TO:
RE:

CITY CLERK OF VICTORIA
SHORT TERM RENTAL BUSINESS LICENCSE APPEAL
2-1140 ARTHUR CURRIE LANE, VICTORIA, BC

Written Submission of Susan Strangway, Owner/Applicant

. This submission relates to my appeal of a decision of a City of Victoria Licence

Inspector to refuse to renew my short-term rental (“STR”) business licence for my
principal residence located at 2-1140 Arthur Currie Lane.

In a letter dated February 18, 2025 (the “Refusal Letter”), the Bylaw and Licensing
Services Department of the City of Victoria improperly denied my 2025 STR licence
renewal application ostensibly on the basis that the application had failed to
establish that unit 2-1140 Arthur Currie Lane is my principal residence, to the
satisfaction of the Licence inspector. See attached Refusal Letter.

. The Refusal Letter references Section 4 of the Short-Term Rental Regulation Bylaw,

as follows:

(4) The Licence Inspector may refuse to issue a licence for a short-term
rental if, in the opinion of the Licence Inspector,

() the applicant has failed to comply with section 3; or

(b) the short-term rental operation would contravene a City bylaw or
another enactment.

The parentheses surrounding the number “4” are not part of the bylaw but were
incorrectly included in the citation of this section in the Refusal Letter.

. The Refusal Letter makes no reference to any concerns relating to Section 4(b),

which is notable given that the City conducted two separate inspections of my
property. The first was on January 20,2025, during which Bylaw and Licensing
Services Department inspected my premises at 2-1140 Arthur Currie Lane. This
resulted in a letter dated January 28, 2025, in which Bylaw and Licensing Services
advised me that my license had not been approved as the inspection had revealed
that “work may have been done on [my] property without permit”, and intimating
that my property might be “unsafe” as a result. As such, the City, referring to and
relying on Section 16(5)(b) of the Community Charter. requested an additional
inspection “of all spaces at 1140 Arthur Currie Lane”. | have attached a copy of this
letter for reference. The letter does not provide any details or specifics of anything
found during the inspection that “revealed that work may have been done on [my]
property without permit” or to support the required reasons for entry under Section



16(5)(b) of the Community Charter. All prior inspections relating to my STR
applications for previous years (2022, 2023 and 2024) have been limited to Suite 2 at
1140 Arthur Currie Lane. The January 28, 2025, letter does not refer to any concerns
relating to Section 4(a), nor were any concerns relating to that section (and by
implication Section 3) mentioned by the City’s personnel at any time during the
January 20, 2025, inspection.

. On February 10, 2025, Bylaw and Licensing Services Department inspected my
premises for a second time, ostensibly for the purposes of determining if any
unpermitted work had been done, though it was unclear to me whether that referred
to work by a prior owner or to work they believed had been done since | became the
owner in May of 2022 (or both). This inspection covered the entire property at 1140
Arthur Currie Lane, including an outbuilding, rather than just Suite 2 and, as
mentioned, was purportedly conducted under the authority of Section 16(5)(b) of
the Community Charter. Section 16(5)(b) of the Community Charter requires 24
hours notice of entry on private property and the reasons for such entry. The only
reasons set out in the City’s January 28, 2025, were related to non-specific
suspected unpermitted work.

Having made no reference to any concerns relating to Section 4(b), such as the
suspected unpermitted work referred to in the City’s January 28, 2025, letter, the
Refusal Letter goes on to reference Section 3(2)(e) of the Short-Term Rental
Regulation Bylaw in the following inaccurate manner:

3(2) Aperson applying for the issuance of a licence to operate a short-term
rental must, in addition to meeting the requirements of the Business
Licence Bylaw:

(e) provide (sic), in the form satisfactory to the Licence Inspector, that
the premises where the short-term rental will be operated are the
operator’s principal residence.

The version of Section 3(2)(e) set out in the Refusal Letter inexplicably excludes the
word “evidence” after the word “provide”, as set out in the Short-Term Rental
Regulation Bylaw, Amendment Bylaw (No. 1).

