
Business Licence (Short-term Rental) Appeal re 1496 Dallas Road 

Submission of the Licence Inspector 

I. Introduction

1. This is an appeal from the decision of the Licence Inspector to refuse to issue a business
licence to Asta Mail (the “appellants”), for the operation of a short-term rental at 1496
Dallas Road.

2. The business licence was denied pursuant to section 4(b) of the Short-term Rental
Regulation Bylaw, which states:

The Licence Inspector may refuse to issue a licence for a short-term rental if, in 
the opinion of the Licence Inspector, … 

(a) the applicant failed to comply with section 3; or

(b) the short-term rental operation would contravene a city bylaw or another
enactment.

3. The appeal is brought pursuant to section 60(5) of the Community Charter, which requires

such licence reconsidered by Council.

4. On a reconsideration such as this, Council can apply its own judgement and may either
uphold the decision to refuse the licence or grant the licence.

II. Summary

The application for a short-term rental business licence at 1496 Dallas Road was denied as
the space for the short-term rental is a self-contained dwelling unit that operates separately
from the principal residence. Self-contained dwelling units, that are not a part of the
principal residence, are suitable for long-term rentals or full-time residency and are not
permitted to be used as standalone short-term rental units.

-contained dwelling unit at

inspection, multiple customer reviews, statements made by the appellant, statements in
the advertising for the short-term rental, and the operating history. Additionally, the space
operated as a long-term rental with a tenant prior to 2024 according to the appellant.

-contained dwelling unit include the
existence of a kitchen, the external access, the lockable door to the basement from the

 “a private
entrance”, and customer references to “a suite” and “an apartment”. Additional details are
provided in the Facts section of this report and in the appendix.



Zoning Regulation Bylaw and based on the claims of the appellant about how the unit was 
to be operated. It is now clear that the space does not meet the requirements for a short-
term rental business licence. It is known that the space was a self-contained dwelling unit 
in 2024 and operated without a licence 2025. 

as per City of Victoria regulations and bylaws. It is therefore recommended that the denial 
of the license application be upheld.  

 

III. Facts 

5. The property at 1496 Dallas Road is owned by Walter J. Mail .  

6. The property is a three-level home and according to a building permit BP089357, applied 
for on December 31, 1990, and issued on July 23, 1991, the approved use is Strata Duplex 
[Appendix C].  

7. The property is zoned R-J, Low Density Attached Dwelling District. This zone does not 
permit short-term rentals except  

8. On April 5, 2024, the appellants applied for a principal residence licence at 1496 Dallas 
Road [Appendix D].   

9. On May 19 inspected the home. The purpose of the inspection was 
to understand the layout of the home and business plan for a potential short-term rental. 

 they resided on one half 
and the other half is occupied by other residents. led through the 
inspection of 1496 Dallas Road by the appellant. The inspection revealed a three-level 
home, with the upper level featuring a primary bedroom with an ensuite, 
bedrooms and a bathroom. The main level included a powder room, kitchen, play area 
and dining room. The lower level appeared to be a self-contained dwelling unit with a 
bedroom with an ensuite and living area with a kitchenette space. The lower level has a 
separate entrance furnished, and 
the kitchenette space contained a sink, fridge, dishes 
observe an element of cook. The icer that they had 
previously had a tenant in the space and that it was now set like a hotel. 
noted that the dwelling unit contains two sets of washer and dryers, one on the lower 
level and one on the main level. discussed the business plan with the 
appellant, who stated they intended to operate one room downstairs. In discussing the 

 and would 
access the separate entrance located in the asked if any 
common spaces would be shared with guests, the appellant stated the basement. The 

appellant stated no, they would prefer to have someone in the home [Appendix E].  

 



10. Between May 18, 2024, and June 6, 2024, the application was reviewed in full including 
the results of the inspection and internal records. The review revealed several 
inconsistencies, including the application form listing a partnership between the 
appellant and the property owner, Walter J. Mail. As a principal resident licence can only 
be issued to the resident, and Walter J. Mail appeared to reside in Vancouver
this as a concern. Additionally, the proposed short-term rental space appeared to be set 
up as a self-contained dwelling unit. At the time, the Zoning Regulation Bylaw included a 

-contained dwelling unit but In the absence of 
any City  it is 
as “a place to cook and prepare food”. While there was no element of cook observed in 
the guest space during the inspection, the appellant had declared a long-term tenant had 
previously occupied the space, raising concerns that the space was indeed intended to 
function as a self-contained dwelling unit.  After identifying the concerns
determined that they required further information from the appellant before a license 
decision could be made [Appendix F].  

 

11. On June 6, 2024, City informing them additional 
information was required for their 2024 short-term rental application. The communication 
outlined the two main concerns: eligibility of declared applicants and 
determining if the appellant s business plan complied with the regulations. The appellant 

whether the property was Walter J. 
provide s in order to assess compliance 
with the regulations [Appendix G].  

 

12. informed them Walter J. Mail 
was the owner of the property, and the licence application had his full approval. 
Additionally, the appellant 
and provided a capture of their Airbnb listing for review [Appendix G].  

 

13. On June 13, 2024, the Licence Inspector reviewed the information provided by the 
appellant. . Mail 
and that they had full approval to apply for the licence but did not explicitly state if Walter 
J. Mail resided at the property which would qualify him to be included in the licensing. The 
appellant provided three images: a view of the calendar availability in June and July 2024, 
a capture of the listing title and a capture of the listing description. The listing title page 
stated, 1 bedroom for two guests. The listing title page 
included an image of the kitchenette space, but no element of cook was visible in the 
imaged in the image. The capture of the listing description stated, ‘newly redecorated 
basement suite with a The Licence Inspector still had concerns 

 proposed short-term rental complying with regulations. 
However, the listing title stated, ‘ to 

the basement would be shared. The proposed short-term 
rental did not include an element of cook at the time of inspection or in the listing images 



provided. The Licence Inspector considered all the available information, including the 
current regulations 
issued once whether Walter J. Mail was eligible to be included in the 
application or needed to be removed [Appendix G].  

14. On June 13, 2024, a member called the appellant to explain the short-term 
rental licensing requirements and to verify the residency of Walter J. 
explained to the appellant the application form listed Walter J. Mail as an applicant, and it 

whether Walter J. Mail 
resided at the property. 
Walter J. Mail did not reside at the property and the appellant declared Walter J. Mail was 
included on the application form in error [Appendix F].  

