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Pamela Martin

From: BOB RUTHERFORD >
Sent: October 22, 2020 10:04 AM
To: Public Hearings
Subject: Temporary Use Permit Application No. 00015

Bob Rutherford, 
1125 Caledonia Ave. 
 

Council, 
 
Regarding Temporary Use Application No.00015: I do not support the city approving this application.  
 
This business (Harm Reduction Society) has been operating for months without a permit and now expects to receive one 
after having acted in bad faith. As well as the 'harm reduction' smoking room the same business has been operating an 
unpermitted cannabis dispensary on Cook Street which is open to the general public. I say they are the same business as 
I have observed on different occasions a person working behind the counter on Cook Street walk out and enter the 
smoking room on North Park, I have to assume a connection. I don't understand why the city would entertain a temporary 
use permit to a business that does not want to follow the rules. Would the city entertain giving a permit to a restaurant or 
liquor store that opened without one and then applied? I doubt that it would. 
 
Another concern is the concept of the North Park urban village development which the city supports in the city plan. If the 
vision is of a vibrant community centre that attracts families and individuals from the surrounding area similar to Cook St. 
village or Quadra village I don't believe this business is suitable for the centre of this community. I frequent the Castle 
hardware store and often leave by the North Park street entrance directly across from the harm reduction centre. I have 
observed business transactions on the sidewalk outside the centre between clients and once witnessed someone who I 
assumed was a client defacating on the south side of North Park between two parked cars. I can't see anyway this use 
can help or fit in with the development of a village centre that attracts community residents to spend time there. 
 
Once again, I am strongly opposed. 
 
Bob Rutherford 
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Pamela Martin

From: Heather Hobbs >
Sent: October 21, 2020 5:00 PM
To: Public Hearings
Subject: support for SOLID Outreach

Hello, 
I'd like to re‐submit this letter I wrote to Mayor and Council on August 31, 2020 in support of SOLID Outreach: 
 
Dear Mayor and Council Members,  
This letter is in support of the re‐zoning application by SOLID Outreach Society to allow for the continued provision of 
cannabis products from 1056 North Park Street as part of SOLID’s broader harm reduction programming. As a 
community partner who has worked with SOLID for many years, it has been such a privilege to watch SOLID grow and 
develop as an organization, particularly over the past 5 years. SOLID has significantly increased their reach in the 
community to combat the ongoing deadly overdose crisis. Their innovative efforts to increase accessibly of cannabis 
products to people put at severe risk of overdose due to criminalization is part of a continuum of care that we need to 
save lives and improve quality of life for many of Victoria’s residents. My experience of spending time at the SOLID 
offices at 1056 North Park is that it is a positive community hub where services are run effectively and efficiently‐ a high 
volume of individuals access the cannabis program and I have witnessed no evidence of neighbourhood disturbance. On 
the contrary, it is clear that people accessing SOLID for cannabis support are grateful, respectful and invested in the 
service’s success and continuity. I urge you to offer your support to SOLID’s work by granting their re‐zoning request and 
by acknowledging the critical leadership they demonstrate each day in working for a more equitable and just 
community.  
 
Sincerely,  
Heather Hobbs, Project Manager  
Victoria SAFER Initiative, a project of AVI Health and Community Services 
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Pamela Martin

From: Jesse Robertson 
Sent: October 22, 2020 8:53 AM
To: Public Hearings
Subject: Written submission re: SOLID TUP Public Hearing

Hello 
 
I am writing to express my support for SOLID's TUP application. I am a North Park resident living a short walk from 1802 
Cook and 1056 North Park. In writing, I am mindful of the NPNA's manifesto statement that our neighbourhood strives 
to "make space for everyone." I am proud of the work our neighbourhood has done to make that a reality, and believe 
that SOLID can help us carry that work even further. 
 