. The exclusion of the word “evidence” from the version of Section 3(2)(e) set out in

the Refusal Letter is notable. The City’s own webpage regarding Short-Term Rentals
(https:,ffwww.vi{:to_{i_a.ca:’buildiﬂg—bl_;siness!b_u_si_nessﬁléoensing/sho__rt;;_e__rm-re,ntais)
includes the following Frequently Asked Question: “What kind of proof of residence
documentation is required for my application?”. The City has provided the following
response: “You will need to provide government issued ID which states your address, a
home or rental insurance policy and a utility bill. All documentation must be current and
valid. This statement appears to be referable to Section 3(2)(e) in that it outlines



10.

both the “evidence” contemplated by that section and the “form” of that evidence
that is presumably “satisfactory to the Licence Inspector”, namely, government
issued ID which states your address, a home or rental insurance policy and a utility
bill, all of which must be current and valid. | have included a copy of the City’s
webpage.

| own all of 1140 Arthur Currie Lane and my principal residence is unit 2 at this
address. This is evidenced by the application and the required supporting
documents | submitted with it on January 2, 2025, including a copy of my BC driver’s
license showing my address as “2-1140 Arthur Currie Lane”, a BC Hydro bill showing
my name and my address of “2-1140 Arthur Currie Lane” and a confirmation of
property insurance coverage showing my name and my address as “2-1140 Arthur
Currie Lane”, all of which documentation was current and valid. Attached is a copy
of my STR application as well as the three documents showing proof of residence as
required by the application form and as contemplated in the City’s answer to the
noted Frequently Asked Questions on its website.

The Refusal Letter does not provide any reasons to indicate that the evidence |
provided with my application did not comply with the application requirements or as
contemplated in the City’s answer to the noted Frequently Asked Questions on its
own website. Instead, the Refusal Letter cites 6 vague “inconsistencies” which the
Licensing Inspector apparently believes indicate that Suite 2 is not my principal
residence, but without reference to any details, specifics or documentation. Further,
the Licensing Inspector has not provided any explanation for how the items they
have allegedly reviewed and relied on have been interpreted by them as “indicating”
that 2-1140 Arthur Currie Lane is not my principal residence. Among other
surrounding circumstances, the relevant effective dates for the items allegedly
reviewed will likely be important factors for determining what, if any, conclusions
can safely be drawn from them.

While Section 4 may provide that “the Licence Inspector may refuse to issue a
licence for a short-term rental if, in the opinion of the Licence Inspector, the
applicant has failed to comply with section 3”, such “opinion” must be reasonable
and must have been arrived at reasonably on the basis of only relevant evidence. In
addition, it is my respectful submission that any refusal to issue an STR licence as a
result of the Licence Inspector having formed such an “opinion” should be
supported by appropriate reasons. | have attached a copy of a publication of the
Office of the Ombudsperson for British Columbia entitled “Quick Tips — The Reasons
for Reasons” in support of this submission. The Refusal Letter falls woefully short of
the recommended content of goods reasons, particularly with respect to the items
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“Facts, information and evidence considered” and “Analysis”, two of the most
important components of “good reasons”. As noted in this publication, proper
reasons are an integral part of fair decision-making.

As aresult of the failure of the Refusal Letter to provide any meaningful “facts,
information and evidence” or “analysis” the decision set out in the Refusal Letter
can only be described as “unfair”. Merely citing the categories of facts, evidence
and information without providing any details, specifics or documentation is clearly
insufficient. Any “opinion” formed by the Licence Inspector on the basis of facts,
evidence and information for which no details, specifics or documentation have
been provided, and where no opportunity to respond and provide supporting
documentation has been afforded, while completely ignoring the very evidence
required by the STR application form and the City’s own website cannot be viewed
as “reasonable”. Furthermore, the Refusal Letter makes a vague reference to the
“results” of the inspaction of February 10, 2025, which, as previously noted, was
ostensibly for the purposes of determining if there were any concerns relevant to
Section 4(b) arising from the firstinspection on January 20, 2025. The Refusal Letter
makes no reference to the January 20, 2025, inspection. | would like to believe that
the City and, in particular, the City Council, have a keen interest in ensuring that its
policies and bylaws, including the decisions and exercises of discretion relating to
them, are, and are seen by the public to be, fair and reasonable and not arbitrary or
capricious. The Refusal Letter and the circumstances leading up to ittend to
suggest the latter.