 

15. -
Term Rental licence was approved. 

 

16. Between January 13, 2025, and January 29, 2025, the appellant attempted to apply for a 
2025 principal resident short-term rental licence. The appellant was required to resubmit 
as again; the licence was applied for as a partnership with Walter J. Mail and failed to 
provide the required consent signatures and proof of residency 
continued to communicate with the appellant until a successful application was 
obtained [Appendix H].  

 

17. On January 29, 2025, -term 
rental licence application after receiving communication from the appellant stating they 

. 
and documented the  that stated, ‘the suite is separate from the 

included a kitchenette, separate entrance and 
bathroom [Appendix H-I].    

 

18. On inspected the home. The purpose of the inspection 
was to understand the layout of the home and business plan for a potential short-term 
rental. t the front entrance of the home by the appellant. The 

nformed by the appellant that the short-term rental space was located 
in the basement. The if their presence was required 

it did not matter and that they would return upstairs if they had questions. 
proceeded downstairs to the proposed short-term rental space. Upon 

entering the unit, kitchenette, containing a 
continued the inspection 

to the bedroom and observed a large bed, small desk and two closets. 
observed that the unit also contained a private bathroom with a washer and dryer. After 
completing the documentation of the proposed short-term rental space, the Bylaw 



how long until a licence decision would be made. The Bylaw 
and noted many individuals were applying for 

licenses at this time [Appendix J]. 

 

19. Between February 20, 2025, and February 28, 2025, the application was reviewed in full 
including current advertisement, open-source data, and results of the 
inspection on February 20, 2025. The current advertisement and other open-source data, 

the appellant was operating a short-term rental in a self-contained dwelling unit. 
Additionally, appellant had updated their listing 
since January 29, 2025, with additional descriptions supporting the explicit intention to 
operate a self-contained dwelling unit. The information  
matched the results of the February 20, 2025, inspection. The short-term rental space 
was separate from  principal dwelling unit, and has a separate entrance, 
bathroom facilities, and a “kitchen  fully 

“dwelling unit”  As 
self-contained dwelling units are prohibited under this licence type, the licence was 
denied [Appendix A-K]. 

 

20. On February 28, 2025, the Licence Inspector advised the appellants that the application 
for a short-term rental licence at 1496 Dallas Road had been rejected as it failed to meet 
the requirements set out in the Short-Term Rental Regulation Bylaw and Schedule D – 
Home Occupations [Appendix L]. 
 

IV. Relevant Regulation 

21.  The City regulates short-term rentals through the Short-term Rental Regulation Bylaw and 
through provisions of the zoning bylaws. In relation to the property, the relevant zoning 
bylaw is the Zoning Regulation Bylaw, which states, in part:  

17 …  

(4)  Without limiting the generality of subsection (1), short-term rentals, whether as a 
principal or accessory use, are prohibited in all zones except  

(a)  where they are expressly permitted subject to regulation applicable in those 
zones; 

(b)  rental of no more than two bedrooms in a self-contained dwelling unit, as 
home occupation, provided that: 

(i)  the self-contained dwelling unit is occupied by the operator of the 
short-term rental; and  

(ii)  short-term rental complies with all regulations in Schedule D as if it 
were a transient accommodation. 



22. The city regulates home based businesses, including principal resident short-term 
rentals, through Schedule ‘D’ – Home Occupations, which states, in part: 

(12) Subject to the following requirements, a short-term rental is permitted as a 
home occupation in a principal residence.  

(1)  subject to subsection (2), no more than two bedrooms may be used 
for short-term rental and the short-term rental cannot occupy an 
entire self-contained dwelling unit. 

 
23. Zoning Regulation Bylaw as ‘a room within a dwelling unit 

 
 

24. A self-
rooms in a building designed for occupancy of one family which has a separate entrance, 

ace used, 
designed, or intended for cooking or preparing of food, which contains a:  

i. a) sink; 

ii.  b) fridge; 

iii.  and c) stove, hotplate, microwave, air fryer, toaster oven, or other 
heating or cooking appliance; 

25. The City of Victoria regulates the principal resident requirement for a short-term rental 
through the Short-Term Rental Regulation Bylaw, which states in part:  

3… 
(1) A person must not carry on business as a short-term rental operator unless 

the person holds a valid licence issued under the provisions of this Bylaw 
and the Business Licence Bylaw.  

(2) A person applying for the issuance or renewal of a licence to operate a 
short-term rental must, in addition to meeting the requirements of the 
Business Licence Bylaw:  

(e) provide evidence, satisfactory to the Licence Inspector, that the 
premises where the short-term rental will be operated are the 

 

V. Argument  
 

26. regulations of short-term rentals was to address the 
problem of homes being diverted from the long-term market to a vacation rental market. 

27. -term rentals as the renting of a dwelling unit, 
or any part of it, for a period of less than 30 nights. Therefore, the City considers any rental 
of more than 30 consecutive nights to be a long-term rental [Appendix A]. 



28. In order to be issued a short-term rental licence, applicants must provide proof 
satisfactory to the licence inspector that the premise where the short-term rental will 

es 
the principal residence requirement, their business operation must comply with 
conditions of Schedule D – Home Occupation to be approved [Appendix A-B]. 

29. The regulations allow principal residents to rent out their entire home while away or up to 
two bedrooms while the operator is present. The rental must occur in the operator's 

-contained 
dwelling unit. This distinction is crucial for understanding what is permissible under the 

s application [Appendix A-B].  

30. -term rental business complies with 
-contained 

dwelling is prohibited in the City, but because renting a room versus a self-contained unit 

accommodations [Appendix A-B]. 

31. As homes vary widely in design, residents have become increasingly creative with their 
spaces, particularly in response to the lucrative short-term rental market. It has been 
progressively more -term rentals in spaces that 
clearly go beyond the intention and allowance of two 
principal dwelling unit. Residents argue that their proposed short-term rental space, 
while exceeding the basic use of a bedroom and often being physically separate from 
their own principal space, remains eligible for operation because it does not meet the 

-contained dwelling unit. This argument was often accompanied with 
the claim that the City did not e Zoning Regulation Bylaw. As a result, 
the City has made changes to further support the regulations created to protect spaces 
that can be used for long-term housing, such as the amendment to the Zoning Regulation 
Bylaw on August 1, 2024, to include a . 

