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STREET / VICTORIA/ BC/
September 27, 2018

Barrie Cockie - By-Law Enforcement Officer
City of Victoria
Pandora Street Cffice

Delivered by hand
Dear Mr. Cockle

Thank you for speaking with me on Wednesday. As you know, | have some
concerns about the towing fees charged to me. My vehicle was towed according to
the receipt for payment from {-Tow {copyattached) at 9:55 pm on Friday,
September 20%. It was towed from the Oxford Foods lot behind the store focated
at the corner of Cook and Oxford Streets. | acknowledge that the signs cleariy
indicate the 1-hour parking is the limit for vehicles parking in the lot. Even though
the store closes at §:00 pm, | expect that for unknown reasons the store want its
fot clear even when it is not in use. | wilf take up this policy with Oxford Foods.

. But | acknowledge that | am liabie for the fine.

was able to find the name of the towing company and the list of charges. They
specified the amount of the towing fine, the hourly and daily storage charges, and
the drep fee.

! calied the humber listed and was informed that the car had been impounded. {
wanted to come and retrieve it-| was asked by the representative if | had been
drinking. | answered in the affirmative. {! work as a musician and in the course of
the evening, | will take a beer) He therefore said that my car would not be released
until 9:00am the next morning when somebody would be there. | believe that the
towing company is in breach of Section 12 (1) and {2) of the Towing By-Law.
Clearly, no one was at the office and the decision to hold a vehicle based on the
state of the owner is not within the purview of the Towing Company. Holding my



S.22

vehicle overnight was purely for the convenience and the economic advantage of
the towing company. The charge is illegitimate and should be refunded

I also reviewed the charges on my receipt and discovered that k was charged for
dollies. | drive a 2012 Privs ¥ Hybrid which qualifies as a small car. { can see no
compelling reason why dollies would be needed to tow it. | suspect that the tow
driver saw a chance to get a quick buck. This charge is illegitimate and should be

refunded.

Finally, there is a sum of $24.42 identified as FSC. | see no provision for such a fee
in Schedule A of the by-law. Accordingly, this charge is unauthorized and should
be refunded.

In conclusion, | cite what ! think are three breaches of the Towing By-law. If your
investigation concludes that | am right, please let me know. If you are notin a
position to help me collect any over-payment, then I will reluctantly use the small
claims option available to me.

Why would t bother? in the end, | do not like the predatory nature of the towing
business. And | despise merchants in an urban environment who would keep a
parking lot unoccupied when they are not in business in the evening. Heck, they
could install parking meters and make some money.

After your investigation, any help you can give me would be most appreciated.

Yours truly,
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BYLAW SERVICES
REQUEST FOR SERVICE
Cati Number: 138038 Clags: PUBLIC OTHER
Entered By: DAWNA BEACH Oct 2, 2018 Problem: OTHER
Assigned To: BOBBY BAINS Oct 2, 2019 Priority: NORMAL
Follow Up:
Bring Forwsard:
'LOCATION REQUESTOR
1-TOW S. 22
|OXFORD FOODS
i
271 COOK ST il
Phone 2:

{ Email:
CALL DETAIL
{1-Tow m_ggﬂlgg__ip__vi_q_lg!ion of Tewing Bylg_v! -see ke_tt_er aitacpgd
[INSTRUCTIONS

fmme:e:enoe 2280451

about:blank

2019-12-05
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STREET / VICTORIA/ BC/

.@tober 2, 201 D

The President,

-Tow

675 Wilson St.
Victoria, BC V9A 3MH3

Your Company towed my vehicle from the Oxford Foods iot behind the store
located at the corner of Cook and Oxford Streets on the evening of Friday, Sept.
20%, 2018. According to the receipt for payment from i-Tow {copy attached) the
time of the tow was 9:55 pm. | acknowledge that the signs ciearly indicate the 1-
hour parking is the limit for vehicies parking in the lot. Even though the store
¢ioses at 8:00 pm, for unknown reasons the store want its lot clear even whenitis
not in use. | will take up this policy with Oxford Foods.

But | acknowledge that | am liable for the fine.