In the result, it is my respectful submission that, as the Refusal Letter fails to
disclose any relevant evidence upon which a refusal can be reasonably based,
appears to be based, at least in part, on evidence relating to an inspection
conducted under the authority of Section 16(5)(b) of the Community Charter for
suspected unpermitted work and for no other stated purpose, and ignores the
relevant and compliant evidence and documentation | submitted with my
application, the decision of the Licence Inspector to refuse my STR business license
renewal application cannot be sustained and must be reversed. Accordingly, |
respectfully submit that my appeal should be allowed.
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g CITY OF
1 CENTENNIAL SQUARE, VICTORIA, BC V8W 1P6 | victoria.ca

VICTORIA

Bylaw Services

1 Centennial Square, Victoria, BC V8W 1P6
bylawservices@victoria.ca | 250.361.0215

January 28, 2025

SUSAN STRANGWAY
1140 ARTHUR CURRIE LANE
VICTORIABC V9A 7H3

RE: 2-1140 ARTHUR CURRIE LANE

The City has completed a review of your 2025 short-term rental licence application for the property
located at 2-1140 Arthur Currie Lane.

After reviewing the application and results of the inspection on January 20, 2025, your 2025
application for a short-term rental licence cannot be approved. The licensing inspection revealed
that work may have been done on your property without permit.

Completing work and/or changing the occupancy of a structure without the required building,
plumbing, and/or electrical permit is a violation of the City of Victoria bylaws and potentially
unsafe.

The City of Victoria expects everyone to comply with its bylaws so you will be required to make an
application for permits and take whatever steps are necessary to bring this property into
compliance. Per Section 16(5}{b) of the Community Chaiter, our department is requesting an
additional inspection of all spaces at 1140 Arthur Currie Lane.

Once the secondary inspection is complete and all unpermitted work has been resolved, you may
contact our office to continue pursuing a short-term rental licence.

If you have any questions regarding the information above, please contact our office by phone at
250.361.0728, or by email at str@victoria.ca.

Regards,
Bylaw & Licensing Services Department

City of Victoria
1 Centennial Square, Victoria B.C. V8W 1P6

https://mail.google.com/mail/u/0/#inbox ?projector=1
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What are short-term rentals? ]

Do | need to comply with both provincial and City of Victoria regulations? b

Will the new regulations from the Province impact the legal non-conforming status of B

my short-term rental?

What kind of proof of residence documentation is required for my application? 4

You will need to provide government issued ID which states your address, a home or rental

insurance policy and a utility bill. All documentation must be current and valid.

| have a 2024 short-term rental licence. Do | have to reapply to operate in 20252 v

Yes, short-term rental licenses must be applied for annually. All 2024 Short-Term Rental

Licenses will expire on January 15, 2025.

To continue advertising or operating a short-term rental you must apply for, receive approval

and pay your 2025 licence fee before January 15, 2025.

Why do | need to apply for a licence every year and is there anything | can do to help @

with this process?

Applications are applied for and reviewed annually to ensure eligibility and compliance.
A streamlined application process will take effect in 2025 for licensees that have been

approved in past years.

To avoid delays, it is recommended to apply early and submit a complete package (all

S [ [ O R (R oA T SR I R . S . P

This website uses cookies to ensure you get the best experience on our website

X

https://www.victoria.ca/building-business/business-licensing/short-term-rentals 4/6



Bylaw and Licensing Services Department StrnicToria ca 2025 Short-Term Rental
V'E:‘i-v()o{tl A 1 Contentasl Square victoria cystr m Lm
Yictorka, BC VBW 1P6 : MM“
Limited/incorporated Company Information (i selected)
Have you included your Incorporation and Notice of Artitles documents?
[] ves

[ No. | suthorize the City of Victorsa to sbtain the documents of incorporation and Notice of Articles and acknoviedge that a $30 fee plus
Wmmiumdwmmwmmuhmmmm&swmm} :
Phease ricte, documents must be provided with sutmission. Any documents provided historically will not be considered.