This organization has done incredible work supporting our most vulnerable neighbours before and throughout the 
COVID crisis. Offering concentrated and accessible harm‐reduction services is an important step in addressing substance 
dependency in our city. We cannot begin to address the systemic problems of homelessness and addictions in the city if 
we refuse to welcome positive steps and solutions in our own neighbourhoods. With a Board of current and former 
drug users, SOLID is uniquely positioned to provide compassionate support to substance users. 
 
I urge you to support SOLID's TUP application.  
 
Best, 
Jesse Robertson 
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Pamela Martin

From: levaroo Levaroo 
Sent: October 22, 2020 10:18 AM
To: Public Hearings
Subject: Temporary Use Permit Application No. 00015

Importance: High

I STRONGLY oppose the proposed usage of land 1802‐1806 Cook Street & 1056 North Park Street for the 
purposes of temporary permitting the distribution of cannabis as an ancillary use to a harm reduction service.
 
This neighbourhood has seen a surge in property crimes and vandalism over the last little while due to all the 
homelessness and camping the CITY has permitted in this area, as a result our properties have been severely 
devalued even though our property taxes keep rising.  We feel that allowing such services will only bring 
further stress to our community and families.  At the moment we are unable to enjoy our neighbourhood as 
we would like to and by allowing this new service will only make it worse. 
 
I also feel that our neighbourhood is targeted by the CITY as it is always the first area that's considered when 
the desire to provide a new form of social services especially when it comes to services for the "most 
vulnerable" and other entities that no other neighbourhood wants.   
 
With this email I am hoping the CITY and COUNCILLORS will consider providing this service in another 
neighbourhood temporary or not.  We need a break and would like the ability to walk freely and enjoy where 
we live once more. 
 
OPPOSED HOME OWNER 
L. Fraser 
1039 Caledonia Avenue. 
 
Thank you. 



1

Pamela Martin

From: Public Hearings
Subject: FW: Temporary Use Permit Application No. 00015
Attachments: IMG_1084.jpg

From: Marianne Ketchen    
Sent: October 21, 2020 10:05 PM 
To: Public Hearings <PublicHearings@victoria.ca> 
Subject: Temporary Use Permit Application No. 00015 
 
Dear Mayor, Council and Staff Members, 
 
With regard to the above TUP application, I would like to provide comment and I thank you for the opportunity to do so.
 
I have been in Victoria and the Fernwood/North Park area for just over five years and I am amazed at the sheer number 
of changes and challenges we have faced in such a short period of time. 
 
I have been fortunate enough to have owned a few homes over the years, raising a family and growing in and with 
communities.  Sadly, these past five years in Victoria, I have never felt more unsafe physically, insecure with my 
investments and at loss for the comfort one has within the pillars of a community.  This application for a TUP will 
continue to elevate these matters and prevent the growth and development of a solid, safe community.  I have 
chains and padlocks on my property now.  My vision of being a part of a growing Funky Fernwood and a dazzling North 
Park Urban Village and community is very blurred and quickly disappearing.  It is almost shattered. 
 
So before I go on, I want you to know that I/we have experienced, with heightened occurrences since the illegal 
operations of the applicant began: 

 theft from the property x 3 
 theft from inside a gated portion of the property 
 needles and drug paraphernalia and garbage on the property 
 videos of individuals urinating on the property 
 someone fully believing this was their home and not only left bags and bags of personal items on the property 

but came to my door demanding that I leave 
 persons stashing what appeared to be stolen backpacks x 2 
 persons openly injecting themselves on the property 
 persons opening and leaving with bags of refuse 
 an individual passed out in the driveway called 911 
 video surveillance of young individuals riding up the driveway (dead end) in the twilight hour x 2 
 vehicles being broken into, vandalized on the body and just recently a hit and run   

This list is only what has happened on our property, I could fill the page with what has happened in close proximity.  You 
have police stats for some of it. 
 