32. Short-term rental licences are applied for annually, as an individual's eligibility may 

business plan was challenging, as it was possible that they intended to occupy the lower 
level of the home in their daily activities and operate the one bedroom as a short-term 
rental. Then again, it was also possible that once the appellant received their 2024 
licence, they would operate a short-term rental in a self-contained dwelling unit. At the 
time of the 2024 licensing decision the Zoning Regulation Bylaw did not include a 

inconsistent statements throughout the 2024 application process. During the May 19, 
2024, inspection the appellant stated space had been previously occupied by a tenant, 
but they wanted to operate one room as a short-term rental. The appellant had referred to 

also revealed no element of cook during the May 19, 2024, inspection but the space did 



contain many amenities suitable for long-term housing. Moreover, the proposed 
 

inconsistencies. The online listing described the rental as both a room and a suite but at 
the time there was no mention of an element of cook in either the description or images 
[Appendix D-G]. 

33. -term rental licence application clearly 
demonstrates they are operating short-term rentals in a self-contained dwelling unit. The 

February 27, 2025. While the appellant had made changes to the listing after January 29, 
-term rental is a 

self- lling unit. 
The appellant has shown a clear and consistent intention to operate a short-term rental in 
a self-contained dwelling unit. In their own words, the advertisement states, ‘the suite 

as well as, ‘the suite is separate from the rest of the house by a 
and and ‘the rest 

-
contained dwelling unit and not a bedroom in their principal dwelling unit. Additionally, 
the advertisement states guests have the following amenities: microwave, cooking basics 
(pots and pans, oil, salt and pepper), mini fridge, toaster, rice cooker. It also features an 
image of the kitchenette with a caption that reads: ‘Small kitchenette includes fridge, 

 Th and services provided to guests, 
matched the information obtained during the February 20, 2025, inspection. Moreover, 
the actual short term rental business occurring in a self-contained dwelling unit is 
supported by the guest reviews. Almost all the reviews since being approved in 2024 

 or apartment that contains a 
kitchenette and private entrance [Appendix I-K].  

34. The appellant appeal relies on the assertion that they have already removed the 
microwave, unlocked the door separating the short-term rental from their principal 
residence, and intend to revise their online listing to comply with regulations. However, 

hotplate, toaster oven, or similar heating or cooking appliance could be easily moved in 
and out of the space. Nevertheless, the appellant has demonstrated their short-term 
rental is intended to, and currently does, function as a self-contained dwelling unit. City 

have been no meaningful changes to the advertisement. As of May 15, 2025, the 
appellant continues to advertise and operate 30-night rentals using the same listing, with 
identical images and descriptions that plainly -contained dwelling unit. 
Furthermore, the information from the B.C Short-Term Rental Data P
appellant has continued to operate unlicensed short-term rentals, receiving guests that 

to comply with City of Victoria regulations is not supported by the facts. The appellant has 
continued to operate and advertise short-term rentals in a self-contained dwelling unit, 



and any suggestion of their misunderstanding of the regulations or intention to comply in 
future is gross misrepresentation of reality and the actual use of the space. Given the 

 operate unlawfully, s
the short-term rental would not operate as a self-contained dwelling unit [Appendix M-O].  

35. 

appellant  is fully aware that the basement level is functioning as a self-contained 
dwelling unit. -term 
tenant and by their operation of a short-term rental within the same self-contained 

 a belief 
that the Licence Inspector misapplied the regulations but rather an attempt to secure a 

 as 

The appellant also repeatedly distinguishes their personal living spaces from the short-
term rental unit, referring to their residence as the ‘main 

 Furthermore, the upper and main level had personal 

by themselves or their family. In contrast the proposed short-term rental dwelling unit was 
found to have no personal items and set to receive accommodation. Together, these facts 

principal dwelling unit. This is a prime example of a long-term rental (albeit unpermitted), 
being removed from the long-term rental market and converted to a short-term rental 
[Appendix E-K, M-O]. 

36. The appellant appeal presents personal reasoning to support their request to overturn the 
-term rental licence. While the Licence 

 
particularly given that the short-term rental business model is more lucrative than a long-
term rental, unfortunately these factors do not justify granting a licence outside of the 

a suite and seek 
allowances that would keep guests separate from their principal dwelling unit. This 
demonstrates that the appellant has every intention to operate the rental as a self-
contained dwelling unit.  

37. -term rentals in the basement level at 1496 
Dallas Road, which is functioning as a self-contained dwelling unit and separate from 
their principal dwelling unit. As such, the Licence Inspectors determined the appellant 

-contained dwelling unit, which is prohibited under the 
regulations.  

38. 
short-term rental business licence had to be refused as it contravened the Short-Term 
Rental Bylaw, Schedule ‘D’ – Home Occupation and Zoning Regulation Bylaw.  



39. Therefore, the Licence Inspector submits that this appeal should be dismissed and the 
decision to refuse a short-term rental business licence for 1496 Dallas Road be upheld. 

 

ALL OF WHICH IS RESPECTFULLY SUBMITTED 

 

 

Dated: May 22, 2025                                               

Mark Fay, Manager of Bylaw and Licensing 



 

 

  

   

  

 

 
 
 

SHORT-TERM RENTAL REGULATION BYLAW 
BYLAW NO. 18-036 

  

  

  

  

This consolidation is a copy of a bylaw 
consolidated under the authority of 

section 139 of the Community Charter. 
(Consolidated on August 01, 2024 up to 

Bylaw No. 24-059) 

 

This bylaw is printed under and by 
authority of the Corporate Administrator 
of the Corporation of the City of Victoria. 
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NO. 18-036 
 

SHORT-TERM RENTAL REGULATION BYLAW 
A BYLAW OF THE CITY OF VICTORIA 

 
(Consolidated to include Bylaws No. 19-067, 24-059) 

 
The purposes of this Bylaw are to provide for the regulation of short-term rentals including 
vacation rentals in operators’ principal residences where permitted under the Zoning Regulation 
Bylaw No. 80-159 or Zoning Bylaw 2018 No. 18-072, and where permitted pursuant to section 
528 of the Local Government Act. 
 