*Applicant Contact

Phone numbers s Bk T z 2

*Business Plan and Regquired Documents
PrMpalResideraW—?mtwmvnmmmmhmmmwsmkb-mm
Select all busisbess plans that apply:

Offering whole hame, while you wre away 1] Offering up to two bedraams with shared living spaces, while you are home

mmmmmmmammmmummuwamwm
+ Government issted 1D which states your address (g, driver’s licence, BC Services Card)
+ Home or rental insurance policy (stating properny address, mailing address and policy holder)
+ Utility bill (srating billing period, service address arid mailing address)

*Designated Responsible Person

wwwﬂmmwmwmmu;mmum

When an aperator i hot avallabie, the designated resporsible pérson serves as the primary contact for the short-term renal (a persan who, at all
nmunmwmummmmmmmmmmmmmmmmwmmwu
' mﬂmﬂ).mm&mm&ﬂam%h#mmmm%mm&mww&u

Relationship te Operator: i
Brodie Forrest

&3] TmmmmdwpammmmdmmMoim&mmmm

Prapmee— T AT, - W CEORCONE



g Bylaw and Licensing Services Departsaant strfisictosisca
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mm«-ﬁmmm b

Bmm{ﬁlemm&mmxmdmoﬂvmmmm} ﬁwme
mﬁuﬁmﬁmpmagpﬁwx {if nak thie sapve peerson:

Do you have anather person, mmmwarmmcmwmmtmmmmﬂmm W{tﬁswwﬁ.ﬁem i

ot be limited mmmmﬁmmdmmw)

] Mo, oty these deckired 2s applicants will participste in the business
L] ves

If yos, please complets the information below

Seieet af that apply:

[ property manager or management comgany ] ramily mermber

[ Cleaning service - £ oother _

Narne o macagerment company: &

Hame of property manager or main contact:

Phane rumier: : - Ermail:

. Fthe ssting municipality I not the City of Vicoria, s
] imter-uricipai
Emw{uﬂumn&y _

Harme of main contact:

| i the issuing municipality is not the City of Victoria, s it

g o e T A S RS PUCTION 5
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Family Member

Narme of incevidual

Bylaw and Licensing Services Department str@vctortisea

1 Contenniat Square Vot

Victora, BC VEW 196

2025 Shors-Term Rental
gt

 Relationship to appicant;

Fhane number:

Address:
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VICTORIA c T :
Bylaw and Licensing Services Department SUPENETOta €3 o“se“t Fom

1 Centenniai Square | victori caftr Short-Term Rental_

Victorks, BC VBW 1P6

“All ownars ars required to sign the Owner Consent Form.
mwwmwmm-whunﬁum

This Is tor certify that | susan_s"angm o B the legal omner of
; {ownen)
2-1140 Arthur Currie Lane e bV TER Hhe
(4BHYT | STREKY AGDRESS) 54 fE
Short-Term Rental Business icence Application Form submitted by SUSEN Srangway

 {mppicanT)
and consent to the above premises being used 3s 2 Short-Term Rental in compliance with City of Victoria Bylaws.

|, the undersigned, confirm s the owner(s) that ths above noted information is true and will comply with ALL relevant provisions
of the Short-Torm Rental Ragulation Bylaw Mo, 18-036 and all other applicable City bylaws.

n Strangwa
Cwner's name: Susa ¥ SRR
Ownier’s signature: A i AL S s I5E 31.'2024
Oy s narme: o e
Cowmiers name: ... e S s
Dwner’s signature: S e

i your application is recaived more than 60 days after consent is given above, it is not considered valid consent.
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2025 Strata C

vncmnm o nthrm i

.qmmummmm e

SRR U CasTE Shoft—Term Rel‘ltal
Victoria, BC VBW 196

#1s this property part of s strata? No | | es || # yes, ploase complete the information below,
Only digitally verified signatures or signatures physically signed in ink will be accepted.