[ was able to find the name of the towing company and the list of charges. They

. specified the amount of the towing fine, the hourly and daily storage charges, and

the drop fee.

My mobile call iog indicates that | made 5 calls to your office. Two were at 10:28
were guickiy disconnected and 3 at 10:37, the last of which was answered. | was
informed that the car had been impounded. | wanted to come and retrieve it. [ was
asked by the representative if | had been drinking. | answered in the affirmative. (i
work as a musician and in the course of the evening, | will take a beer) He
therefore refused to refease my car until 9:00am the next morning when
somebody would be there.

| was concerned about the total amount of the charges. | therefore consulted with
Mr. Barry Cockle of the City of Victoria By-Law enforcement office.



After speaking with him, I conclude that the towing company is in breach of
Section 12 {1} and {2} of the Towing By-Law.

“12 (1) & towing company that tows improperly or unlawfully parked vehicles

must

{a) ensure an employee or agent of the company is available 24 hours per day to

answer telephone calls and release vehicles,

{6} ensure an employee or agent of the company is present at the storage lot to
accept payment and release a vehicle within 30 minutes of receiving a telephone
call from the owner or operator of the vehicle requesting its release,

{¢} in addition to cash, accept at least one major credit card and debit as forms of

payment of towing and storage fees, and

(d) immediately release a vehicle upon payment of the applicable towing and

storage fees.”

With a total of 5 calls made, it is reasonable to assume that no-one was actually in
the office contrary to Section 12. {s}. Mioreover, the decision to hold a vehicle
based on the state of the owner is not within the purview of the Towing Company.
Any decision about my state to drive is not mandated to the Towing Company by

" the towing by-law. Upon speaking with me, you were required to release the
vehicle to me within 30 minutes. (Sectien 12. (b} Holding my vehicle overnight was
purely a way to pick-up extra money for the towing company. The charge is
illegitimate and should be refunded

I also reviewed the charges on my receipt and discovered that | was charged for
dollies. | drive a 2012 Prius V Hybrid which qualifies as a small car. There is no
compelling reason why dollies wouid be needed to tow it. it was in the middle of
the lot. The tow driver saw a chance to get a quick buck. This charge is illegitimate
and should be refunded.

Finally, there is a sum of $24.42 identified as FSC. There is no provision for such a
fee in Page 9. Schedule A of the by-law. Accordingly, this charge is unauthorized
and should be refunded.



S. 22

In conclusion, your company has breached the Towing By-law 3 tirves. Accordingly,
i expect your company or Oxford Foods to rebate to me the sum of $78.72 by
October 14, 2018.

if | receive no payment, then | will will use the Smali Claims Court option available
to me. If your driver, your CEO and a senior executive of Oxford Foods has the desire
to spend a morning in a settlement conference, then go ahead. But the smart thing
is to send me the money and | covenant that | will never again patronize or park at
Oxford Foods.

! hope my position is ciear.



BC chistry

COLUMBIA S CIrviCces

Maiting Address: Location:

PO BOX 9431 Sin Prov Gount. 2nd Fioor 940 Blanshard St.
Victoria 8C VBWIV3 Vidornia BC

www beregistryservices.gov.be.ca 18775261526

Sole Proprietorship Summary

Date and Time of Search:
Currency Date:

Reglstration Number:

Name of Sole Proprietorship:
Registration Date:

Business StartDate:

Nature of Business:

ADDRESS INFORMATION
Business Address:

735 CHESTERLEA RD
VICTORIA BC V8X 3R3

PROPRIETOR INFORMATION

Individual or Company Name:
mueller, john alien
Resldential Address:

735 CHESTERLEA RD
VICTORIA BC V8X 3R3

SUBMITTING PARTY INFORMATION

Name:
mueller, john allen
falling Address:

735 CHESTERLEA RD
VICTORIA BC V8X 3R3

For
i - TO¥W GROUP

October 10, 2018 08:57 AM Pacific Daylight Time
September 30, 2019

ACTIVE

FMD624080

| - TOW GROUP
January 09, 2014
January 01, 2014
towing INAICS-N/A]

fMalling Address:

735 CHESTERLEA RD
VICTORIA BC V8X 3R3

FBA0624080 Page: 10of 1
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BYLAW SERVICES
REQUEST FOR SERVICE
Call Number: 141383 Ciass: PUBLIC OTHER
Entered By: DUSTIN MILLER Nov 15, 2018 Problen: OTHER
Assigned To: BYLAW SERVICES Nov 15, 2018 Priority: NORAL
Follow Up: A follow up is required.
Bring Forward:
LOCATION ||[REQUESTOR
S. 22
.72 J
|
E Phone 1:
{ Phone 2:
Email:
i i
I
CALL DETAIL
1 had a vehicle towed, and was reading through Bylaw No. 11-033 for towing and immobilizing 1 balieve Section 18 was lacking on
truck #3 from i-Tow which operates oul of 675 Wilson Street t was also cherged a fuel surcharge cost of $21.42 which is not a
prescribed fes outlined in Scheduis & <48.43237938451412,-123,38933814323036>
{INSTRUCTIONS
iAutomatically assigned by web form.

about:blank P 2019-12-05
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Bobﬂ Bains

From:

Sent:

To: Bobby Bains
Subject: | -tow

Fofiow Up Flag: Flag for follow up
Flag Status: Ragged

Here’s truck #3 again today at 13:20

Its just got VS8 250 383 1155 in light grey rather small text.
Which appears to stand for Victoria Super Service Towing when | google search.

Should be better/correct truck labeling in my opinon..



‘ICBC Fax02 Outdound 11/21/2018 lié)S:ZS AM DPAGE 2/002 Fax Server

11.03.01 JBY535 VIN 3GDKC34F22M110950 21NOV201%
susesmme=s=z~—- 1, I CENC I NG

LICENCE NUMBER JB9534 REGISTRATION NUMBER 01330386
EFFECTIVE DATE 04MAR2019 EXPIRY DATE 03MAR2020 TERMINATION DATE

VEEICLE DESCRIPTION=z——————z~~-

"VEHICLE IDENTIFICATION NUMBER 3GDKC34F22M110950

MODEL YEAR 2002 MAKE GMC MODEL 2®WHDR STATUS
“COLOR RED BODY STYLE WRECKER FUEL DIESEL
NET WEIGHT (KG} 2664 GROSS WEIGHT (KG) 4318 DISPLACEMENT

MUELLER PAULA

MUELLER ZACHARY JOHNATHAN
735 CEESTERLEA RD
VICTORIA BC V8X 3R3

AU NMARKEN
: REN Tow) TRuK

vse
fURLLER. FEwWLY <1: —'?'aws

The City of Vcioria recngnizes the Songhees and Esquirnalt Nations in whose traditiona! teritores we fve and vrok
"Hay swx ga”
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‘Bobbx Bains

From: Bylaw Services

Sent: November 23, 2019 847 PM

Yo: Bylaw Services

Subject: Fwd: BUSINESS LICENCE BYLAW Call number: 141785
Attachments: TEMPESTLIVE CALL_NUMBER 141785.TDGL

This file is to be assigned to Bobby Bains - we will be initiating a project early next week.

Shannon
Get QOutlook for 10S

T

From: noreply@victoria.ca <noreply@victariaca>

Sent: Saturday, November 23, 2019 5:10:02 PM

To: Byiaw Setvices <BylawServices@victoria.ca>
Subject: BUSINESS LICENCE BYLAW Cali number: 141785

BYLAW SERVICES
REQUEST FOR SERVICE
Call Numbern 141785 Class: BUSINESS LICENCE BYLAW
EnteredBy: > 22 Nov 23, 2019 Brobiem: FAIL TO COMPLY WITH LICENCE
Assigned To: BYLAW SERVICES Nov 23, 2019 "CONDITIONS
Follow Up: A follow up is required. Priority: NORMAL
Bring Forward:

{FTOW IMPOUND LOT, 675 WILSON ST, VICTORIA

—‘4

Phone 1:
Phone 2:
Emait:

i

L

[ 5
Automatically assigned by web form.
Emall Refererce £#290287
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ICBC Fax02 Outbound 171372020 2:51:9f9PM PAGE 2/002 Fax Server

