95 Wellington !venue

Victoria, B. C.
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March 10, 2020

Attention: Kim Ferris

BYLAW OFFICER/BUSINESS LICENCED INSPECTOR

Legislative & Regulatory Services Department

City of Victoria

#1 Centennial Square

Victoria, B. C., VBW 1P6 VIA HAND DELIVERY

Dear Mesdames/Sirs:

Re: I 2nd 95 Wellington Avenue, Victoria, B. C.

Please accept this letter as my formal appeal of the denial of a license for operating a short
term rental of the attic guest bedroom, in my family home, which | rents through AirBnB. |
have successfully been approved for a license to operate the short term rental for the last
two years. Now, | am being denied that licence and the reason for the denial appears to be
that | am not in compliance.

| am hopeful that that the Council will exercise their discretion and grant this business license
to me. Insupport of my appeal, | enclose for your reference:

The floor plan for the subject property;

A letter of support from my immediate neighbour;
A letter of support from also neighbours; and
A letter of support from

My understanding is that the attic guest bedroom, which has been rented through Airbnb,
has been deemed a “self-contained dwelling unit” by the bylaw enforcement officer. With
all due respect, | disagree with that determination.

P (G ) =

Please be advised of the following:

1. There are no cooking appliances or wiring for any cooking appliances in the
attic or the attic bedroom;

2. There is no fire separation between the attic and the rest of the home;

3. There is no exhaust ventilation for a stove or range of any kind in the attic;

4. The attic space is connected to and forms part of the rest of the home;












To Whom It May Concern:

| run a small cleaning service here in Victoria and the surrounding communities. | have been
cleaning [ guest bedrooms and common shared areas for a few years now and am
deeply concerned at this sudden turn of events.

Ndturally, I'm concerned that if this type of seemingly arbitrary shut down of their short term
rental continues, | fear not only for their business but also for mine. We work for several clients,
many of whom run short term rentals out of their otherwise empty spaces. If more are
arbitrarily shut down, as appears to be the case here, | will have no choice but to begin laying
off staff and potentially going out of business.

B e been operating one of the most professional short term rentals I've seen. They
work from home, and as such are there to help guests whenever needed. Their guest bedrooms
are clean, well-maintained, and safe. They clearly take a lot of pride in their ability to showcase
Vigtaria, and more specifically the Fairfield & Cook Street Village neighbourhoods. Their guest
‘bedrooms are exaxctly that — they are not in any way otherwise liveable/rentable ‘suites.’ They
are unigue and lend themselves perfectly to being able to rent out on a short term basis while
giving them the flexibility to use the space personally as well when they choose to.

In conclusion — while | applaud the city’s initiative to help make life more affordable for those of
us who call Victoria home. | fail to see how shutting down this short term rental. threatening
both [ ve'ihood as well as potentiallv putting myself and mv emolovees out of work
achieves this.




Victoria’s Vacation Services

Victoria BC V8Z 7B7
L

95 Wellington, Victoria BC
Invoice Date: Dec 16 till Jan 1, 2020

Dec 17...ccuunnusniniAttic.....50.00
Dec 29...............Both......50.00
-*’Dec 3uesssnnnnGCOMMoOnN Areas...3.15 hrs @ 30.....94.50
Jan 1.Attlc£000
Total.cuieusnn244.50



BB B C'caning Invoice for AirBNB

95 Wellington

Invoice number 204

Aug 16 till Sept 1, 2019

/11T 5 [ Pp—— 2 OO s s smmnsionse D000
71T R Both.. 100.00
AUE T8 wanamanans P o] o] AR RTRRR 50.00
Aug 21 B4 o [o] 1 | PN 100.00
Aug 24 Both. 100.00
Aug 27 BOth .o ccovmmaseas 100.00
ATBID0.00 s csmonssonssnsamsinsasunnt both.....................100.00

%/Aug 30....Common Areas.......1030 till 3pm........4 hrs 15 mins@ 30.00....124.50
e —

TOtalsasenmamiannsisumsasmsmnsmmnasi L 200

Victoria EC
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Attached is a letter of support from another one of our neighbours, as well as several photos of the guest room we
rent out. What we refer to as a kitchenette in our listing is clearly pictures, and you can see there are no cooking
appliances. This is absolutely not a 'kitchen' rather it's a sink and countertop area - a bar, really. Also pictured you can
see how the room is in our attic yet still accessible from within our home- because is part of our home which we use
regularly (you'll note | forgot to clean up the kids toys before taking these).

Thank you-
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May 27, 2020
To Whom it May Concern:

We are writing in support of || N c-pcc! regarding their previously permitted
Airbnb suite located at 95 Wellington Avenue. I used to be a renter next door and friends have

enjoyed staying in their suite on many occasions. Staying with ||} NN /a5 Deen a more
viable alternative to overpriced hotel accommodations. Since my son’s father resides out of
fown, it gets very expensive to incur ongoing hotel expenses when he comes to visit and ||} R
Il Airbnb has given my son the opportunity to see his dad more often which we are very

thankful for.

The suites offered for Airbnb accommodations by || "¢ small units, with basic
amenities ideally suited for short durations of stay and certainly not suitable as longterm rental
units. With only a microwave and no regular oven or appropriate kitchen facilities, || R
Il svites do not offer proper amenities required for long term rentals. The units offered for
rent by I ' 01//d be more comparable to a guest bedroom suite in a home, rather than
an actual rental unit. This is what we thought the intention of Airbnb prides its business model
on. I svite is a wonderful example of what Airbnb is supposed to and should be. It
Jfeels like you are staying wit/{j} NI @ gvest in their home, not in a rental unit. As a
renter myself, I would be the first one to speak up about the implications of Airbnb licenses on
renters as I have experienced it first-hand myself.

I /0 ¢ does not take away from the longterm rental inventory here in Victoria,
rather it is an essential part of supporting and sustaining the local tourism market, which is
especially essential amidst the current pandemic. As for || N Dcing an Airbnb owner is
a way for them to own a piece of historical property here in Victoria and be able to offer guests
the experience of staying with them in their home as guests, not “renters”. This business also
enables them to supplement their income by using their home in a resourceful, authentic way to
create memorable experiences for out of town guests, who otherwise may not be able to afford to
stay here. ||} NN /'@ve Deen able to create an authentic and memorable experience for
their guests simply because staying in one of their suites is like staying with them in their home.
That is much different than a typical rental unit, which is in a different category altogether.

We would ask that you carefully reconsider ||} crp!ication and approve it as you
have done so for many years now. This will enable them to continue providing rich, authentic
experiences for their guests and keeps some affordable options on the table for visitors to our
city that may not otherwise be able to afford to come here.

Kind Regards,
I