This s {a certify that | ‘ oy 35 Strata Council Executive Member

{STRATA COUNCIL EXECUTIVE MEMBER: mwrusmz&smc&m)
{10 [ STREET AODMESS )
submitted by ; , Aean confirm that our Strata has no bylaws prohibiting the sbove
CAPPLIANT )

scidress from operating & 3 Short-Tervs Rentad in compiiince with Ciry of Victoria Bylaws.

I, the undersigned, confirm as the business owner(s)/operators(s)flicencee(s) that the above noted information is true and will
comply with ALL relevant provisions of the Short-Term Rental Regulation Sylaw Mo, Imﬂdoﬁrwwm

Applicantsname(s): S S O jﬂjb\’\ﬁ_‘sjf‘ﬁ
Applicant’s signature{s): 1. _ Bate: D@( 3\1 2 02.\'\
(If applicable) 2. Date:

I, the undersigned, confirm as the strata councll exezutive member that the above noted information is true and will comply with all
relevant provisions of the Short-Term Reital Regulation Bylaw No. 18-036 and ali other applicable City bylaws.

Reame:

Phone number:

Email:

Signature: Date:

If youer application is recebved more than 60 days 2fter consent &gﬂmabm_éthmtmwd_emdvﬂdwm

Ep o Ve Vi AR VRS A SOmmNT S &



Bylaw and Licensing Services Department it atca 2025 Short-Term Rental
| 1OTE SR 1 Centennial Square ieraria csiir Business m
VICTONIA Victorla, BC VBW 176 Appllm i

Cunpienonommpawmmmewﬁwmwumwmmdwwmswﬁmw S
Bssiness Licence fee. Operating a Short-Term Rental without a valid icence is an offence for Manmwkmmmd

an offerce under this bylaw is subject to a fine of not less than $250 and not mare than $500 for every instance that an offence occurs or each day
that it continues { Short-Term Rental Reguistion Bylaw No. 18-036; Sec. 8).

Licences are effective from Jamuary 16 to January 15 of the following year, are non-iransferable and the licence fee(s) paid are non-refundable.
M-memmw&WMzmmdmemmeMsw
documentation.

Piezse soe website for:

Sivort-Term Ravital Regulation Bylaw No. 18036

Shioer-Terms Rostal Regulation Bylaw Amandrment 74-05%

Scharule D - Hame Docupations, Zoning feguirion Bylaw No, BO-158

Privacy Notification: This information is being coflected for the purpose of determining the Operator's eligibiity for a Shore-Term Rental Business
Licence in the City of Victorta pursuant to &s bylaws. mmwm‘mwmmmmfwmw&dm
mummaﬂummmmmsmm.m;:m:m«qmmmwmﬁmww L
rmtedwmmwp«eufmwimmWMdmmmmwmmmmm'
information is Section 26 (c) of the Freedom of Informstion and Protecting of Privacy Act and Section 3 (2} of the Short-Term Rental Regulation
Bylaw. If you wish to obtain further information regarding the collection of your persord information, please contact the Information Access and
Privacy Analyst Archives and Records Management, 1 Centensial Square, Victoria, BC VBW 196, 250 361.0347 or email fok@vicToriaca

*Peciaration:

:,:hemmm,mﬁmamwmm(smm(s)ummmmsmmﬂwwwmm
provisions of the Short-Term Rentad Reguiation Bylsw No. 18-036 and all other appiicable City bylaws. Further, fallure to meet these obligations
mmmmmm:mgmmmwwaqmﬂbmmfwtma—m ,
mmmm::mmmmummmmwpaﬁ.m :

Applicant name(s) (printag): m_.__f_. g;.‘ﬁ‘d’ﬂ 5 i

December 31 L

Apphicant signature(s): 1. G D e

(¥ applicable) 2. . R : . _ Dage sgred: 25 .20

mmmwswmwumﬂum

Date Stamp (office use onfy) |

T AP 11590

oy ik | 5 R RSV < SIS UG NRIATION 7



\ | 2025Short-Term
' Rental Business

Bylaw and Licensing Services Department strinictons, ci

1 Cantennial Square ' CLr i Catr : App’ l&’ Z l; t"
ol Sqre Lscence Ication

meﬁwafmfwmwmformemmﬁtofm:dem and visigors alifee. Lbﬂtﬁrgandwer#mnmmmﬁé

out in alignment with the Ciry of Victaria’s Serategic Plan and pertinent regulations and bylaws. Pimmem%rwmwmifmmm e

