14 Camera Viewing in
rear office of 778 fort
st location. Live
playback with recording
and storage below desk.

All cameras can be

accessed remaotely via
PC or Apple/Andraid
devices for safety.

(TV currently showing
13 cameras,

style can be changed)

configuration of viewing =

CLOUD NINE

Cloud Nine Collective™ 2015 Confidential Documents

Rear Staff Only room
has an optional setup to
have live viewing of 1-
14 cameras at any given
time.

This is to give
employees a better look
at what is happening
inside the front and
outside the front of the
stare while warking in
the back room.
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City of Victoria

City Hall

1 Centennial Square
V8W 1P6

Victoria B.C. Canada

Dear Mayor & Council,

I would like to express my strong support for the approval and Retail Cannabis
licensing of Cloud Nine Collective. | work in the immediate area at Colliers Canada
International. Over the last few years | have watched Cloud Nine grow and become a
welcomed member of the downtown community. | am grateful for the opportunity to give
feedback and show support for new businesses in Canada's largest growing industry. |

have nothing but positive feedback and hope you consider my recommendation.

Thank you.
Sincerely,

Ed Adams

Colliers Canada International

DocuSigned by:

C M

C19D4123FEBB4BF...

1175 Douglas Street,
Suite 1110 Victoria,
BC V8W 2ET
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Dear Mayor Helps and Council members:

A couple of years ago I had the opportunity to speak to the Council in favour of the re-zoning
application of the Cloud Nine cannabis dispensary. | am happy to reiterate my views which I presented
at that Council meeting which voted in favour of said application:

I am a 70 year old retired teacher resident in Victoria at #307 - 1764 Oak Bay Avenue V8R
1B7. Over the past several years I have used cannabis indica products from Cloud Nine in my battle
against chronic insomnia. Since the first day I set foot in their Fort Street shop I have been helped by
the invariably friendly and knowledgeable young people who have worked there. In my opinion this
business has not only been a boon to me but also to many other adults of all ages who have medical
conditions which are effectively treated by various forms of cannabis.

I am frequently in that block of Fort Street, as I am a client also of Pinche Taqueria, Monk
Office Supplies, Goodlife Fitness (in the nearby Bay Centre), both bakeries, Russell Books, the shoe
repair shop, Brothers Barber Shop, and the Royal Bank, so I can attest to the fact that Cloud Nine has
been a responsible part of the Fort Street business community and that it is a welcomed addition to the
variety of shops in that street.

I encourage you to expedite the re-opening of this vital and vibrant part of our business community.
Sincerely,

C. Manuel Miles, B.Ed.
Victoria, B.C.
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To whom it may concern, Date:_ A0 (¥ /1 /"

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

C e
Position; @w N
susiness__ 101 | Ll Pil o
niiress__ 769 Ft S

Name:
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To whom it may concern, Date:_Feb IDW, 2013

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name: MC&%\MO 6%03(0
Position__SA0LE  Quonef
Business,_ HMANIAD  DEL)

Signature; 4@

Address: \HL{ f’a\amé’hamX Sl

""":‘L;"m'Biuud'NiﬁéfMediéaTD’i’épéh'sé'r\} © - 778 Fort St. Victoria, BC VBWIH2 - 1-778-265-2700 T e



CLOUD NINE

To whom it may concern, Date 261 I 7’{ 5

~

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
To the best of my knowledge there have been no problems, no lDitéring and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name- //L?D//e\: M’T{:K M

Position. (WS~

_ 5 o r
Business: gﬁf&ﬁ'/’ LUO%(ZS -
S , //C\}Dr o=,
gnature;
Address: '767( ‘\C@ZZ '

oy Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBW1H2 - 1-778-285-27000
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CLOUD NINE

To whom it may cancern, Date:_ L2 1% I ‘L! 5

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
To the best of my knowledge there have been no problems, no loitéring and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name; ‘D;&\) & Moz

Position: M AdACo 7))

Business; pf\ﬁvu\ "IV\MLS”':)

SignatureN s < i

Address: “ 7‘1/( 7:0.’1."%,

Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBWIH2 - 1-778-265-27000
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CLOUD NINE

o whom it may concern, Date: iad ’ LI 3

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
To the best of my knowledge there have been no problems, no Ioitéring and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment ta help

medical patients.