@ 14.49.38 VEHICLE REGISTRATION AND LICENCING INQUIRY 13JAN2020

LICENCE NUMBER S 22 REGISTRATION NUMBER S 22
EFFECTIVE DATE 300CT2019 EXPIRY DATE 29J0AN2020 TERMINATION DATE

e =~ CURRENT yYyEHICLE

VEHICLE IDENTIFICATION NUMBER S 22

MODEL YEAR 2017 MAKE DODGE MODEL GCRVN STATUS

COLOR BLACK BODY STYLE 4 DOOR STATIONWAGON FUEL GASOLINE

NET WEIiGHT{KG) 1965 GROSS WEIGHT (KG) DISPLACEMENT
S. 22

VES ot
Rlads DoDEE caoav amd



ICBC Fax02 Dutbound 1/13/2020 2:58:22013?-1 PAGE 2/002 FaXx Server

13JAN2020

14.50.21 VEHICLE REGISTRATION AND LICENCING INQUIRY
memmmmmassm wumems o= [ TOCEBENCING INFORMAT I ON m=aruceen
S.22 S. 22

LICENCE NUMBER
EFFECTIVE DATE 26JUL201%

(%i)] wmmaesssemw CPTJRRENT

VEHICLE IDENTIFICATION N
MODEL YEAR 2012 MA
COLOR WHITE BODY ST

NET WEIGHT {KG) 1608

REGISTRATION NUMBER
EXPTRY DATE 25JUL2020 TERMINATION DATE

VEHICLE DESCRIPTTION ===

S. 22
UMBER
KE KIA MODEL RONDO ETATUS
YLE 4 DOOR STATIONWAGON FUEL GASOLINE
GROSS WEIGHT (KG} DISPLACEMENT

_________ smmmmmszszes REG IS TERED QWNE R -s====

DU DD Er s AT SR R AT AR T RS BN RE IR T R I I A e

S

werr Wha Resobie
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.22

[Na g




1CBU FaXul Uutbound L71372020 $:02:139 PM  PAGE /002 rax nerver

15.00.46 GC688X VIN JTEBUSJREBJSS560324 13JANZ2020
e s s T TOPNCING I NFORMATTION s mmaes o
S. 22
S. 22
LICENCE NUMB REGISTRATION NUMBER
EFFECTIVE DATE <iJANZUlY EXPIRY DATE 20JAN2020 TERMINATION DATE
@ wemweemmm—m C URRENT VEHKICLE DESCRIPT IQN =s=o=====c==
S. 22
VERICLE IDENTIFICATION NUMBER
MODEL YEAR 2018 MAKE TOY0OT3 MODEL 4RUMR STATUS
COLOR GREY BODY STYLE 4 DOOR STATIONWAGON FUEL GASOL INE
NET WEIGHT (KG) 1950 GROSS WEIGHT (KG) DISPLACEMENT
U — g sy - D . B S A L LIRS IR nE= T
[p—— s’o5 " Y ER
VEK(LE 4t T - s Goiw Leonien
CTeTEfREait ~
W Ruvele
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ICBC Fax02 Outbound 1/13/2020 2:52:4£2PM PAGE 2/002 Fax Server

14.51.10 VEHICLE REGISTRATION AND LICENCING INQUIRY 13JAN2020
-~ LICENCING
S. 22 S. 22
LICENCE NUMBE REGISTRATION NUMBER
EFFECTIVE DAT 19 EXPIRY DATE 310€CT2020 TERMINATI

e C U R RENT VEHICLE DESCRIPTI ON - emmmsss

S. 22
VEHICLE IDENTIFICATION NUMBER
MODEL YEAR 2007 MAKE MAZ L MZDAJ STATUS
COLOR GREY BODY STYLE FOUR DOOR SEDAN FUEL GASOLINE
NET WEIGHT {KG} 1221 GROSS RWEIGHT (KG) DISPLACEMENT
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Towing Questions:

Restrictions on Towing
5{b) ~ Was the vehicle unlawfully parked?
Parking While Shopping at Capital iron, Marks and Valhalla Pure Outfitters

Q. Were you shopping at these locations while parked?
ge_ | had a

A. Yes | was shopping at these locations, the taw comp
bag in hand from one of the above mentioned stores

Fees
8(1) ~ Fees charged in excess of schedule A

Q. What were the fees charged?

'—%(‘55.25 :‘}ﬁarged to mpxhcredlt card
% (BilTof sale showing47 .25 given to meWhen | went.back_?me talking to police officer

tow truck driver then proceeded to hand mie $8.10 CASH
“““ﬁ—n—
Q. Can you provide a copy of the invoice? -~

A.Yes -~

. B[6) Fees to be prominently displayed at place of business?

Q. Did you pick up yourvehicle from a lot?

—» #.A No tcaught them hooking my truck up and demanded they drog it. | was then charg@and the

—3 ¥

A

tow truck driver refused to provide me a receipt (neither for my CC or bill of sale) | was im 1ately
pulled over by Victoria police once | left the parkinglot stating this company is under investiéation for
fraud. At this point the owner of the toy gompany pulied up in his personal vehicle and started video
taping the police officer

Q. If so what was the {ocation of the iot?
A N/A

Q. Did you see a schedule of fees prominentiy displayed? No the officer has told me they have been
charging people different amounts. | had to go back to the parkinglot once talking to the pofice officer
and demand my receipts

8{1){b} Early Release

Q. Did you intercept the vehicle before it was towgd away?

T



S.22
SWJ "F_.ﬁ'lw.. 2.4. B’F.C"f‘? -_Z-dl{

&)

Q. Was the tow truck hooked up to your vehicle? Yes. Back wheeis on ground. The towing diagram
shows my vehicle needs to be SPECIFICALLY dollied (ie: all 4 wheels off of ground) | can provide the
towing schematic from my owners manual. They would have caused damage to my newer (2018) vehicle
had | not caught them prior to towing

A

Q. What was the fee charged for release?
A.yes

Q. Was aninvoice provided?

A Tow truck driver refused to provide me a copy of invoice from either my bill of sale or mastercrd
transaction. Once discussing the situation with police | went back and demandedreceipts as previously
mentioned | was given 58,10 cash back and the tow driver said "every other company charges this fuel
surcharge so | shouldn’t even be giving it back to you” 55.75 charged to my OC and a bill of sale for 47.25

- {THIS MATH DOES NOT ADD UP} | called mastercard and had charges reversed as they were fraudulent

Q. Can you provide a copy?
Yes | will attach photos to this email

Storage Lots

10(1) Tow Lot must not be outside 5 km from city hall

Q. Where did you pick up your vehicie?

A.

Refeasing Yehicles

12(1}{a) Answering the phone 247

Q. Did you call the tow company and did someone answer the phone?
A

12{1){b} Show up within 30 minutes

Q. How long did it take for a staff member to arrive on the lot to release vehide?
A

Receipt Reguired

13{1)(2-¢)

a) Name, ID number by company, of person who towed the vehicle
b) Time when connected

¢ Location

d} Fees
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@ e] Damage report
or 7

0. Were you issued an )rﬁoiée for payment

-—>, A, ihad to go back and demand | be given a copy of both receipts after talking to the police officer

Q. Can you provide a copy? Yes see attached photos
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CITY OF

VICTORIA

| _'.‘f’owing Questions:

- Restrictions on Towing

" 5{s) - Was the vehicle unlawfully parked?

= L Pair_king While Shopping at Capital iron, Marks and Valhalla Pure Outfitters

' : Q. Wére you shopping at these locations while parked?
: . A. yes,. was shopping ot Capitol iron

- -?.;ee:s
; B(i) - Fees charged in excess of schedule A

3 Q Wha_t were the fees charged?

- A. rhe _&ivar inchided o “fuelsurcharge’ on the bill

' Q, Ca_h_you provide a copy of the invoice?

©Alpes

= ';3(6.). Fees to be prominently displayed at place of business?

o Q Dsd you pick up your vehide from a bot?