Contents 
 
1 Title 
2 Definitions 
3 Licence Required 
4 Power to Refuse a Licence 
5 Licence Number to be Included in Advertising 
6 Responsible Person 
7 Offences 
8 Penalties 
9 Severability 
10 Repealed 
11 Commencement 
 
Pursuant to its statutory powers, including section 8(6) of the Community Charter, the Council of 
The Corporation of the City of Victoria, in an open meeting assembled, enacts the following 
provisions: 
 

Title 

1 This Bylaw may be cited as the “Short-Term Rental Regulation Bylaw”. 
 
 
Definitions 

 
2 In this Bylaw 

 
“dwelling unit” has the same meaning as in the Zoning Regulation Bylaw; 
 
“host” means the person who, either on their own behalf, or on behalf of the owner or 
occupier, arranges to offer premises for a short-term rental and includes anyone who 
manages advertising, booking, guest services, property maintenance, or other services 
related to short-term rental; 
 
“operator” means a person who rents out, or offers for rent, any premises for short-term 
rental, and includes the owner, occupant, host, or manager of the premises offered as 
short-term rental, but does not include a platform service provider;  
 

19-067 

24-059 

24-059 

24-059 



3 
 

“platform service provider” has the same meaning as in the Short-Term Rental 
Accommodations Act; 
 
“principal residence” means the residence in which an individual resides for a longer 
period of time in a calendar year than any other place; 
  
“responsible person” means a person designated by the operator as the primary contact 
under section 6. 
 
“short-term rental” means the renting of a dwelling unit, or any part of it, for a period of 
less than 30 nights and includes strata hotels and vacation rentals but does not include 
time-shares when occupied by a time-share owner;  
 
“strata corporation”, “strata council”, and “strata lot” have the same meaning as in the 
Strata Property Act; 
 
“strata hotel” has the same meaning as in the Zoning Regulation Bylaw. 

Licence Required 

3 (1) A person must not carry on business as a short-term rental operator unless the 
person holds a valid licence issued under the provisions of this Bylaw and the 
Business Licence Bylaw. 

 (2) A person applying for the issuance or renewal of a licence to operate a short-term 
rental must, in addition to meeting the requirements of the Business Licence 
Bylaw: 

(a) make an application to the Licence Inspector on the form provided for that 
purpose; 

(b) pay to the City the applicable licence fee prescribed under subsection (3); 

(c) provide, in the form satisfactory to the Licence Inspector, evidence that: 

(i) the person owns the premises where the short-term rental will be 
offered, or 

(ii) the owner of the premises where the short-term rental will be 
offered has consented to their use as a short-term rental; 

(d) if the premises where the short-term rental will be offered are located within 
a strata lot, provide a letter from the strata council confirming that provision 
of short-term rental does not contradict any bylaws of the strata corporation 
or applicable provisions of the Strata Property Act; and 

(e) provide evidence, satisfactory to the Licence Inspector, that the premises 
where the short-term rental will be operated are the operator’s principal 
residence. 
  

(3) The licence fee for purposes of subsection (2)(b) is $150. 

24-059 

24-059 

24-059 

24-059 

24-059 

24-059 
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Power to Refuse a Licence 

4 The Licence Inspector may refuse to issue a licence for a short-term rental if, in the opinion 
of the Licence Inspector,  
 
(a) the applicant has failed to comply with section 3; or 

 
(b) the short-term rental operation would contravene a City bylaw or another 

enactment. 

Licence Number to be Included in Advertising 
 

5 A person may offer to rent premises for rent as a short-term rental only if a valid business 
licence number is included in any advertising, listing, or promotion material that is intended 
to communicate availability of the premises for short-term rental. 

 
Responsible Person 

6 (1) A person may only operate a short-term rental if they ensure that the name and 
contact information of the responsible person is prominently displayed in the short-
term rental premises at all times when the short-term rental is operated. 

 
 (2) The operator may be the responsible person except when subsection (4 5) applies. 
 
 (3) The responsible person must be able to attend at the short-term rental premises 

within two hours of being requested to do so. 
 
 (4) If a person who operates a short-term rental in their principal residence is going to 

be away during the term of the short-term rental, they must designate a responsible 
person and comply with this section. 

 

Offences 

7 (1) A person commits an offence and is subject to the penalties imposed by this Bylaw, 
Bylaw Notice Adjudication Bylaw, the Ticket Bylaw and the Offence Act if that person 

 
(a) contravenes a provision of this Bylaw; 
 
(b) consents to, allows, or permits an act or thing to be done contrary to this 

Bylaw; or 
 
(c) neglects or refrains from doing anything required be a provision of this Bylaw. 

 

 (2) Each instance that a contravention of a provision of this Bylaw occurs and each day 
that a contravention continues shall constitute a separate offence. 

 
Penalties 

24-059 

24-059 

24-059 
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8 A person found guilty of an offence under this Bylaw is subject to a fine of not less than 
$100.00 and not more than $10,000.00 for every instance that an offence occurs or each 
day that it continues. 

 
Severability 

9 If any provision or part of this Bylaw is declared by any court or tribunal of competent 
jurisdiction to be illegal or inoperative, in whole or in part, or inoperative in particular 
circumstances, it shall be severed from the Bylaw and the balance of the Bylaw, or its 
application in any circumstances, shall not be affected and shall continue to be in full force 
and effect. 

 
Transition Provisions 

10 Repealed  
 

Commencement 

11 This bylaw comes into force on adoption. 
 
 

READ A FIRST TIME the   22nd   day of    February 2018 
 
 
READ A SECOND TIME the   22nd   day of    February 2018 
         
 
READ A THIRD TIME the  22nd   day of    February 2018 
 
 
ADOPTED on the    8th   day of    March  2018 
 
 
 

“CHRIS COATES”                      “LISA HELPS” 
                CITY CLERK                                    MAYOR 

 

24-059 



Schedule “D”
HOME OCCUPATIONS

Page 1 of 4

1 Where home occupations are permitted pursuant to the provisions 
of this bylaw, the following conditions shall apply to the use:

Location                      2         For the purposes of a home occupation, the location of a business 
is the address at which the operations of the business are 
managed.

Exception                    3 A home occupation is not required to be operated wholly within a 
dwelling unit where the work is undertaken entirely off the lot on
which the dwelling unit is located.

Prohibition                   4 The sale of goods to customers attending on the lot on which the 
dwelling unit is located is prohibited.