T

Name: \“’. ‘\f\.m‘r%\ Ui \3{\/\/\@\
J

Position; dwhen | AMer _

Business.__ KH Sl QS\J\@\\\ (
Signature; 7 i ,,\&z\

Mddress_ 3 9% conk 1S

iagg Lloud Nine Medical Dispensary © - 778 Fort St Victoria, BC VEWIH2 - 1-778-285-2700
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CLOUD NINE

To whom it may concern,

Bate:{‘zg s /)7

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 18, 2015.
To the best of my knowledge there have been no problems, no Ioitéring and no use of product inside or outside
the storefrant. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name: Cgﬂclé Mucéa/\@ )cj

Position: . M A e s & —

Business:. Crowad  Condrol a8
Signature; /v{’/ A’"{W[M,
Address: /77 Corjr Street

~Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBWIH2 - 1-778-265-2700 T

cLous



- CLOUD NINI

To whom it may concern, Date:

20\7 [2157

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 18, 2015.
To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

T)J\U(D i il g e 3PN

Name:;

Business:_| NHD (X I

.
= =, /yy f”g(../« ‘

Address: %< |8 O‘QT}’MT»fm

- Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBW1H2 ~1-778-265-2700  um
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To whom it may concern,

Date: F”/CZ /S/'/(:rL

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015,
To the best of my knowledge there have been no problems, no Ioitering and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name: gi E”MK

Position: OWV\W //Wanaa,@f

Business: G‘Ur/ O‘W (J‘ucm. /3(
>

Signature; ﬁ_——, .

Address: 76/ “/\J7L Y. \/()%vm BC

 Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBWIH2 = 1-778-265-2700 O aw
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Date: 2""?'1‘2]'5/

To whom it may concern, ,

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 13, 2015,
To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the starefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name; /\/4 [&7(’% \P "w

!/
Pasition: /Vl mmex}gf,e/r

Business: (P leabe _ Sloclom
Signature; ;g/—/{-—;’% < K

- —

Miress_ 2B 4  f
I/ Ed L= Al <

1

- Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBWIH2 - 1-778-285-27000 " i
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To whom it may concern,

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 18, 2015.
To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the starefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

helieve that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

— —>
Name ¥ EM‘)’L ((7]\ \ML.C/{ 8{?“)&3_/
Pusition: OW 12
Business: O\/\o(‘:o \at Q\r\o G 5\ —1(»,&“ Q‘C’ \/LT‘/\Q,

Signature; ()ﬁw

Address: /-}%‘JE? oot Sivee oA .

wm Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VOWIH2 - 1-778-285-2700 ~ F,
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pate.| N2V .

To whom it may concern,

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 13, 2013.
To the hest of my knowledge there have been no problems, no loitering and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

helieve that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name:/(‘?:,‘:f"\ Mé&"c .
Pasition: QWW
Business: GVS\’ &QW'

Slgnature

Addﬁess 3}() %)%‘ 9/"‘@{‘

Cwuﬂ Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBW1H2 - 1-778-265-2700 T



CLOUD NINE

To whom it may concern,

Date: z/) °\/\?

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 18, 2015.
To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the starefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment ta help

medical patients.