S A-i’;f.s _

Q If s0 what was the location of the lot?
A 5?5 Wwikon St, Esquimalt
NS _Q'_ D:d you see a schedule of fees prominently displayed?
a ._.Qﬁé,_.n_é.ifher disployed on stordle fof, or ot Copitaf iron parking ot
B(I)Eb) Earlv Release
' Q Dld you intercept the vehicle before it was towed away?

o Q. Was the tow truck hooked up to your vehicle?

_ Anfo
- Q. What was the fee charged forrelease?
i A 51319+ GST +a fuel surcharge of 521.42 which aisc had G5T added

ey Q. Was an invoice provided?

o | -A..yes

The City of Victora recpgnizes the Songhess and Esquimalt Mations in whose {raditiond teritones we lve end work
"Hay swx qz"
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Q. Can you provide a copy?

Ves

Storage Lois

10(1) Tow Lot must not be outside 5 km from city hall

Q. Where did you pick up your vehicle?

A.675 Wilson, compiies with 5km rule

Releasing Vebhictes

12{1}{a} Answering the phone 24/7

Q. Did you call the tow company and did someone answer the phone?
A.ves they answer phone

12{1}(k) Show up within 30 minutes

Q. How long did it take for a staff member to arrive on the lot to release vehicle?
A. ves g member arrived within 30 minutes

Receipt Reguired

13{i}{a-e)

a) Name, iD number by company, of person who towed the vehicle
b) Time when connected

¢) Location

d) Fees

e} Damage report

Q. Were you issued an invoice for payment?
A, yes
Q. Can you provide a copy?

A yes



Towing Questons:

Restrictions on Towing

5{b) ~ Was the vehicle uniawfully pariked?

T —
Capital fron/ Marks and Vathalk Pure Outfitters...please circle

,r";é

A~
I';I
! . .
; Q.1 Were you shopping at these locations while paried?
‘x.\‘.
\\\\K
A Y £
Fees
8(!) - Fees charged in excess of schedule &
Q.2 What were the fees charged!
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Q.3 Can you provide a copy of the invoice? —
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8(6) Fees to be prominently displayed at place of business?

Q.4 Did you pick up your vehide from a lot?

Q5 ¥ so what was the location of the ot

A - 0S S I N ¥

0.6 Did you see 2 schedule of fees prominently displayed
D Uy ‘ }\ SO \ \

$(1)(b) Early Release

Q.7 Did you intercept the vehicle before it was towed away!

4

A. ?i\\ o3
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QB Was the tow truck hooked up to your vehide?
-

A Nc

Q.9 What was the fee charged for release!

Q.10 'Was an invoice provided?

a Migs N /e

Q.11 Can you provide a copy?
N /o

Storage Lots

10{1) Tow Lot must NOT be outslde § km from city hall

Q.t2 Where did you pidt up your vehicle?

S. 22
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Heleasing Yehickes

12() (@) Answering the phone 24/7

Q.13 Did you call the tow company and did someone answer the phone!

A \texs

12(f)(b) Show up within 30 mirutes - U{'*-’%

- Q.14 How long did it take for a staff member to arrive on the lot to relezse vehicie!

20 winstes %T&;m ek detve (mcﬂjm 23 oy eld Y

CO»UEMC\: e, | SV QUL U W | o
ot Aoieo, gmosny U0 7 AVAG e S diion
lj(i)(ﬂ-ﬁ) e o ‘\%J vty T ‘%‘:@f I,, '“/\ﬂGLJ .

it

a) Name, ID number by company, of person who towed the vehicle
b) Time when connected

c) Location

d) Fees

e) Damage report

A

Receipt Regquired




Q.15 Were you issued an invoice for payment!

u"

Q.16 Can you provide a copy’

A

P
e

,.
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Towing Questions:

Restrictions on Towing

5{b) ~ Was the vehicle unlawfully parked?

Parking While Shopping at Capital Iron, Marks and Valhalla Pure Qutfitters
Q. Were you shopping at these locations while parked?

