesday, May 7, 2024

See snipping in attachments.

ASSIGNED May 30, 2024 11:12 AM STR SUPERVISOR
ASSIGNED FILE - PENDING REVIEW.

ASSIGNED May 30, 2024 1:17 PM NELSON DUARTE
ASSIGNED FILE - FOLLOWUP AS REQUIRED.

<nduarte@victoria.ca>May 30, 2024 1:18 PMEMAIL
SHORT TERM RENTAL Call number: 262180 1403 728 YATES ST

NOTE Jun 2, 2024 3:42 PM NELSON DUARTE
REVIEWED VRBO AD P2011357VB/CURRENTLY __ NIGHT MINIMUM, JUNE 02, 2024

On Sunday, June 2, 2024, upon review of the vrbo advertisement for 1403 - 728 Yates Street, Bylaw Officer
DUARTE observed the active listing described as, "LUXURIOUS BRIGHT 2BR/2BA SUITE In (heart emoji) of
VICTYORIA,STUNNING VIEWS, Secure PARKING", set at a __ night minimum with calendar dates available
starting , to ________________ , dates are crossed off indicating no availability. 6 guests, 2 bedrooms, 2
bathrooms.

May 2024 reviews states stayed 2 nights.

See attached.

NOTE Jun 3, 2024 8:39 AM NELSON DUARTE
REVIEWED VRBO AD P2011357VB/CURRENTLY 3 NIGHT MINIMUM, JUNE 03, 2024

On Monday, June 3, 2024, upon review of the vrbo advertisement for 1403 - 728 Yates Street, Bylaw Officer
DUARTE observed the active listing described as, "LUXURIOUS BRIGHT 2BR/2BA SUITE In (heart emoji) of
VICTYORIA,STUNNING VIEWS, Secure PARKING", advertising a night minimum with calendar dates available
starting September 30, 2024 to Oct 10, 14 to December 3, 2024. Dates starting June 3, 2024 to Sept 29, Oct 12,
13, Dec 5, 2024 to December 31, 2025 are crossed off indicating no availability. 6 guests, 2 bedrooms, 2
bathrooms.

May 2024 reviews states stayed 2 nights.

See attached.
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NOTE Jun 10, 2024 1:49 PM NELSON DUARTE
REVIEWED VRBO AD P2011357VB/CURRENTLY DEACTIVATED, JUNE 10, 2024

On Monday, June 10, 2024, upon review of the vrbo advertisement for 1403 - 728 Yates Street, Bylaw Officer
DUARTE observed the listing described as, "LUXURIOUS BRIGHT 2BR/2BA SUITE In (heart emoji) of
VICTYORIA,STUNNING VIEWS, Secure PARKING", has been deactivated.

NOTE Jun 10, 2024 3:14 PM NELSON DUARTE
ATTENDED, INSPECTION, ISSUED MTI, JUNE 10, 2024

MTI D 08443
MTI D 08444
MTI D 08445
MTI D 08446
MTI D 08447
MTI D 08448

See Officer Statement.

NOTE Jun 10, 2024 3:14 PM NELSON DUARTE
ATTENDED, INVESTIGATED, JUNE 03, 2024, (1)

On Monday, June 3, 2024 at approximately 2:45 PM, Bylaw Officers DUARTE and CARR attended, 728 Yates
Street. Officers were given access to the building and the 14th floor by the property manager for the building.
Prior to officers interacting with the property manager, DUARTE and CARR were approached by two people, an
older male and a female, whom asked officers if there was a problem in the building, they were initially told no,
no, however when Officers did attend Unit 1403 they were greeted at the door by the same couple. DUARTE
introduced himself and CARR as Bylaw Officers with the City of Victoria, both in uniform and wearing visible
identification. DUARTE advised the couple that he was there to issue them tickets for a non compliant short-term
rental (STR).

NOTE Jun 11, 2024 5:23 AM NELSON DUARTE
ATTENDED, INVESTIGATED, JUNE 03, 2024, (2)

The couple advised DUARTE that they did not have an airbnb, but were assured that Bylaw Services had
documented the STR which was the reason for the attendance and the issuance of the tickets. The female,
Svitlana, asked why they were not getting a warning instead of a ticket, she was advised that they had already
received several educational letters and warning notices from Bylaw Services, along with tickets for previous non
compliance. The pair has been operating since 2019 and are well aware of the regulations, they have been non
compliant for several years that Bylaw Services has investigated. The pair were asked to produce identification,
the male, Kenneth ROSS was reluctant and asked DUARTE if he had identification, DUARTE produced his id
that was visible and around his neck at the time. Mr. ROSS proceeded to read the card front and back, then
stated to his partner, they want our ID's, Svitlana stated, "that's fine".