ﬂumMwaWmmanWuaMﬁwwmﬂmhm
w%amnmmm

This application nust mmnmmmmmmman fmmmﬂmmeWW
package by emal to strifvittori ca or mail it to the above address, Pleass note that 2l sections marked with an asterick (™) are mancatory,

waﬁmmﬁwwmmmmewmm%rmﬁtmm@mmw mm&mwmmhemm
by signing page five and six of the application,

 Ali refated dooumentation and information is svaitable a2 vicroa oyt qunmmwmmmmm ﬁmmm
Bytaw and Licensing Services at 256 361.0726 or email srriiniiiony e,

m'fm m Address (wmmmiw} STREET m}
e ﬂéﬁmtzrcmiai.am,smwz :

Vgﬁt'ﬂ'ﬁ

*Applicant lnfum (WD THE LICENCE 15 ISS0ELy T3}

An application can be submitted by an awner, tenant or management company of 3 property, Wﬁ&mh&w;ﬁnm
ﬁmmamcfmﬁaMrgupmm

3] mwm (ﬁmmwwmmmmmmmmmmmwmm}
Susan Strangway

; mﬂmmﬁi,mm

m I1ise a preferrad name:

{ummnmwm = : &;mmmwm :
U1 1 use 3 preferred name- : () %wa.ﬁﬂmﬂm,

s e e

[ Limitedjincorporated company name: (¥ you plan to operate the business as 2 separate legal entity, separate from yourself and
your personal assets)
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AC e r a Acera Insurance
Client Advisor, Personal Insurance

INSURANCE .
Direct

101 - 3531 Blanshard Street| Victoria, BC V8Z 089 |

BOOK AN

APPOINTMENT
&
g

This email message is intended only for the named recipient(s) above and may contain information that is privileged, confidential and/or exempt from disclosure
under applicable [aw. If you have received this message in arror or are not the named racipientis) piease immediataly notify the sender via email or telephone and
delete this email message. Coverage cannol be bound, changed, o deleted without confirmation from a licensed broker. Acera Advisors that serve clients based
in Ontario are ficensed with the Registerad Insurance Brokers of Ontanio {RIBO), and all RIBC ficensess are required 1o share certain documents with cilents. Click
here to review the documents. If you no longer wish to reccive electronic communications from Acera insurance, please reply (o this email with "Unsubscribe® in
the subject line.

]ntact r Personal Property Insurance

AT EAN L Poloym WWunmAamvyaummdhwcw
i 2 28May2024b28May2025 ;
{The C 4 4 Reason for tsstiance Coverage Etfective Cate
Confirmation 02 Jan 2025
Your Broker is:
ACERA INSURANCE SERVICES LTD.
18T FLUOR - 710 REDBRICK ST
STRANGWAY, SUSAN }1"'}7173;“\ 8c
2-1140 ARTHUR CURRIE LANE At
VICTORIA, BC oS :
VOATH3 Broker ID #358267
Confirmation of Property Insurance Coverage
(Tenants Comprehensive)  2-1140 ARTHUR CURRIE LANE VICTORIA BC VOATH3
Coverages : Deductible Limit
$ $
P Basic Coverages
Personal Property
Lisbility

Named insured/Primary Addrass

STRANGWAY, SUSAN

2-1140 ARTHUR CURRIE LANE
VICTORIA, BC

VOATH3
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W BCHydro SUSAN STRANGWAY
Power smart 2-1140 ARTHUR CURRIE LANE
VICTORIA BC V9A 7H3

Meter reading information

Energy

Meter number 5520901

Starting Oct16, 20240000 iiiamiinns 99315
Ending Dac 13; 2024: . o i i R 194
9711 (=73= s Vo~ RN e S U N A R A 879
879 kWh used over 59 days

Stap 4 Step 2

You're charged the Step 1 price for electricity up to a
certain threshold in each billing period, and a higher
Step 2 price for all electricity use beyond that
threshold. This billing period you stayed in the lower
Step 1 price. You were 430 kWh below your Step 2
threshold of 1,309 kWh this billing period.