A. Technicalily no, | accidentally parked in a numbered stali
Fees

8(1) — Fees charged in excess of schedule A

Q. What were the fees charged?

A. 585 towing fee, $34 for dollies, $18.44 FSC

Q. Can you provide a copy of the invoice?

A. Yes

8(6) Fees to be prominently displayed at place of business?
Q. Did you pick up your vehicle from a fot?

A, Yes

Q. if so whatwas the location of the lot?

A, 675 Wilson street

Q. Did you see a schedule of fees prominently displayed?
No

4{1){b) Early Release

Q. Did you intercept the vehidle beforeit was towed away?

A. No, 1 didn't see it being towedaway. | was walking out of a store with my newborn and realized my
vehicle wasn'tin the parking lot

Q. Was the tow truck hooked up to your vehicle?
A. | believe so, but 1didn’t see it being towed

Q. What was the fee charged for release?

A.I'm not sure. It's not clear on the invoice

Q. Was an invoice provided?
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A.Yes
Q. Can you provide a copy?

Yes

Storage Lots

10{1) Tow Lot must not be outside 5 km from city hall

Q. Where did you pick up your vehicle?

A. 675 Wilson street

Refeasing Yehicles

12{1){a) Answering the phone 24/7

Q. Did you call the tow company and did someone answer the phone?
A.Yes

12{1)(b) Show up within 30 minutes

Q. How long did it take for a staff member to arrive on the lot to release vehicle?
A. ! went to the office immediately when | arrived at the lot

Receipt Reguired

13(1}{a-e}

a) Name, D number by company, of person who towed the vehicle
b} Time whenconnected

c) Lecation

d} Fees

e} Damage report

Q. Were you issued an invoice for payment?
A. Yes
Q. Can you provide a copy?

A.Yes
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TowingQuestions

Festrictions on Towing

5(b) — Was the vehide uniawfully parked?

ParkingWhile Shopping at Capital Iron, Marksand Valhalla Pure Qutfitiers
Q Were you shopping at these locaticnswhile parked?
Alwent in to Capital [ronbut | did not buy anything.

Fees

8(1) — Fees charged in excess of schedule A

Q Whatwere thefees charged?

AThe chargad me $146

Q Canyou provide a copy of the invoice?

Ayes

8(6) Fees to be prominently displayed at place of business?
Q Did you pidk up your vehide from alot?

Ayes

Q If so what was thelocation of the lot?

A | picked up my car at on Wilison ave

Q Did you see a schedule of fees prominently displayed?
9(1)(b) Early Release There was nofeesto see.

Q Dd youintercept the vehide before it was towed away?

Awhen [ went to theparkinglot ! noticed to men watched me and | was worried that they were goingto
steal my purse, so | crossed the street so that | would not have to go by them .

Q Was the tow trud< hooked up to your vehide?
Ano

Q Whatwas the fee charged for releass?
A%1486

Q Was an invoice provided?

A yes
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STREEMEAST

Q.Canyou provide s copy?

Sorage [ots

10{1) Tow Lot must not beoutsides kmfrom dty hall

Q Wheredid youpick upyour vehide?

Awillson ave

Feleasing Viehides

12{1X a) Answering the phone 24/7

Q Did you call the tow company and did someone answer the phone?

Al though thatmy car was stolen and was wondering around and not knowing what todo . Went to
Capitdl Ironand thesaid thatit probably was towed .phoned my hushandand he said look aroundfor a
nameof the towing place. 1 gotmy husbandto pid< me up andjustwent down to thelot Foundout
wherethelotwas onmy GPS

12{1)} b} Show upwithin 30 minutes

Q Howlongdid it take for a staff member to arive on the lot to release vehide?
A Whenigot there, there we tomen in ther trucks

Reoeipt Required

13(1¥ae)

a) Name, 1D number by company, of person who towed thevehide
b) Timewhen conneded

€ Location

d) Fess

€) Damage report
Q Were you issued an invoice for payment?
Athey gavemy a invoice
Q Canyou provide a copy?
Ayeslkept thecopy


















They’re at it again with unmarked tow car
S. 22

Manaiini Broker
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