Permitted Uses 5 The following uses are permitted as home occupations:

(a) artist studio;

(b) mail order, provided that no merchandise is sold to 
customers attending on the lot on which the dwelling unit is 
located;

(c) making, processing and assembly of products on a small 
scale;

(d) manufacturing agent;

(e) personal and professional services, including barber, 
hairdresser, bookkeeper, medical therapy;

(f) teaching, provided that attendance is limited to 5 persons 
in a detached dwelling and to 1 person in a duplex or 
multiple dwelling;

(g) testing, servicing and repairing of goods.
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The space being offered is their enƟre principal dwelling unit, meaning it is occupied by the resident 
daily.  

OPTION #2. Offering up to two bedrooms with shared living spaces, while home. Yes, OPTION # 2.  

Residents plan to offer up to two bedrooms with the inclusion of their shared primary spaces, while they 
are home.  

QuesƟons in obtaining shared spaces business plan:  

1: How many bedrooms do you plan to offer in your home?  

One room downstairs.  

2: Which specific room(s) will be offered to guests?  

The basement suite.  

3: Which room is your primary bedroom?  

Upper le , top of the stairs to the immediate le .  

4: Which common spaces will be shared with guests?  

Basement.  

5: How will guests access the home?  

Car port – separate entrance – keypad entry.  

6: Do you plan to restrict access to any part of the home? if yes, which spaces 

Upper level and garage. Primary living space.  

7: How do you plan to adverƟse?  

Airbnb.  

8: What is the typical minimum length of stay you anƟcipate offering?   

2 nights to start – up to several weeks.  

9: If you were to go on vacaƟon, would you conƟnue to rent out the room while you were away?  

No – prefer to always have someone in the home.  

DUARTE then asked the homeowners if they had any quesƟons, they asked how long the process would 
take and were told anywhere from two to four weeks.  

concluded,  

BO Nelson DUARTE, VBLS 1013  

 



May 19, 2024, Inspection: 1496 Dallas Road, 51 images. 

Images 1-3: Front entry (“A’ on floor plan).    

 

 





May 19, 2024, Inspection: 1496 Dallas Road 

 

Images 5-7: Living room on main level (‘B’ on floor plan). 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

Images 8-9: Living room on main level (‘C’ on floor plan). 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

Image 10: Hallway to powder room, kitchen and play room (‘D’ on floor plan). 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

Image 11: Closet main floor, washer and dryer (‘D’ on floor plan).  

 

Images 12-14: Powder room, main floor.   

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

Images 15-16: Kitchen and play room (‘E’ on floor plan). 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

Images 17-19: Staircase from main floor to upper floor (‘F’ on floor plan) 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

Images 20-21: Upper floor main landing 

  



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

Images 22- 25: Primary bedroom (‘G’ on floor plan).  

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

Image 26: Upper floor hallway to bedrooms. 

 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

Image 27: Bedroom two on upper floor (‘H’ on floor plan).  

 

Image 28: Bathroom on upper floor (‘I’ on floor plan).  

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

Images 29-30: Bedroom three on upper floor (‘J’ on floor plan).  

 

 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

Image 31: Lower-level view to main entry (‘K’ on floor plan).    

 

Image 32: Door separating lower level and upper level.  

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

Images 33-37: Lower-level living room with kitchenette, short-term rental space (‘L’ on floor plan).     

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

Images 38-39: Garage (‘M’ on floor plan).     

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

Images 40-44: Lower-level bedroom, short-term rental space (‘N’ on floor plan).     

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

Images 45-47: Lower-level bathroom, short-term rental space (‘O’ on floor plan).     

 

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

 

Images 48-49: External entrance to lower-level, short-term rental space (‘P’ on floor plan).     

 



May 19, 2024, Inspection: 1496 Dallas Road 

 

 

Images 50-51: External view of carport entrance to short-term rental space (‘Q’ on floor plan).     

 



May 19, 2024, Inspection: 1496 Dallas Road 
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12:20 PMMay 15, 2025 City of Victoria
REQUEST FOR SERVICE DETAIL

Workgroup ClassBYLAW AND LICENSING SERVICES SHORT TERM RENTAL
Call Problem260737 Apr 11, 2024 3:47 PM APPLICATION
Status Priority ReferenceASSIGNED Feb 3, 2025 11:21 AM NORMAL DENIED 2025 - 

Bring Forward RepeatFollow up Internal May 19, 2024NO NO

RequestorLocation
STR ADMINASTA MAIL

1040649

1496 DALLAS RD VICTORIA BC V8S 1A2

Call Detail
RO: WALTER JOHN MAIL / HOST: ASTA MAIL
https://www.airbnb.ca/rooms/1132973269348572992?
PRINCIPAL: TWO BEDROOMS
BC PORTAL DATA UPDATED: FEB 2025

Workflow Date Name1 Name2 File No
ENTERED Apr 11, 2024 3:47 PM EMMA CROCKETT

ASSIGNED Apr 11, 2024 3:48 PM EMMA CROCKETT
2024 STR PRINCIPAL APPLICATION RECEIVED

NOTE Apr 11, 2024 3:55 PM EMMA CROCKETT
LINKED TO INSPECTION CFS 260738

NOTE Jun 6, 2024 12:53 PM MARISSA PELUSO
2024 LICENCE REVIEW AND NOTIFIED
June 6, 2024 PELUSO reviewed inspection results and internal records.

PELUSO was unable to concluded if the applicants and business plan is eligible for a principal residence licence.

Application declared partnership between Asta Mail and Walter John Mail, records indicate Walter John Mail
does not reside at the property.

STR space did not have element of cook but applicant declared did previously have long-term tenant.

Applicant contacted for confirmation on principal resident of applicant and eligible business plan and listing.
Applicant notified by email regarding options moving forward.

C:\tempest\PROD\REPORTS\CLDETAIL.QRP
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NOTE Jun 13, 2024 1:17 PM MARISSA PELUSO
PHONE CALL PELUSO AND ASTA MAIL

June 13, 2024, PELUSO spoke with Asta MAIL regarding 2024 application and eligibility of both licensees
declared on the application. MAIL stated her father has given full permission to offer the space. PELUSO asked
MAIL if her father resided at the property, as the application declares. MAIL stated no. PELUSO informed MAIL
to approve the licence the application needs to be revised to remove him as the applicant and can be done with
her permission in this conversation. PELUSO explained she is unable to approve a principal resident licence to
an individual that is not a resident. MAIL stated she understood and approved the amendment to the application.
PELUSO stated the licence would be approved and she would receive an email shortly.