NOTE Jun 11, 2024 5:29 AM NELSON DUARTE
ATTENDED, INVESTIGATED, JUNE 03, 2024, (3)

Mr. ROSS left the front door area and shortly returned with his identification, Svitlana also retrieved her
identification. Upon reviewing and recoding both dates of birth, DUARTE observed that Mr ROSS was
celebrating his birthday on June 3, 2024. Mr. ROSS then stated he had to sit down, as he was walking away he
stated, "you better not give me a heart attack because of this". DUARTE advised Svitlana that he was not about
to ruin a birthday and that he would return in a weeks time to deal with the tickets. Miss ROSS thanked DUARTE
and officers departed.
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NOTE Jun 11, 2024 6:16 AM NELSON DUARTE
LINKED FILES, JUNE 11, 2024

CFS # 193519 - 702 - 728 Yates Street
CFS # 262180 - 1403 - 728 Yates Street
CFS # 262743 - 1403 - 728 Yates Street - inspection file
CFS # 262179 - 1403 - 728 Yates Street - general STR file

NOTE Jun 11, 2024 10:04 AM NELSON DUARTE
OFFICER STATEMENT ATTACHED

Included in the statement is the enforcement sequence.

NOTE Jun 12, 2024 2:53 PM NELSON DUARTE
REGISTERED OWNER - 1201 160 WILSON STREET

As of June 30, 2017. the registered owner (s) listed for 1201 - 160 Street:
Kenneth E ROSS
Svitlana ROSS

DESIGNATED PERSON
HOST & CO-HOST INFO

NOTE Jun 20, 2024 2:37 PM NELSON DUARTE
ATTENDED, DOOR KNOCK, JUNE 20, 2024, 1/3

On Thursday, June 20, 2024, at approximately 10:15 AM, Bylaw Officers DUARTE and CARR attended,
1201-160 Wilson Street to conduct a door knock on the property in an attempt to confirm ownership of the unit.
DUARTE has observed this address listed in short-term rental applications dating back to 2019 to 2023, the
address is also listed as their residence in a rejected 2022 STR business licence 00042165. DUARTE knocked
on the door three times with no answer, officers then proceeded to the parking garage in an attempt to locate a
vehicle, stall 9 is associated to unit 1201, however the stall was empty. While in the elevator, DUARTE and
CARR both noticed poster advertising listing Lana ROSS as a Strata Council member. Officers departed the
building. CON'T...

NOTE Jun 20, 2024 2:46 PM NELSON DUARTE
ATTENDED, DOOR KNOCK, JUNE 20, 2024, 2/3

On Thursday, June 20, 2024, at approximately 10:45 AM, Bylaw Officers DUARTE and CARR attended, 702 -
728 Yates Street to conduct a door knock on the property in an attempt to confirm if the unit was being occupied.
DUARTE knocked three times on the door with no answer, DUARTE knocked on the neighbouring unit 701 and
the unit beside 703, both with no answer. DUARTE and CARR then knocked on unit 1403, Svitlana ROSS
answered and immediately became agitated asking DUARTE why he was knocking on her unit, mentioned
attending three times, DUARTE stated he wanted to confirm residency, ROSS then stated yes, I am here.
DUARTE asked who lives at 1201 - 160 Wilson Street, she stated she did not know, DUARTE mentioned having
information of ROSS owning the unit. ROSS asked how, DUARTE stated Bylaw has access to that kind of
information. DUARTE also mentioned that her name is on a piece of paper in the elevator saying you are on the
Strata Council. CON'T..
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NOTE Jun 20, 2024 2:58 PM NELSON DUARTE
ATTENDED, DOOR KNOCK, JUNE 20, 2024, 3/3

ROSS again denied having knowing anything about unit 1201, DUARTE mentioned ROSS having an obligation
to be honest being a strata member. ROSS stated she did not have to answer any of the questions, DUARTE
mentioned the current application for STR that was in progress and that she's required to answer questions.
DUARTE did mention the possibility of obstruction, denying the application and reporting her to the Strata. ROSS
stated that DUARTE was harassing her and to take it the court. Conversation ended there. Svitlana was very
defensive at the onset of the interaction and was not pleasant to deal with.

