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This is the Information of Shannon Perkins, Bylaw Officer, of the City of Victoria, in the Province
of British Columbia (the “Informant”).

The informant says that she has reasonable and probable grounds to believe and does believe
that:

Count 1

On or about July 14, 2021, JOHN MUELLER dba I-TOW GROUP, in the City of Victoria in the
Province of British Columbia, failed to have its business name and telephone number painted or
otherwise permanently affixed to the sides of a vehicle used to carry on the business of towing or
immobilizing improperly or unlawfully parked vehicles, contrary to Section 16 of the City of Victaria
Towing and iImmobilizing Companies Bylaw No. 11-033.

Count 2

On or about July 14, 2021, JOHN MUELLER dba I-TOW GROUP, in the City of Victoria in the
Province of British Columbia, failed fo have its business name and telephone number painted or
otherwise permanently affixed fo the sides of a vehicle used to carry on the business of towing or
immobilizing improperly or unlawfully parked vehicies, contrary to Term 2 and Term 6 of the
Provinciai Court Order made April 9, 2021 and filed May 5, 2021 in Docket No. 179540-1 of the
Victoria Registry.

Count 3

On or about one or more dates between July 14, 2021 and July 20, 2021, JOHN MUELLER dba
I-TOW GROUP, in the City of Victoria in the Province of British Columbia, did use or cccupy the
land or a building at the civic address of 760 Queens Avenue, Victoria, British Columbia in
contravention of the City of Victoria Zoning Regulation Bylaw No. 80-159, contrary to Section
16(1} of the City of Victoria Zoning Regulation Bylaw No. 80-159.

Count 4

On or about July 19, 2021, JOHN MUELLER dba I-TOW GRQUP, in the City of Victoria in the
Province of British Columbia, did hinder, delay or obstruct a Licence Inspector or other designated
person from ascertaining whether the provisions of the City of Victoria Business Licence Bylaw



No. 89-071 were being complied with, contrary to Section 13 of the City of Victoria Business
Licence Bylaw No. 89-071.

Count 5

On or about July 19, 2021, JOHN MUELLER dba |-TOW GROUP, in the City of Victoria in the
Province of British Columbia, failed to prominently display a schedule of the fees which may be
charged pursuant to the City of Victoria Towing and Immobilizing Companies Bylaw No. 11-033
at each place of business and each lot where vehicles towed for being improperly or unlawfully
parked are stored, contrary to Section 8(6) of the City of Victoria Towing and Immobilizing
Companies Bylaw No. 11-033.

Count 6

On or about July 19, 2021, JOHN MUELLER dba I-TOW GROUP, in the City of Victoria in the
Province of British Columbia, failed to prominently display a schedule of the fees which may bhe
charged pursuant to the City of Victoria Towing and Immobilizing Companies Bylaw No. 11-033
at each place of business and each lot where vehicles towed for being improperly or unlawfully
parked are stored, contrary to Term 3 and Term 6 of the Provincial Court Order made April 9,
2021 and filed May §, 2021 in Docket No. 179540-1 of the Victoria Registry.

Count?

On or about July 23, 2021, JOHN MUELLER dba I-TOW GROUP, in the City of Victoria in the
Province of British Columbia, charged fees other than or greater than the prescribed fee for the
release of a motor vehicle that was towed for being improperly or unlawfully parked contrary to
Section 8(1) of the City of Victoria Towing and Immobilizing Companies Bylaw No. 11-033.

Count 8

On or about July 23, 2021, JOHN MUELLER dba |-TOW GROUP, in the City of Victoria in the
Province of British Columbia, charged fees other than or greater than the prescribed fee for the
release of a motor vehicle that was towed for being improperly or unlawfully parked contrary to
Section 8(1) of the City of Victoria Towing and [Immobilizing Companies Bylaw No. 11-033,
contrary fo Term 6 of the Provincial Court Order made April 9, 2021 and filed May 5, 2021 in
Docket No. 179540-1 of the Victoria Registry.

Count 8

On or about July 23, 2021, JOHN MUELLER dba I-TOW GROUP, in the City of Victoria in the
Province of British Columbia, failed to have its business name and telephone number painted or
otherwise permanently affixed to the sides of a vehicle used to carry on the business of towing or
immobilizing improperly or unlawfully parked vehicles, contrary to Section 16 of the City of Victoria
Towing and Immobilizing Companies Bylaw No. 11-033.

Count 10

On or about July 23, 2021, JOHN MUELLER dba I-TOW GROUP, in the City of Victoria in the
Province of British Columbia, failed to have its business name and telephone number painted or
otherwise permanently affixed to the sides of a vehicle used to carry on the business of towing or
immobilizing improperly or unlawfully parked vehicles, contrary to Term 2 and Term 6 of the



Provincial Court Order made April 9, 2021 and filed May 5, 2021 in Docket No. 179540-1 of the
Victoria Registry.

Count 11

On or about July 23, 2021, JOHN MUELLER dba I-TOW GROUP, in the City of Victoria in the
Province of British Columbia, towed a vehicle for being improperly or unlawfully parked on a
parking lot in the absence of a clearly visible and legible sign posted in a conspicuous place on
the parking lot containing the address at which the vehicle will be stored and the towing and
storage fees that will apply, contrary to section 5(a) of the City of Victoria Towing and Immobilizing
Companies Bylaw No. 11-033.

Count 12

On or about July 23, 2021, JOHN MUELLER dba I-TOW GROUP, in the City of Victoria in the
Province of British Columbia, towed a vehicle for being improperly or unlawfully parked on a
parking lot in the absence of a clearly visible and legible sign posted in a conspicuous piace on
the parking lot containing the address at which the vehicle will be stored and the towing and
storage fees that will apply, contrary to Term 6 of the Provincial Court Order made April 9, 2021
and filed May 5, 2021 in Docket No. 179540-1 of the Victoria Registry.

Count 13

On or about July 23, 2021, JOHN MUELLER dba I-TOW GROUP, in the City of Victoria in the
Province of British Columbia, failed to issue a written receipt including the time when the vehicle
was. connected to the towing vehicle, contrary to Section 13(1)}(b) of the City of Victoria Towing
and tmmobilizing Companies Bylaw Ne. 11-033.

Count 14

On or about July 23, 2021, JOHN MUELLER dba I-TOW GROUP, in the City of Victoria in the
Province of British Columbia, failed to issue a written receipt including the time when the vehicle
was connected to the towing vehicle, contrary to Term 6 of the Provincial Court Order made April
9, 2021 and filed May 5, 2021 in Docket No. 179540-1 of the Victoria Registry.
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