NOTE Jun 13, 2024 1:24 PM MARISSA PELUSO
2024 LICENCE APPROVED AND NOTIFIED
June 13, 2024, PELUSO reviewed listing, inspection results and internal records. PELUSO concluded applicant
and business plan is eligible for a principal residence licence.

ASSIGNED Jun 19, 2024 2:09 PM STR COORDINATOR
ASSIGNED FOR 2025 MONITORING

NOTE Jun 19, 2024 2:09 PM EMMA CROCKETT
2024 STR LICENCE PAID:
on June 19 2024 CROCKETT observed BL# in listing

Jun 19, 2024 2:10 PMEMAIL
SHORT-TERM RENTAL Call number: 260737 1496 DALLAS RD

NOTE Oct 28, 2024 10:28 AM EMMA CROCKETT
NOT COMPLIANT WITH ZONING REGULATIONS

NOTE Jan 29, 2025 10:48 AM EMMA CROCKETT
EMAIL RO TO STR:

"Just wanted to check in to ensure everything was in order now for my application to proceed. I have changed
my listing to only stays of 30 days or longer and am awaiting your approval to book any further guests in the
suite."

NOTE Jan 29, 2025 3:57 PM MARISSA PELUSO
REVIEW OF LISTING

January 29, 2025, PELUSO reviewed listing after receiving communication from owner stating the space was a
'suite''

NOTE Jan 29, 2025 3:58 PM MARISSA PELUSO
EMAIL STR TO MAIL

ASSIGNED Feb 3, 2025 11:21 AM EMMA CROCKETT
2025 STR APPLICATION RECEIVED

NOTE Feb 3, 2025 11:58 AM EMMA CROCKETT
LINKED TO INSPECTION CFS 285064

FEB 20 AT 930

C:\tempest\PROD\REPORTS\CLDETAIL.QRP



NOTE Feb 27, 2025 10:44 AM MARISSA PELUSO
2025 APPLICATION DENIED – NOTIFIED
February 27, 2025, PELUSO reviewed listing, inspection results and internal records. PELUSO concluded the
applicant and business plan is ineligible for a principal residence licence.

Letter mailed February 28, 2025

NOTE Feb 28, 2025 12:44 PM EMMA CROCKETT
PHONE CALL MAIL TO STR:

statement attached

NOTE Mar 3, 2025 8:27 AM MARISSA PELUSO
EMAIL STR TO MAIL

See attached

NOTE Mar 3, 2025 12:52 PM MARISSA PELUSO
APPEAL REQUEST - APPELLANT PACKAGE

See Attached

NOTE Mar 6, 2025 10:33 AM MARISSA PELUSO
EMAIL STR TO MAIL

March 6, 2025, PELUSO responds to Asta MAIL regarding communication. PELUSO notes that MAIL references
issues with long-term rentals. The 2024 inspection statement also referenced MAIL informing the bylaw officer of
the space being tenanted.

NOTE Apr 10, 2025 11:58 AM MARISSA PELUSO
AIRBNB LISTING REVIEW

April 10, 2025, PELUSO reviewed listing and oberseved the description still describes and offers a self-contained
dwelling unit

NOTE Apr 10, 2025 11:58 AM MARISSA PELUSO
EMAIL STR TO MAIL

April 10, 2025, PELUSO responds to Asta MAIL regarding communication. see attached

NOTE May 14, 2025 9:43 AM MARISSA PELUSO
EMAIL MAIL TO STR

May 14, 2025, PELUSO responded to Asta MAIL communication regarding appeal that appeared to be sent to
str in error.

NOTE May 14, 2025 10:04 AM MARISSA PELUSO
AIRBNB LISTING REVIEW

May 14, 2025, PELUSO reviewed Airbnb Listing, appellant still offering self-contained dwelling unit

C:\tempest\PROD\REPORTS\CLDETAIL.QRP
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Marissa Peluso

From: Asta Mail 
Sent: June 7, 2024 11:40 AM
To: str@victoria.ca; Mail, John
Subject: Re: City of Victoria - 1496 Dallas Rd
Attachments: Screen Shot 2024-06-07 at 11.36.39 AM.png; Screen Shot 2024-06-07 at 11.36.30 

AM.png; Screen Shot 2024-06-07 at 11.36.13 AM.png

Greetings Marrissa, 

Thank you so much for your consideration of our application. I hope I can provide you with all the 
information you need and that we can begin accepting guests in the near future. 

The responses to your queries are as follows; 

A. I am the principal resident of 1496 Dallas Rd. My father, Walter John Mail, is the owner of the property.
I have applied for the short term rental license in my name with his full approval. He is cc'd on this email
for your reference.

B. We are attaching information for 2024 for  a license for : Up to 2 bedrooms, while you are home.

 Since I don't yet have city approval, my full listing is not yet available on Air BNB, but the link is prepped 
and all the information is ready to go.  

Here is the link to the Air BNB listing as it currently stands: 

www.airbnb.ca/h/palaceondall

I've attached some photos of the listing for your reference. 

Thank you! 

On Thu, Jun 6, 2024 at 12:50 PM str@victoria.ca <str@victoria.ca> wrote: 

Hello Asta and Walter, 

Our office is currently reviewing your 2024 short-term rental application and require further information before a 
decision can be made. 

For best comprehension, I have broken up the email into 2 parts: 

A. Eligible individuals.
B. Eligible business plan.

Appendix G
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A. Eligible individuals

Short-term rental licences will only be issued to individuals who occupy the dwelling unit as their principal 
residence. The paper application declared a partnership and the eligible individuals to be: 

1. Asta Mail

2. Walter John Mail

Please provide confirmation that 1496 Dallas Rd is the principal residence for both Asta Mail and Walter John 
Mail, as declared on the licence application. As our initial review indicates Walter John Mail may not reside at 
1496 Dallas and therefore not eligible for this licence. 