NOTE Jun 20, 2024 3:13 PM NELSON DUARTE
VOICEMAIL, JUNE 20, 2024

"Hi, my name is Lana Ross and I'm calling just to inform you that I have been harassed by law enforcer Officer
Nelson from Short Term Rentals. He has been actually knocking on my doors constantly. It has been three
Times Now, at different times of the day, different times of the week. I'm not sure what's going on, but I feel very
threatened and I wanted to inform you. I want an immediate hearing about it because I don't feel safe in my own
home. My phone number is  and my name is Lana Ross. Thank you so much. Bye."

NOTE Jun 20, 2024 3:27 PM NELSON DUARTE
PREVIOUS YEARS STR APPLICATIONS ATTACHED

2019, 2020, 2021, 2022, 2023 STR Business licence applications all reflect 1202 160 Wilson Street. See
attached word document. I have also attached a rejected 2022 STR business licence reflecting 1201 160 Wilson
Street.

See attached.

NOTE Jun 20, 2024 3:29 PM NELSON DUARTE
ICBC VEHICLE REGISTRATION

While conducting door knocks at 728 Yates Street, DUARTE gained parking stall information for unit 1403 which
was 44, which had a grey MAZDA 5, BC Plates  with the registered address being 1201 160 Wilson
Street.

See attached.

NOTE Jun 24, 2024 9:48 AM NELSON DUARTE
EMAIL CONTAINING NOTICE OF DISPUTE, JUNE 24, 2024

On Wednesday, June 24, 2024, at approximately 11:51 AM, Bylaw Officer DUARTE received an email from the
Bylaw Services Clerk containing the notice of dispute for the SOC, ROSS, “Good morning Nelson,

Please see the attached Notices of Dispute for D08443, D08444, D08445, D08446,D08447,D08448.

Also attached is the MTI process document for your reference.

Regards," attached.
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NOTE Jun 24, 2024 2:10 PM NELSON DUARTE
ATTENDED, 1201 - 160 WILSON STREET, DOOR KNOCK

On Wednesday, June 12, 2024 at approximately 10:58 AM, Bylaw Officer DUARTE attended 160 Wilson Street
to conduct a door knock on unit 1201. DUARTE was permitted access via the management company and the
caretaker that was able to welcome DUARTE into the building and up to the 12th floor. DUARTE knocked on the
unit there times with no one answering, there was no movement observed while looking through the peep hole.
As DUARTE and the caretaker were leaving, the neighbour in the next door unit, unit 1202 exited her condo with
her black Pomeranian to take it for a walk. DUARTE asked the neighbour is he was familiar with the occupants
of 1201, describing them including the strong accent that Svitlana speaks in, the neighbour confirmed that the
ROSS's do live in that unit.

NOTE Jun 24, 2024 2:43 PM MARISSA PELUSO
2024 APPLICATION DENIED – NOTIFIED 1403-728 YATES
June 24 2024, PELUSO reviewed listing, inspection results and internal records. PELUSO concluded the
applicant and business plan is ineligible for a principal residence licence.

NOTE Jul 26, 2024 6:53 AM NELSON DUARTE
REVIEWED AIRBNB AD /CURRENTLY 30 NIGHT MINIMUM, JULY 22, 2024

On Monday, July 22, 2024, upon review of the airbnb advertisement for 1403 - 728 Yates Street, Bylaw Officer
DUARTE observed the active listing described as, "Victoria's prime location, comfort, breathtaking views, free
parking", advertising a 30 night minimum availability with calendar dates available starting July 23, 2024, to July
25, 2025. Dates starting July 26, 2025 to July to December 31, 2025, are crossed off indicating no availability. 6
guests, 2 bedrooms, 3 beds, 2 baths.

No business licence for this unit. No reviews posted. 30 night stay - $7,269.00.

See attached.

NOTE Jul 26, 2024 7:03 AM NELSON DUARTE
REVIEWED AIRBNB AD /CURRENTLY 30 NIGHT MINIMUM, JULY 26, 2024

On Friday, July 26, 2024, upon review of the airbnb advertisement for 1403 - 728 Yates Street, Bylaw Officer
DUARTE observed the active listing described as, "Victoria's prime location, confort, breathtaking views, free
parking", advertising a 30 night minimum availability with calendar dates available starting July 27, 2024, to July
25, 2025. Dates starting July 26, 2025 to July to December 31, 2025, are crossed off indicating no availability. 6
guests, 2 bedrooms, 3 beds, 2 baths.

No business licence for this unit. No reviews posted. 30 night stay - $7,269.00.