Name: Gia!:@ W\N\rs‘é/
Position:  SPRE ANAMASTE L
Business: be\)‘/ oL

Signature; /@ W

=
Address: }Qf\l’ Lo 57 -

D Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, B VBWIH2 - 1-778-265-2700 T i
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CLOUD NINE

. ‘ 2 g
To whom it may concern, Date: ZDI?/ / &)

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 15, 201a.
To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name: 7@6\\5 2 )Q)-]m(
Position: OWW
Business:_ &¢ O R\ SO ynNO )%Vﬂ[/ﬁﬁ [/\(”éi

Signature; A / \/

v . any :
Address: % <0 fﬁv{T gﬂf

uﬂ Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBWIH2 - 1-778-265-2700 N
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CLOUD NINE

Date: Lol / '7'/ Iy

To whom it may concern,

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
To the best of my knowledge there have been no problems, no lnitéring and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean enviranment to help

medical patients.

Name& \\ ™ ?L‘\ 17 { \ iON
Position:QWu N # — : |
Business: (”\\TG\((Z NSON § g}\OQ CL| NiLC

\. N._
Signature: ™~ “‘"M»—-««) B

Address: A 1 o T g/

oy Gloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBWIH2 - 1-778-265-2700
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- CLOUD NINE

To whom it may concern, Date_ 22 \# /7'/ 3

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 13, 2015.
To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name: Cﬂﬂ’lg M L"(Xg\; ALD
Position,__ (O~ N &

mushess € Ll \M * O\
Signature: 4241 ¢ ;,////l

v

Address: 70@ =l . </

- Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBWIH2 - 1-778-265-2700 R - ¥
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CLOUD NINE

Da‘w\ ﬂJﬂ 2 \5’@\7(

To whom it may concern,

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.

To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the starefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

helieve that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name; %\VW{U\Q ; ‘}f\mfa[”\ \\3:’\\0(’
Pasition: O NI WL~

Business: %jﬂ(‘@c\ LQ/LQK - >}7\ff°5
Signature:_{ i L bb" )”K/(‘ é

Addressjij‘ Fé\/f DY _{,.\

_ Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBWIH2 - 1-778-265-2700 T
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CLOUD NINE

Date-/L",e\é ‘ 2// 7

To whom it may concern,

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.

To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the starefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | | We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

[Vkorl’/\ Mourr

-

Position: b{ s ({fé},(,:{

Business: AL{ ;*%45"\7 ‘?iZZ4 L‘/“’QS

Name:

\

Signature;— =

Adress: 33604 Ceder # ] 25

" oyp Lloud Nine Medical Dispensary © - 778 fort St. Victoria, BC VBWIHZ - 1-778-265-2700 4,



- CLOUD NINE

. ' 7201% [ 4
To whom it may concern, Dater_ 2° 1% , I £

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the starefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

VN I (- ;’! vsi{.!' )
Name; WI/ - i 2 G/ 5{ 71

Position__ it IV € &

2 PARBE K SHeP

Business:
Signature;__ 72"

Mdess, P70 FIAT ST

~Cloud Nine Medical Dispensary © - 778 Fort St. Victorie, BC VBW1H2 - 1-778-265-2700 T e
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CLOUD NINE

To whom it may concern, Date: Wi /)’/’\

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015,
To the best of my knowledge there have been no problems, no loi’{éring and no use of product inside or outside
the starefront. We fully suppart having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor praviding a safe and clean environment to help

medical patients.

Name: G /"D@\)-QA;!( Qﬁ/\j CA ,,@6(

Position__ O LO N 2N\,
Business: Q>, | 6\\ oy M% %6(@
Signature; ‘¢ L

s, 742 ot g

- Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBW1H2 - 1-778-265-27000
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CLOUD NINE

To whom it may concern, Date:

Za{ft’-/'L/ls/

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
To the best of my knowledge there have been no problems, no Ioitering and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment ta help

medical patients.

Name: Sf/’”ﬂ[/l Z/?ﬂl?
Position: [7LJW~@?/

s La_lea A

Signature: (A VW‘\/ -

Address: 7/7 @ Kottt St

w Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBW1H2 - 1-778-265-27000 I - %
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CLOUD NINE

To whom it may concern, Date

. 26’(%/1//s/

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
Ta the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the storefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment to help

medical patients.