B. Eligible business plan

It should be clear to our office how you intend to offer short-term rentals in your home, this includes your 
advertisement, in compliance with the regulations. This may include up to 2 business plans, offering: 

1. The whole home, while away on occasion

2. Up to 2 bedrooms, while you are home.

Both above offerings are different business plans. Please provide our office with one listing, on the platform 
you wish to operate (Airbnb, VRBO, UsedVictoria etc.), for each business plan you intend to offer as short-
term rental accommodations in your home. Please ensure the listings links that are viewable but not 
bookable. 

Each listing will need to include the following elements that match the space being offered in the business 
plan: 

a. Images

b. Descriptions

c. Listing titles

d. Amenities

e. Capacity indicators (Number of guests, bedrooms, beds, bathrooms)

Additionally, it should be clear in the whole home business plan which spaces are being offered and/or not 
offered. 

Once we’ve received the information requested in sections A and B, our office will review the information in 
consideration of your 2024 Short-Term Rental application.  

If required, our office will work with you to review your business plan and advertisement to reflect an eligible 
business plan. Our department is committed to supporting applicants to create a business plan that will result in 
successfully obtaining a short-term rental licence and operate in compliance with regulations. 
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Kind regards, 

Marissa Peluso (she/her/hers)

Short-Term Rental Coordinator 

Bylaw Services 

City of Victoria 

1 Centennial Square, Victoria BC  V8W 1P6 

The City of Victoria is located on the homelands of the Songhees Nation and Esquimalt Nation. 
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Marissa Peluso

From: Asta Mail 
Sent: January 15, 2025 12:53 PM
To: str@victoria.ca
Subject: Str application
Attachments: IMG_1496.jpeg; 2025 Short-Term Rental Business Application Form.pdf; IMG_1561.jpeg; 

IMG_1560.jpeg; IMG_1559.jpeg; IMG_1558.jpeg

Categories: Strata Consent, ID/Util Bill, INSURANCE POLICY

Hi there; 
 
Here is the following; 
 1) application form 
2) drivers license with address 
3) insurance forms including policy info 
4) utility bill showing address. 
 
Hope this is sufficient! 
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Marissa Peluso

From: Asta Mail 
Sent: January 30, 2025 12:03 PM
To: str@victoria.ca
Subject: Re: City of Victoria - 1496 Dallas Rd
Attachments: 1 applicant-2025  Short-Term Rental Business Application Form (1).pdf; IMG_1495 

(1).jpeg; ShawInvoice_01283542968_16Jan2025.pdf; Screen Shot 2025-01-30 at 11.55.44 
AM.png

Thank you again for your continued support. I am getting the idea of what you need and am doing 
everything I can do to get this right.  
 
This time, I have included: 
 
1) A signed application with myself as sole applicant. I have removed Wade Strass from the applicant 
section and he has signed as strata council member. My father is included as a part of the management 
team.  
 
2) I have included a home internet invoice which is considered a utility with my address and name as 
primary residence. 
 
3)  My driver's  license once more with principal address 
 
4)  The specific BCAA insurance page explaining our policy for the 1496 Dallas Rd property with the 
address highlighted.  
 
If this isn't sufficient, is there any way I could arrange a chat with you about it? I might waste less of your 
time if we just go through the application form over the phone. 
 
Thank you so much once again, I appreciate your diligence! 
 
Asta Mail 
 
 
 
 
On Wed, Jan 29, 2025 at 3:56 PM str@victoria.ca <str@victoria.ca> wrote: 

Hello Asta, 

  

Our department is unable to process your application as your application failed to meet the requirements. 
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We recommend carefully reviewing all previous communications and the application form before attempting to 
resubmit. 

  

For best comprehension, I have broken up the email into 2 parts: 

A. Eligible individuals. 
B. Fail points in the application. 

  

A. Eligible individuals 

Our department provided you with the exact same information during your 2024 application: 

Short-term rental licences will only be issued to individuals who occupy the dwelling unit as their 
principal residence. The paper application declared a partnership and the eligible individuals to be: 

1.       Asta Mail 

2.       Walter John Mail 

  

In 2024, we informed you the regulations only allow for the principal resident to obtain a licence. In 
speaking to you during the 2024 application process, you declared to our department that your father, 
Walter John Mail, was the owner but did not reside at the property. As such the application was revised to 
only reflect you as the applicant. 

Your 2025 submission has again declared Walter John Mail as the applicant. The application includes 
documents that reflect Walter John Mail resides at  VANCOUVER BC V5Z and as 
such, cannot be processed for the property at 1496 Dallas Rd. 

  

B. Fail points in the application 

Our department has reviewed your submissions and provided a detailed explanation regarding the 
reasons the application and required documents are insufficient. We highly recommend carefully 
reviewing the application as it explicitly states what each document must state to be used in the 
application. 

Your application submissions failed to: 

  

1. Provide a utility bill (stating billing period, service address and mailing address) 
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The wording above is taken from the application form.  One utility bill provided has a mailing 
address  VANCOUVER BC V5Z . Another document was for a wireless 
telephone, which is not a utility bill (service to the home). 

2. Provide home or rental insurance policy (stating property address, mailing address and policy holder).

               The wording above is taken from the application. The home insurance provided states the  
 VANCOUVER BC V5Z 

3. The strata consent form has been signed by Mr. Strass as both the applicant’s signature AND the 
Strata Council Executive Member. You, the applicant, must sign the form as the applicant.

The application, including all required documentation, should only reflect the principal resident and 
property address of the proposed short-term rental. The application must be submitted as whole and 
complete in order to be reviewed. 

Please ensure you have carefully reviewed the application and required documents before resubmitting. 

Kind regards, 

Marissa Peluso (she/her/hers)

Short-Term Rental Coordinator

Bylaw Services

City of Victoria

1 Centennial Square, Victoria BC  V8W 1P6

The City of Victoria is located on the homelands of the Songhees Nation and Xwsepsum Nation.
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1) The fully signed document including operator's signature and Strata Representative's Signature  

2) Utility Bill for Roger's Internet including the address of the rental property under my name 

3) Driver's License 

4) House Insurance Document  

  

Thanks again! 

  

Asta Mail 

  

  

















January 29, 2025, Listing Review: https://www.airbnb.ca/rooms/1132973269348572992? 
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January 29, 2025, Listing Review: https://www.airbnb.ca/rooms/1132973269348572992? 



January 29, 2025, Listing Review: https://www.airbnb.ca/rooms/1132973269348572992? 