See attached.

NOTE Oct 15, 2024 2:34 PM NELSON DUARTE
REVIEWED AIRBNB AD /CURRENTLY 30 NIGHT MINIMUM, OCT 15, 2024

On Tuesday, Oct 15, 2024, upon review of the VRBO advertisement for 1403 - 728 Yates Street, Bylaw Officer
DUARTE observed the active listing described as, "Victoria's prime location, confort, breathtaking views, free
parking", advertising a 30 night minimum availability with calendar dates available starting October 16, 2024 to
January 28, 2025, February 28 to October 15, 2025. January 28, 2025  to February 27, 2025, October 15, 2025
to December 31, 2025 are crossed off indicating no availability. 6 guests, 2 bedrooms, 3 beds, 2 baths.

No business licence for this unit. No reviews posted. 30 night stay - $6,376.00.

See attached.
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Explaining that if dates were block off, that would be because he had family staying in the apartment. CARR 
said that was fine so long as they were not charging money.  
 
Ken ROSS then asked, “would you consent to me taking your photo”. CARR said, “why do you need my photo”. 
Ken ROSS then said, “in case this goes to the tribunal”. CARR asked if he was expecting something to go badly. 
CARR does not recall what Ken ROSS said in response to her question. CARR offered to write down her badge 
number. Ken ROSS asked for her business card. CARR did not have an up-to-date business card as she had 
returned from mat leave and been given a different phone number than what was printed on the cards. She 
then took the Inspection Information Sheet out and explained that she had meant to give them the document 
at the beginning of the inspection. She wrote on her phone number and email on the back.  
 
CARR then asked Lana ROSS if she had tenants in her second unit in the building (702-728 Yates). It is 
important to note that in 2022, Lana and Ken ROSS had a CFS for advertising without a licence in the unit. Lana 
ROSS stated that she did not. Lana and Ken ROSS advised that they have had it listed for several weeks and 
are struggling to find a “good” tenant. DUARTE advised that they required a property licence to rent long term.  
 
Lana ROSS then began to ask DUARTE and CARR roughly 20 minutes worth of questions regarding licence 
numbers, long term versus short term rental, and Ken ROSS expressing dismay at the length of time that it 
takes to acquire a business licence. CARR reminded the pair that they could apply for a licence at the 
beginning of the year. Especially if they wished to comply as they have been in violation every year since 2019 
for advertising prior to receiving their licence.  
 
During all the conversations that were being had, Lana ROSS nor Ken ROSS mentioned a third property that 
they own at 1201 160 Wilson. This address had been utilized as the mailing address for all the licences from 
2019-2023. Later when CARR returned to the office, she observed that they remain the ROs of 1201 160 
Wilson.  
 
Following the completion of the inspection, DUARTE issued the pair 3 MTIs each. 3 for Lana ROSS for 
advertising without licence, and 3 for Ken ROSS for zoning. Lana ROSS appeared to be confused and asked 
DUARTE why they would be received 3 each. DUARTE explained that they were different as half were for zoning 
and the other half for advertising. DUARTE stated that he would not be getting into the depth of the MTIs and if 
they wanted to appeal, the information would be available to them through the legal path. Lana ROSS said that 
she couldn’t appeal something that she had not done in the first place. DUARTE then sat down and produced a 
document dated back to 2019 showing a history of noncompliance. Every year since 2019 ROSS’s have not 
applied for a licence prior to advertising. Additionally, they had received several warning letters, visits from 
officers, door knocks. All which Lana ROSS denied receiving.  
 
DUARTE then reminded the pair that they could appeal the MTIs. Ken ROSS stated, “we will be”. CARR and 
DUARTE then left the condo and returned to the office.  
 
  Thirteen (13) photos were taken (attached to CFS).  
 
Bylaw Officer (BO) CARR 
Victoria Bylaw Services 
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Appendix M - 1403-728 Yates Street Sketch



Inspection: 1403-728 Yates Street, 11 images.  

Image1: Front hallway (‘A’ on floor plan). 
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Image 2: Bathroom (‘B’ on floor plan). 

 
 



Images 3-4: Kitchen (‘C’ on floor plan).  

   

 



 



Images 5-6: Living room (‘D’ on floor plan) 

 



 



Image 7: Washer and dryer. 

 



Images 8: First bedroom, primary (‘E’ on floor plan).  

  



Images 9-10: Ensuite in first bedroom, primary (‘F’ on floor plan).  