Name: \\}‘\f\ NQ\\)\)\Q\\
position._ N GO Q.0RY
Business, NG IS

Sigrature:_ | V)/ HVL/‘/
Address: iP@— ex NG

- Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBWIHZ - 1-778-265-27000
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CLOUD NINE
e 2013 | 2 [ 1

o whom it may concern, —

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
To the best of my knowledge there have been no problems, no loitering and no use of product inside or outside
the storefront, We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

helieve that Cloud Nine Dispensaries is run in a Professional mannor praviding a safe and clean environment to help

medical patients.

/ /
Name:___LOe 1D //C//@é\ =S
Position: (72)%/2"/ %//)Q(\ Er—
Business: fo /¢,¢(i){f{ N

Signature: _(%/7
Address: 75& /’5>/7L ‘j%

~ Cloud Nine Medical Dispensary © - 778 Fort St. Victoria, BC VBW1H2 - 1-778-265-2700 T T i

GLodo



CLOUD NINE

To whom it may concern, Date: 20i¥ -0 - QY

Cloud Nine Dispensary has been operating at the location of 778 Fort Street since June, 19, 2015.
To the best of my knowledge there have been no problems, no Iaitéring and no use of product inside or outside
the starefront. We fully support having Cloud Nine Dispensaries as a member of the Fort Street Community. | / We

believe that Cloud Nine Dispensaries is run in a Professional mannor providing a safe and clean environment ta help

medical patients.

Name: ,“7 K{QWL [ eno
* Position: (7/‘4 Qaé/s (%/é ///%5
Business: CC\‘-\M\S Q[LL\,) ‘

Signature;

A
Address: ,//25 p@/é\ég /(—_/

)
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CLOUD NINE

Dear Mayor and Council

| am writing this letter in response to two letters sent to oppose the application for Cloud Nine
Collective Inc.

Prior to legalization Cloud nine has done everything possible to remediate any smell of cannabis coming
from our store. We installed a 10" Vortex High Performance Inline Duct Blower Fan that moves over 1000
CFM with variable speeds. It is attached to a 36" Carbon Filtration Exhaust Filter specifically sold for
cannabis use. We also replaced the whole heating/air conditioning system with a stronger heating/air
conditioning system to avoid having any open doors or windows for ventilation and to create a more
comfortable atmosphere during the summer and winter months.

Cannabis smell from cannabis retail storefronts will no longer be an issue due to the fact that with new
regulation set by the Federal Government and Provincial Government all cannabis products that we
carry will be purchased from the Liquor Cannabis Distribution Branch. They will come in sealed
containers and will be sold in sealed containers. With the ventilation and filtration system we have in
place, we see “smell” being a non issue upon re-opening.

In response to the second email | am unfortunately unable to comment due to the personal information
being blocked out and not enough information explaining why we “will” not fit in well.

We have been operating for over 3 years and have had no issues or complaints from the Fort st
Community. We also have had NO incidents regarding minors, and strongly maintain steps and
procedures to make sure we have NO Minors purchase from our store. We have maintained good
relationships with all surrounding businesses and | have Attached previously submitted Signed letters as
well.

Since the Provencal Government has come forward with its new proposed regulations, CLOUD NINE has
been following very carefully and trying to abide with any changes with immediate haste. Prior to
applications we were approached by the Province and asked to help create and test the Provincial
Cannabis Retail Storefront Application and the Security Screening application. This was done over three
separate sessions inside our Fort St location. Cloud Nine will to continue to work with The City of Victoria
, The Province of British Columbia and the Federal Government of Canada. Cloud Nine takes any
comments very seriously and we appreciate all feedback as resolving social responsibility issues from
the public will only make our businesses stronger.

| appreciate you taking the time to read this and we look forward to the future of the Newly Regulated
Cannabis Industry in our beautiful City of Victoria. Thank you.

Sincerely,

Brandon Arsens
Cloud Nine Collective Inc.

ﬁud Nine Collective Inc.™ 2019 Confidential Document cLouo
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