The Notice of Opportunity and accompanying map and description in both the notice and the agenda packages, do not 
clearly illustrate the area and operations proposed by SOLID in their TUP.  As an obvious close resident to this site(s), I 
know the property and the current state of the property well.  I am looking for clarification on exactly where the 
distribution of this cannabis for opioid substitution will be taking place?  Do they intend to remain in 1054 North Park 
anchored between two North Park businesses, or do they intend to run in both locations, 1056 North Park and 1802 
Cook Street.  1802 Cook Street is an "OPEN" for business, illegal pot shoppe, hiding under the guise of the former Bong 



2

City that once operated here but now it appears to go by Anandamide.  Yet, if you look online you will see that 
Anandamide does not exist and Bong City is back on Cook Street, retailing all sorts of cannabis related items.  The store 
operators of 1802 Cook Street have in the past approached people I know who were walking down Cook Street, offering 
them cannabis.  I have spoken to store owners who front this location and in broad daylight report that shady activity is 
observed.  I think the public needs a better understanding of just how this harm reduction service/health service as it is 
referred to, plans to operate.   
 
I have never seen anyone patrolling anywhere, anytime.  I walk the hood very regularly and see several of their patrons 
scattered throughout the immediate area, but never anyone taking charge.   
 
What are the operating hours?  Are they subject to change?  The property is currently for sale, how do you market a 
property that has a TUP for a harm reduction/health service operating within it?  What does the City do when the 
property is sold, do you port the terms and conditions of your deal?  What impact does a TUP have on a commercial real 
estate deal?  What impact does this type of an establishment have on any tenants within boundaries of their operation 
and who is liable?  Does SOLID have a save harmless insurance policy?  When do we see the evaluations of this peer‐run 
organization and re‐evaluate the implementation and outcomes of these grass roots efforts that those in favour of this 
TUP claim, should not be lost?  Afterall, there needs to be some accountability and outcomes for the many sacrifices we 
have and may be forced to continue to live. 
 
I read the letters submitted in the agenda package, a little bigger read than anticipated, but read them I did.  I 
concluded the following, the majority of the residents and businesses in close proximity to this operation DO NOT 
support a TUP and those that do, are in the medical field, outreach workers, researchers and these are persons who 
work and live at arms length from the actual activity and impact of this cannabis substitution program. 
 
As I currently deal with a by‐law issue with the City on another matter, a very ongoing delayed matter, I have to wonder 
if they are equipped to handle this.  We have yet to get bylaws in place for legal cannabis and edible operations and I 
read today the lengthy tasks that the by‐law department has with the remediation and site improvement for the Crystal 
Pool site, as well as every other pop up site that the by‐laws department is reeling in from the chaos of the pandemic 
and the impacts it has had on our lives as we knew it.  This added to the City's regular (I fear the word normal) day to 
day by‐law operations.  I went to City hall early last winter, March 9th to be exact, to inquire about these businesses 
that just happened in our neighbourhood and how they could have without community input.  I talked to Permits, who 
took my phone and showed someone the picture I had just taken of the 1802 Cook Street storefront, (photo 
below).  The employee came back and said, (I've forgotten his name sorry), but SO and SO who is in charge of issuing 
licenses and permits said the only cannabis approval in that area was at Grant Street and Cook Street and the last he 
knew of it, it was a bong shop next door to a pizza parlour.  The picture will show you it had silently converted itself into 
Anandamide and next to it CANNACAN.  They asked me to take it over to by‐laws and let them know.  So I did.  I think 
the by‐laws department is at its maximum capacity and the City needs to look very carefully at what they approve and 
who follows up on the completion of these approvals and checks in to ensure people and businesses are in line. If two 
shoppes can just pop up in the middle of the night and are now asking for a TUP, one has to wonder. 
 
Believe it or not, I am supportive of these types of organizations and research projects, but they belong in the right 
place, a place where harm reduction is on a level playing field.  For what you are doing here is giving approval to a 
research project aimed at helping those that are at most risk, and at the same time putting those of us who were never 
at risk, at risk!   
 