Your next meter reading is on or around Feb 13,
2025.

Go paperless
Get access to your account online.
To get started, visit bchydro.com/gopaperless.

Maintaining your account

If we receive your payment after the due date, you
may be charged a late payment fee. To learn more
about your account with BC Hydro, visit
bchydro.com/customerservicerules.

Privacy

Protecting your personal information is an obligation
we take seriously. For more information, visit
bchydro.com/privacy.

GST Registration # |

Have a question?
Visit bchydro.com/gethelp
Call us at

Account number Invoice number Billing date Page
Dec 17,2024 2of2

Bill details

PREVIOUS BILLING PERIOD
Previous bl isisaniniiisinissmiandiniisvi v $86.31
Payment received Oct 25, 2024..........cccooueremriennrnrnsinnsannenns -$86.31
BALANCE FORWARD $0.00
ELECTRICITY CHARGES

Based on Residential Tiered Rate 1101

Oct 16, 2024 to Dec 13, 2024

Basic Charge 59 days x $0.2253 /day.......c..ccceerereeveermnrecerinnene. $13.29*
ENERGY CHARGES
Step 1: 879 kWh x $0.1097 KWHh.........cccevirmrrereeniieirenenennaens $96.43
Step 2: 0 KWh X $0.1408 /KWh.....c.c.eveiireerierneecsieseserecaensnaens $0.00

Deferral account rate rider -2.5%

Trade income rate rider -2.3%...........c.ocveoeeoe oo

B.C. Electricity affordability credit...........c.c.coccireieveeerenincnessennneresens -$9.93
TAXES ON ELECTRICITY CHARGES
T COT 0% oN:BT04:46.........oxocemmsunermsammssranassnasansassnsasssnsstsonsssmisis $5.22

ELECTRICITY CHARGES SUBTOTAL $99.75

SUSAN STRANGWAY
2-1140 ARTHUR CURRIE LANE
VICTORIA BC VO9A 7H3
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This quick reference guide provides some tips for decision-makers on the importance of reasons and
how to provide meaningful and understandable reasons.

What is a reason?
“A statement offered in explanation or justification”.’

Reasons should explain what was considered when making the decision and why the decision
was made. Reasons should demonstrate that the decision-maker understood the issue,
considered all relevant information and evidence, and applied the decision-making criteria to the
facts to come to a justifiable conclusion.

What do good reasons look like?

Good reasons explain the decision made and demonstrate why it is reasonable. The Supreme Court of
Canada states administrative decision-makers have a “responsibility to justify to the affected party, in a
manner that is transparent and intelligible, the basis on which it arrived at a particular conclusion”.?

Reason should generally explain:
* Issue: The issue decided.

* Facts, information and evidence considered: The information
and evidence considered by the decision-maker and any findings
of fact the decision-maker made.

 Decision-making criteria: The legislation, regulation, policy
or other rules used to make the decision. The legal authority to
make the decision should also be explained.

* Analysis: How the decision-making criteria was applied to the
facts to make the decision. The decision should explain the
reasoning used to make the decision and haow the decision-maker
considered and assessed the evidence and arguments presented.
It should demonstrate a rational connection between the evidence
presented and the conclusions reached.

» Decision: The decision made should be clearly stated.

* Appeal and review options: Information about any review or
appeal options.

‘Merriam Webster, “Reason” <_hitps://www.merriam-webster.com/dictionary/reason>.
2Vavilov v. Canada (Minister of Citizenship and Immigration), [2019] 4 S.C.R. 653 at para 96.

BC OMBUDSPERSON FAIRNESS RESOURCES i



QUICK TIPS: THE REASONS FOR REASONS

Why are reasons an integrai p:

8y

» Providing reasons can lead to better decision
making, “by ensuring that [the] issues and
reasoning are well articulated and, therefore,
more carefully thought out.”