 



 

 



Image 11: Second bedroom (‘G’ on floor plan).  

 



Short-Term Rental Business Plan – 1403 – 728 Yates Street – Lana ROSS + Ken ROSS 

The inspection is an important component in the application process, as it is used to determine if 
the space and applicants’ business plan will meet the requirements and conditions of a principal 
residence licence.  

During the inspection, officers must obtain an understanding of the business plan(s) to determine 
the eligibility. This includes:  

A. Which business plan(s) are they wanting to operate.  

B. Which spaces are being offered and or not offered. Example: One single bedroom, plus 
the whole home is open to guests with exception of the primary bedroom and the homeowner does 
not want guests in the back yard due to the potential of the steps on the deck being slippery at this 
time of year.  

C. How they plan to operate (duration, frequency etc.).  

1. Offering the whole home, while away. Yes 

Residents plan to offer their primary spaces on occasion, while away from the home.  

The space being offered is their entire principal dwelling unit, meaning it is occupied by the resident 
daily.  

Questions in obtaining a whole home business plan:  

1: Are there specific times of the year when you plan to offer your home? Winter and 
Summer (6 months) 

2: How long are you going to be away from home? 6 months 

3: Where will you be when you are away? (example, on vacation or visiting out of town 
family) Out of the country 

 

4: Are any of your plans subject to change? Yes in case of health issues 

5: Do you plan to restrict access to any part of the home? if yes, which spaces? No 

6: How will guests access the home? They’ll get a fob and then use the key pad on the 
condo door 

8: How do you plan to advertise? AirBnB 

9: What is the typical minimum length of stay you anticipate offering? 1 night or 3 

10: While you are gone, who is responsible for the property and the contact for guests? 
Helen  
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2. Offering up to two bedrooms with shared living spaces, while home. Maybe. Not sure of 
business plan but would like to have the option. 

Residents plan to offer up to two bedrooms with the inclusion of their shared primary spaces, while 
they are home.  

Questions in obtaining shared spaces business plan:  

1: How many bedrooms do you plan to offer in your home? 2 beds 

2: Which specific room(s) will be offered to guests?  Couch/guest bedroom 

3: Which room is your primary bedroom? Larger bedroom with ensuite 

4: Which common spaces will be shared with guests? Kitchen, living, washer dryer 

5: How will guests access the home? They’ll get a key fob then the code to the condos 
front door 

6: Do you plan to restrict access to any part of the home? if yes, which spaces Unsure 

7: How do you plan to advertise? AirBnB 

8: What is the typical minimum length of stay you anticipate offering? 1 night 

9: If you were to go on vacation, would you continue to rent out the room while you were 
away? Yes 

 









VRBO AD – P4073811VB – 30 NIGHT – 1403, 751 FAIRFIELD RD - ROSS  

CALENDAR – CAPTURED - JULY 22, 2024  
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Marissa Peluso

From: Marv Gandall >
Sent: August 7, 2024 11:48 AM
To: str@victoria.ca
Cc: Dillon Sahota; Graham Spencer
Subject: Re: Short-Term Rental Concerns.

Thanks, Marissa, 
 
Couple of follow-up items: 
 
1. Pending appeal to council re: STR decision. We assume you already have this information, but the 
documentation provided by Tribe which I sent to str@victoria.ca on May 14th under the subject 
heading "STR's in the Era and possible violations of the STRAA and EPS 2516 Bylaws” shows the 
appellant as the resident owner of Unit 702.  It also lists the appellant as a co-owner with her husband of 
Unit 1403.  For that unit the appellant gave a home address of 60 Wilson St and the husband gave Unit 
702.  Both units were also on the list of licensed STR’s provided to us by Tribe. 
 
2. Could you kindly ensure that your team is aware that the contact person for our strata is the president, 
Dillon Sahota, rather than Miriam Byrne of Oasis Vacation Rentals, and that he is the authorized 
representative to sign consent forms? In Dillon’s absence, both Graham and myself are the alternate 
contacts on our council’s STR subcommittee. 
 
Best. 
 
Marv 
 
 
 
 

On Aug 7, 2024, at 9:56 AM, str@victoria.ca wrote: 
 
Hi Marv, 
  
It was nice to meet all of you. Please don’t hesitate to reach out. 
  
Kind regards, 
  
Marissa Peluso (she/her/hers) 
Short-Term Rental Coordinator 
Bylaw Services 
City of Victoria 
1 Centennial Square, Victoria BC  V8W 1P6 
T 250.361.0726 
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