Regretfully, I do not and cannot for all the right reasons support this application and can only ask that those of you who 
are considering this request, and have the opportunity to vote yes or no, that before voting, you really consider living in 
our homes, experiencing the negative impact on our community, the fear we go out with and come home to, the video 
cameras we have installed and monitor day and night, the BlockWatch programme we have initiated on our street, the 
need to always watch your back be it day or night, the need to lock down your property, the sadness knowing if you put 
fresh flowers on your patio today, that they would be gone tomorrow.   
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Respectfully,  
 
Marianne Ketchen 
 
 
‐‐  
Sent from Gmail Mobile 
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Pamela Martin

From: Nic Olson 
Sent: October 21, 2020 11:55 PM
To: Public Hearings
Subject: SOLID Temporary Use Permit

I am a resident of North Park, and I am emailing in support of SOLID’s Cannabis Substitution Program (CSP). I have 
worked as a street outreach worker in Victoria for the past several months, and as a harm reduction worker for time 
before that. The Cannabis Substitution Program is a massive support for individuals who are at risk because of the drug 
poisoning crisis. I feel extremely confident about having this program situated in my neighbourhood and I know it is vital 
for a safe, healthy, and equitable community, and I strongly encourage you to grant the temporary use permit for this 
going forward. 
 
-Nic Olson 
2312 Wark St 
Victoria BC 
V8T4G6 
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Mayor Helps and Council 
City of Victoria 
No. 1 Centennial Square 
Victoria, BC 
V8W 1P6 
 
October 19, 2020 
 
Re: Temporary Use (3 years) Permit Application No. 00015 for 1056 North Park St/1802-06 
Cook St.  
 
Dear Mayor Helps and Council; 
 
My family and I have owned 1821 Cook for 25 years and 1811 Cook for 3 years. We have 
operated Logans Pub since 1996 and the Liquor store since 2004.  We have spent this time not 
only running our businesses but have worked hand in hand with the NPNA, VICPD and relevant 
community services to better the neighborhood.  Logans conducts their activities with a strong 
sense of values and supports Fernwood as a safe neighborhood for people to live in, to enjoy and 
to raise their families.  The neighborhood has now become unsafe for residents and businesses. 

It is our understanding the applicant is applying for a 3-year Temporary Use Permit for a Health 
Service that delivers comprehensive harm reduction to individuals with substance abuse 
disorders. Part of the treatment includes the onsite supervised provision of cannabis based on one 
study that – in itself – is questionable.  The use has been operating in contravention of the City’s 
Zoning Bylaw since opening in July of 2019, and the applicant is now trying to remedy the 
situation by applying for the Temporary Use Permit.  The Solid operation is operating illegally 
and as a result is clearly impacting the safety of the neighborhood. 

My understanding of the By-Laws: 

‐ Bylaw 80-159 (Upper Cook St.) does not have a provision for a temporary use permit let 
alone a temporary use zone 

‐ Bylaw 18-072 (Victoria Downtown Core) has a temporary use permit as defined under 
section 23 

The North Park Land Use Committee (CALUC) held a public meeting January 16, 2020 to 
review this application.  As a result of the input to this meeting by concerned North Park 
residents and North Park Village business owners a letter was sent to Mayor Helps and Council 
recommending the rejection of the application.  (For the record I have included the letter below.) 

To summarize our concerns/ observations and experiences: 

1. Solids’ facility at 1056 N. Park has been opened +/- 16 months 
1.1. In this time, they have been operating illegally without permits or business license 
1.2. Since opening there has been a negative impact to the neighborhood – increased 

vandalism, increased petty crime, building break-ins, angry altercations, storage break-
ins, used materials/paraphernalia left outside the facility and the neighborhood, 
individuals using business bathrooms to “shoot up”, etc. 
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1.3. Recently an Athletic Development Facility has opened in our building, the objective is to 
provide youth (5 yrs. – 18 yrs.) a safe environment to build their baseball skills.  It did 
not take long for these young people to be subjected to adverse altercations with people 
on the street.  They do not feel safe and, consequently, a large percentage of these young 
people now have to be met by their parents.  