+ Providing reasons supports transparent
decision making because it requires the
decision-maker to explain how and why
the decision was made. Reasons can also
demonstrate that specific legal requirements
and an organization’s policies and practices
have been complied with.*

+ Reasons allow the person or organization
impacted by the decision to determine if
they wish to seek an appeal or review of the
decision.

+ Reasons demonstrate that a fair decision-
making process was followed and allow those
impacted by the decision to understand and
accept the decision that was made.

When are reasons needed?

Legislation may require reasons. For example,
the Ombudsperson Act® requires written reasons
in certain circumstances. In British Columbia,

the Administrative Tribunals Act® requires some
tribunals to make their final decision in writing and
give reasons.

Decision-makers may also be required by the
common law duty of fairness to provide reasons.

rt of fair decision-making?

If clear and meaningful reasons are
provided, individuals are more likely
to accept the decision made, even
if they do not agree with it.

Generally, when a decision is made that
directly impacts a person or organization’s
rights, privileges or interests it is best
practice to provide reasons.

*Baker v Canada (Minister of Citizenship and Immigration). [1999] 2 S.C.R. 817 at para 39.
*Ombudsman Western Australia, "Giving reasons for decisions” 1 < hitp://www,ombudsman.wa.gov.au/Publications/

Documents/guidelines/Giving-reasons-for-decisions.pdf>.
*Ombudsperson Act, R.S.B.C. 1996.
SAdministrative Tribunals Act, S.B.C. 2004.

BC OMBUDSPERSON

FAIRNESS RESOURCES

2



QUICK TIPS: THE REASONS FOR REASONS

Nature of reasons

Some decisions require formal written reasons.
For other decisions, verbal reasons may be
sufficient. The nature and length of reasons will
depend on the decision being made.

When determining the format of reasons, it is
important to consider:

« The nature of the decision and its importance
and impact;

» The complexity of the issues and level of detail
required,;

« Whether the decision is subject to review or
appeal; and

* The abilities and level of understanding of the
person who is affected.

Consider that while providing reasons verbally
can be efficient for the decision-maker,

giving written reasons can allow for a greater
understanding of the decision. Written reasons
also ensure that the decision-maker transparently
explains why the decision was made and
provides a written record of the decision. When
providing written reasons, the reasons should be
drafted with the reader in mind and be written in a
way that is understandable to them.”

In Baker v Canada, the Supreme Court of '
Canada spoke to the importance of reasons
and said:

“...in certain circumstances, the
duty of procedural fairness will
require the provision of a written
explanation for a decision. The
strong arguments demonstrating
the advantages of written reasons
suggest that, in cases... where the
decision has important significance
for the individual, when there is

a Statutory right of appeal, or in
other circumstances, some form of
reasons should be required”.®

‘Ombudsman Western Australia, “Giving reasons for decisions” 2 < hitp://www.ombudsman.wa.gov.au/Publications/

Documents/guidelines/Giving-reasons-for-decisions.pdf>.

®Baker v Canada (Minister of Citizenship and Immigration), [1999] 2 S.C.R. 817 at para 43.

BC OMBUDSPERSON

FAIRNESS RESOURCES




QUICK TIPS: THE REASONS FOR REASONS

Good reasons connect the dots

Adequate reasons provide the information
needed to understand the decision.

A common pitfall with decisions is a lack
of justification for how a decision-maker
reaches their conclusion. This can
happen when the decision-maker

relies too much on implied reasoning
and fails to connect the dots and
identify how they got from one step to the ue
next in their chain of analysis. This leaves L
the reader to fill in the gaps to determine
why the decision was made.

One way to avoid this is to ensure

decision makers show their thinking when
communicating decisions by clearly explaining
how the information and evidence gathered
was considered in the context of the rules
that apply.

e
ne

e

As BC's independent voice for fairmess and accountability, we work to make sure public sector organizations are treating people fairly and following the rules.
We listen to and impartially investigate complaints about public bodies in BC. We also investigate reports of wrongdoing in the workplace from employees of
specific public bodies. To access fairmess resaurces, educational workshops or an individual consuitation, contact us at consult@bcombudsperson.ca.

947 Fort Street, Victoria, BC | i