 



January 29, 2025, Listing Review: https://www.airbnb.ca/rooms/1132973269348572992?  















February 20, 2025, Inspection: 1496 Dallas Road, 26 images.  

Images 1-2: Internal access to short-term rental unit.   

 



February 20, 2025, Inspection at 1496 Dallas Road 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Image 3: Internal locking door separating lower and main level.  

 

 

 

 

 

 

 

 

 

 

 

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 4-5: Living area of short-term rental unit.   

 



February 20, 2025, Inspection at 1496 Dallas Road 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Image 6: Guest guidebook in short-term rental unit.   

 

 

 

 

 

 

 

 

 

 

 

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 7-11: Kitchenette in short-term rental unit, including a fridge, sink, microwave, rice cooker and toaster.   

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

 

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 12: Sofa bed in living room.      

 

 

 

 

 

 

 

 

 

 

 

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 13: Closet in living room of short-term rental unit.    

  

 

 

 

 

 

 

 

 

 

 

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 14: Door to garage, located in living room of the short-term rental unit.    

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 15: Door to bedroom in short-term rental unit.  

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 16: Closet in short-term rental unit.     

 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 17: Closet in short-term rental unit.     

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 18: Bedroom closet in short-term rental unit.    

 

 

 

 

 

 

 

 

 

 

 

 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 19-22: Bedroom in short-term rental unit.    

 



February 20, 2025, Inspection at 1496 Dallas Road 

 



February 20, 2025, Inspection at 1496 Dallas Road 

 

 



February 20, 2025, Inspection at 1496 Dallas Road 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 23-25: Bathroom in short-term rental unit. 



February 20, 2025, Inspection at 1496 Dallas Road 



February 20, 2025, Inspection at 1496 Dallas Road 



February 20, 2025, Inspection at 1496 Dallas Road 

Images 26: Exterior access to short-term rental unit from carport. 

































1 CENTENNIAL SQUARE, VICTORIA, BC  V8W 1P6 | victoria.ca

The City of Victoria is located on the homelands of the Songhees Nation and the Xwsepsum Nation.

Bylaw Services

1 Centennial Square, Victoria, BC  V8W 1P6
bylawservices@victoria.ca | 250.361.0215

February 28, 2025

ASTA MAIL
1496 DALLAS RD
VICTORIA BC V8S 1A2

RE: 1496 DALLAS ROAD

The City has completed a review of your 2025 short-term rental licence application for the property 
located at 1496 Dallas Road.                           

The Short-Term Rental Regulation Bylaw states:

(4)  The Licence Inspector may refuse to issue a licence for a short-term rental if, in the 
opinion of the Licence Inspector, 

(a) the applicant has failed to comply with section 3; or 

(b) the short-term rental operation would contravene a City bylaw or another 
enactment.

The City regulates home based businesses, including principal resident short-term rentals, through 
Schedule ‘D’ – Home Occupations, which states, in part:

(12) Subject to the following requirements, a short-term rental is permitted as a home 
occupation in a principal residence. 

(1) subject to subsection (2), no more than two bedrooms may be used for 
short-term rental and the short-term rental cannot occupy an entire self-
contained dwelling unit.

Your 2025 application was reviewed on February 28, 2025, including your current advertisement, 
open-source data, and results of the inspection on February 20, 2025. Your current advertisement 
and other open-source data, reflect your are operating a short-term rental in a self-contained 
dwelling unit. Additionally, all elements of a self-contained dwelling unit were present during the
inspection February 20, 2025.

A self-contained dwelling unit is defined in the Zoning Regulation Bylaw as “a suite of rooms in a 
building designed for occupancy of one family which has a separate entrance, and kitchen and 
bathroom facilities”. A kitchen is defined in the bylaw as a ‘space used, designed, or intended for 
cooking or preparing of food, which contains a: 
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i. a) sink; 

ii.  b) fridge; 

iii.  and c) stove, hotplate, microwave, air fryer, toaster oven, or other heating 
or cooking appliance; 

The proposed short-term rental space is separate from your principal dwelling unit, and has a 
separate entrance, bathroom facilities, and a kitchen, fully meeting the definition of a self-
contained dwelling unit. As self-contained dwelling units are unpermitted under this licence type, 
the licence was denied. 

For more information on the Short-Term Rental Regulation Bylaw and Schedule D and home based 
business licences, please visit: SHORT-TERM RENTAL REGULATION BYLAW and Schedule D.pdf 
(victoria.ca). 

Through the regulation requirements for business licensing under the Community Charter and the 
Short-Term Rental Business Licence Appeal Process Policy, you may request to have an appeal go 
before Council. The request to appeal can be made within 30 days of the date on this letter. Should 
you wish to pursue an appeal, the Licence Inspector report will provide all relevant information and 
regulations used in decision.  

As per policy and procedure, our department does not respond directly to appellants regarding 
appeals. The appeal process is managed by Legislative Services through the City Clerk's office. All 
communication is passed through the City Clerk in Legislative Services, they oversee the process 
and will ensure all necessary information is provided to you.  

For any further inquiries regarding an appeal, including acknowledgment of emails and updates, 
please contact Legislative Services directly at LegislativeServices@victoria.ca . 

If you have any questions regarding short-term rentals or business licensing options, please 
contact our office by phone at 250.361.0726, or by email at str@victoria.ca. 

 

Regards, 
 
Bylaw & Licensing Services Department 
City of Victoria 
1 Centennial Square, Victoria B.C. V8W 1P6 

 



















May 15, 2025, Listing Review 1496 Dallas Road 
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May 15, 2025, Listing Review 1496 Dallas Road 

 

 

 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 

 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 

 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 

‘Small kitchenette includes fridge, co ee and espresso machine, microwave, and all you need for basic 
breakfasts and snacks.’ 





May 15, 2025, Listing Review 1496 Dallas Road 

 

 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 
‘The suite was fully redecorated by a professional in 2024. The décor is mid-century modern with a coastal 
twist. Extra bedding, pillows and linens are all provided.’ 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 



May 15, 2025, Listing Review 1496 Dallas Road 

 

 
Located facing the ocean on Dallas Road, our home is ready to welcome you! You'll be staying in a private 
basement suite with it's own entrance. The suite is well furnished, cozy and perfect for a couple's getaway 