1.4. Senior residents of the building directly across the street from Solid, on North Park, are 
frightened to use their balconies let alone leave their apartments. 

1.5. On two occasions my wife was “attacked” – in the Pub - by personnel that came in to 
access the Pub’s toilets to do drugs – Police files were opened. 

1.6. Drug deals have been observed in front of 1056 N Park every day. 
1.7. Plenty of “cash” being observed changing hands at the facility and on the street outside 

the facility. 
1.8. Openly smoking and using drugs has been observed: both on the roof of 1056 N Park as 

well as the rear spaces. 
1.9. Personnel that come into Logans LRS openly talk/announce/brag about scoring good 

drugs from 1056 N Park. 
1.10. This is a “members” only organization. There is a feeling amongst people that the 

individuals that are eligible/invited/encouraged for membership come from groups that 
are easily exploitable.  

 

 
 

The question is:  why is the City of Victoria and Council willing to allow an establishment to 
carry on an activity that is clearly illegal when the rest of us are expected to follow the rules and 
the law? 

I therefore request and strongly encourage Solid’s application TUP be denied based on the 
described negative impact to the businesses and residents of North Park. 

Sincerely; 

 

Albert S Logan, P.Eng 
For Logans Venture Ltd.  
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NORTH PARK NEIGHBOURHOOD ASSOCIATION 
 
Mayor Helps and Council 
City of Victoria 
No. 1 Centennial Square 
Victoria, BC 
V8W 1P6 
 
January 22, 2020 
 
Re: Temporary Use (3 years) Permit for 1066 North Park St/1802-06 Cook St. for Health Service  
(SOLID) 
 
Dear Mayor Helps and Council; 
 
The North Park Land Use Committee (CALUC) held a public meeting on January 16 of this year 
to review an application for a Temporary Use (3 years) Permit at the above noted address. Forty 
people registered their attendance at the door. 
 
Based on our understanding the applicant, SOLID, is applying for a 3-year Temporary Use 
Permit for a Health Service that delivers comprehensive harm reduction to individuals with 
substance abuse disorders. Part of the treatment includes the onsite supervised provision of 
cannabis.  The use has been operating in contravention of the City’s Zoning Bylaw since opening 
in July of 2019, and the applicant is now trying to remedy the situation by applying for the 
Temporary Use Permit. 
 
Mark Wilson and Jack Phillips of the SOLID Outreach Society began the meeting by outlining 
the history of SOLID from its founding in 2003 to its quick expansion in 2015 with the outbreak 
of the opioid overdose crisis.  A handout titled “Cannabis Access and Use During a Community 
Wide Overdose Crisis” was handed out as information to attendees. 
 
A number of North Park residents and North Park Village business owners voiced opinions 
regarding the proposal.  The NPNA also received several emails regarding the proposal as well. 
 
Comments and concerns expressed at the meeting and by email include: 
 

 A dramatic increase in crime, including property crimes, vandalism, and illicit drug use in 
the  

 Village and surrounding residential area, including business washrooms, that seems to 
have coincided with SOLID’s opening at the subject site. 

 An increase in discarded syringes in the area surrounding the subject site as well as illicit 
drug use. 

 Personal accounts of threats, assaults, violent robbery, and defecation on private property 
in the vicinity of the subject site were heard. 

 People observed openly smoking and using drugs in the immediate vicinity of the subject 
site including the deck of the building where SOLID operates. 
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 That SOLID seems to work as a “magnet” drawing drug users from the 900 block of 
Pandora to North Park Village. 

 The correlation between the arrival of SOLID at its current location and the recent spike 
in crime may not be demonstrable. 

 Displacement of persons from the 900 block of Pandora cited as a possible contributing 
factor. 

 Several residents suggested that SOLID’s location in North Park is not well suited to the  
neighbourhood, citing the proximity of: George Jay School and school children who walk  
through the area where SOLID operates; family and affordable seniors housing in the 
1000 block of North Park St; Logan’s Pub and liquor store and Ocean Grown cannabis 
dispensary in the Village; Anawin House, a transition house for those recovering from 
homelessness and drug addiction; and, the recently approved development of a home for 
persons with anxiety disorders a couple of doors down on North Park St. 

 Fear expressed of losing local businesses in the Village as a result of increased crime etc. 
 Questions were raised concerning the City’s Zoning Bylaws and the need for a City 

Planner to attend future meetings to explain them. 
 Various pleas and appeals for increased compassion for this marginalized population 

were also heard, including that the Temporary Use Permit be allowed for a one year 
minimum but not 3 years. 

 Appeal to the City to help find a suitable location for SOLID. 
 
SOLID representatives Mark Wilson and Jack Phillips denied allegations of on-site illicit drug 
dealing and expressed a willingness to co-operate with neighbours in solving future issues as 
they arise.  They also suggested that if they were not serving the community as they are, the 
present situation would deteriorate rather than improve. 
 
Upon summation of the numerous challenging and negative experiences in the vicinity of the 
subject property, and how they seem to have coincided with SOLID’s arrival in the area, many 
agreed that it would not be helpful to have zoning in place to permit SOLID to remain on the 
property even on a temporary basis.   
 
Recommendation 
In light of the comments, views and concerns expressed at this meeting it is the recommendation 
of the North Park Neighbourhood Association, as represented by its Board, that the application to 
allow a 3-year Temporary Use Permit for Health Service at the subject site be rejected by Mayor 
and Council. 
   
Sincerely; 
 
Harold Stanley 
NPNA Board Member and CALUC representative. 
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Pamela Martin

From: DMcNally < >
Sent: October 22, 2020 11:08 AM
To: Public Hearings; Victoria Mayor and Council
Subject: Supportfor SOLID temporary use application Cannabis Substitution Program (CSP)

 Thursday October 22, 2020, 11 am 
 
Mayor Lisa Helps and Council, City of Victoria: 
 
I support SOLID’s request for City approval of SOLID’s temporary use application to allow continuation of the Cannabis 
Substitution Program 
(CSP) at 1056 North Park Street. I am a resident of Victoria, active in local public education and community action to 
mitigate harms of street and other drug use. 
 
I have been in SOLID's office and use  neighbourhood  services often. 
I volunteer to shop for snacks for SOLID support  groups (and am reimbursed). 
 
I have not observed any negative impact on the neighbourhood. I see a service  that is  having a positive health impact 
for individuals who are accessing the service, with one of the results being less disorder in the neighborhood and broader 
community.  SOLID is fostering a positive community model in which people watch out for each other. 
 
SOLID is demonstrating that their CSP service can co-exist and contribute positively to a neighbourhood with a range of 
businesses, services and residences. 
 
A 2018-19  research paper  ("A peer-run cannabis substitution program:Experiences and outcomes over the first year" 
solidvictoria.org/wp-content/uploads/2019/09/SOLID_CSP-Report_First-Year-Experiences-and-Outcomes_September-
8_-2019.pdf 
 ) written by respected local  researchers Emily Nichol (BA, Research Associate, Canadian Institute for Substance Use 
Research, University of Victoria),  Karen Urbanoski  (PhD, Canada Research Chair in Substance Use, Addictions, and 
Health Services, Assistant Professor, Public Health and Social Policy, Scientist, Canadian Institute on Substance Use 
Research, University of Victoria), and Bernie Pauly (RN, PhD, Professor, School of Nursing, Scientist, Canadian Institute 
for Substance Use Research, University of Victoria concluded: 
 
“ This study demonstrates the effectiveness of a peer-run cannabis substitution program initiated as a harm reduction 
approach to support people who use illicit drugs and alcohol. Run by and for people who use drugs, the CSP is a unique, 
low-barrier community service offering cannabis at no cost in an accessible location. Participants involved in the study 
reported long-term substance use and related problems, made worse in the context of poverty, racism, and mental 
illness. Key reasons for accessing the CSP were to reduce drug use and risk of overdose, as well as to help with physical 
pain and mental health. Key outcomes of the program aligned with its primary objective to reduce drug use and risk of 
overdose. Impressively, the vast majority of participants found cannabis to be an effective substitute for illicit drugs and 
alcohol, as well as pharmaceuticals for some.” 
 
Please approve SOLID’s temporary use application. 
 
Diane McNally 
353 A Linden Avenue 
Victoria V8V 4G1 
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Pamela Martin

From: Donna Peters >
Sent: October 22, 2020 11:12 AM
To: Public Hearings
Subject: SOLID Outreach Proposal

Hi 
 
I am a resident at the address listed below. The building I live in is 55+ housing, with most residents being 65 and older.. 
Down the street on Northpark is family housing run by Pacifica. Small children and parents use Northpark as a main 
street on the way to George Jay Elementary school. 
 
I am a supporter of harm reduction strategies of any kind but believe they must be monitored and delivered in a safe 
environment with limited potential for violence and negative interaction with surrounding neighborhoods. I have a very 
personal, vested interest in any program that supports harm reduction so it is important that my concerns are viewed 
entirely from a point of safety for my elderly neighbors and the young children on our block. 
 
SOLID has been handing out daily doses of marijuana since they moved to 1056 Northpark street and the residents of 
my building and families from neighboring buildings have had many negative, threatening interactions with SOLID 
clients. There is no security early in the morning when clients start lining up and none throughout the day. I don't 
believe that residents or property owners should be responsible for providing said security, it should be the applicant. 
 
I have personally been threatened, yelled at, spit at ...... by patrons of SOLID. I fully understand that a high percentage 
of street entrenched individuals suffer from serious mental health concerns that no one, particularly, Provincial/Federal 
governments do enough to support. but therein lies the problem ‐ security is needed, daily, during operating hours of 
any proposed location for this program to continue. Senior neighbors have approached me as they feel unsafe to be out 
on Northpark Street. This is not acceptable as this is our home. They feel intimidated when approached by aggressive 
people for cigarettes, and when you refuse, are verbally assaulted with name calling. I have been screamed at for not 
allowing someone to pet my dog. as they were aggressive before asking and frightened my pet and me. When I have 
contacted SOLID they respond with a very nonchalant attitude about the concerns.  
 
As stated previously, I support harm reduction programs but do not feel that our neighborhood should become unsafe, 
with debris left everywhere, people on private property, or walking out of the front door to a client sitting with a large 
knife cleaning his nails. .... These are not pictures that create a safe, inclusive environment, particularly for senior 
citizens and children. 
 
Security should be a requirement for this program to continue and should be mandatory one hour prior to opening and 
continue until closing hours, and again, not at the expense of others. 
 
Sincerely, 
 
Donna Peters 
1035 Northpark Street 
Victoria, BC V8T 1A8 
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Pamela Martin

From: Stephanie Hartwig 
Sent: October 22, 2020 10:43 AM
To: Public Hearings
Subject: Support Letter From  DIscovery Coffee John Riopka 736 Princess Ave 

Hi Pamela,  
Please see below a support letter From Discovery Coffee.  
 
 
From: John Riopka [mailto   
Sent: October‐22‐20 9:38 AM 
To: Stephanie Hartwig  > 
Subject: Re: Our Project at 736 Princess Ave 

 
Good Morning Stephanie: 
 
Thank you so much for  forwarding the brochure for your family's Princess street Development. 
 
Your project would have a valuable community partner with the John Howard Society included. As you know, 
early on in my career, I was employed with the John Howard Society. 
I value the exceptional service and guidance they provide our community and their clients. The program laid 
out in your brochure  would be a fine fit for our neighbourhood. 
It is evident in our city the need for additional supportive housing to provide the vulnerable a safe 
environment  and an opportunity to recalibrate their lives. The concept of a social enterprise fits well into this 
project and neighbourhood. 
 
I have come to know you and your father over the years from your visits at our Discovery Street - Discovery 
Coffee.  Our interactions have been lively, rich discussions which I have always gone away with the sense of 
how much you both care for our community. The work and restoration your group performed on the Smith 
Bros. Property on Pembroke Street has enhanced our neighbourhood and revitalized a lovely heritage building. 
During the period of the project the needs of the neighbourhood were respected. 
 
I wish you well with your Princess Street project and look forward to the John Howard Society and their 
residents becoming a part of our community.Please accept this letter as my support for this project. 
 
Regards,  
 
--  
John Riopka 
Owner - Discovery Coffee 
 

 

 
To help protect your privacy, 
Micro so ft Office prevented  
auto matic downlo ad o f this  
picture from the Internet.
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Pamela Martin

From:
Sent: October 22, 2020 11:33 AM
To: Public Hearings; Victoria Mayor and Council
Subject: Support for SOLID cannabis substitution program

Mayor Lisa Helps and Council, City of Victoria: 
 
I support SOLID’s request for City approval of SOLID’s temporary use 
application to allow continuation of the Cannabis Substitution Program 
(CSP) at 1056 North Park Street. I am a resident of Victoria, active 
in local community action to mitigate harms of 
street and other drug use. 
 
I have been in SOLID's office and use  neighbourhood  services often. 

I have not observed any negative impact on the neighbourhood. I see a 
service  that is  having a positive health impact for individuals who 
are accessing the service, with one of the results being less disorder 
in the neighborhood and broader community.  SOLID is fostering a 
positive community model in which people watch out for each other. 
 
SOLID is demonstrating that their CSP service can co‐exist and 
contribute positively to a neighbourhood with a range of businesses, 
services and residences. 
 
 
 
Please approve SOLID’s temporary use application. 
 
Thank You 
 
Sharon Dunn 
915 Cook St  
Victoria BC 
V8V 3Z4 

 



October 20, 2020 

 

Regarding: The temporary Use Permit Application No. 00015 

 

 

 

To Whom It May Concern, 

 

As a direct neighbour of the applicant(s) and a business/building owner, I would first like to 

express the importance of such programs that offer help to people struggling with addictions.  In 

fact, we have and continue to support many programs and organizations (Pacifica Housing, The 

Anawim House, Our Place, Heroworks etc.) to help battle this very issue. 

 

Since SOLID Outreach is already operating (without appropriate zoning) in the neighborhood, 

we have seen firsthand what consequences come along with putting such a business/service in a 

mixed use neighbourhood.  This was brought up by multiple business/residents in the last 

neighborhood meeting organized by the NPNA and City of Victoria. 

 

Since this meeting, we still face challenges.  We battle with groups or individuals hanging 

around our business entrance at times which makes it unpleasant for both customers and 

employees trying to access our space (see photo from today for example).  The folks at Solid do 

their best to move people along and we’re very thankful for it, however at times it’s just not 

possible for them.  We have witnessed fights, aggressive arguments, yelling, intoxication and 

theft.  We have also unfortunately witnessed someone overdosing in our driveway… the same 

person who we were told was banned and no longer allowed at Solid due to a fight the Victoria 

Police were called to handle (see photo). 

 

Considering this street is mainly residential, and a pathway for most families & children to walk 

to and from school, I find it very concerning.  If I was a resident in the area, I would not feel safe 

letting my children walk down this street alone. Period. 

 

We oppose the current application proposed. 

 

 

Marty Mizel 

1054 North Park Street 

 
(Photos referenced below) 
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