Note for Internal Use Only: This form contains confidential
information and should be submitted directly to housing policy
staff (housing@victoria.ca). Do not upload to Tempest.

CITY OF

VICTORIA Tenant Assistance Plan

The Tenant Assistance Plan and appendices must be submitted at the time of your rezoning application, and
should be submitted directly to housing@victoria.ca. Please contact your Development Services Planner with
questions or concerns.

Date of submission of Tenant Assistance Plan to Housing Policy staff: November 23 2021

Current Site Information

Site Address: 1025 Kings Road

Owner Name: Fifth Kings Apartments LTD., INC. NO. 168,348

Applicant Name and

Contact Info: Carly Abrahams, Aryze Developments (250) 940-3568; leigh@aryze.ca

Tenant Relocation
Coordinator (Name,
Position, Organization
and Contact Info):

Taylor Kipp, Tenant Relocation Coordinator, Devon Properties.

Existing Rental Units Current Building Type (check all that apply):
UnitType| # of Units | Average Rents ($/Mo.) /| Purpose-built rental building
Bachelor |3 875.67 || Non-market rental housing
1BR|9 885.83 || Condominium building
2BR |3 1153.20 |:| Single family home(s), with or without secondary suites
3BR |:| Other, please specify:
3 BR+
Total

Rights and Responsibilities of Landlords and Tenants
The rights and responsibilities of landlords and tenants are regulated by the Province and is set out in the
The City of Victoria's is intended to supplement the Residential Tenancy Act and offer additional support for

tenants in buildings that are being considered for redevelopment. To review the full Tenant Assistance Policy and supporting
documents, please refer to the City of Victoria’s website.

POLICY APPLICATION

If your plans to redevelop this property will result in a loss of residential rental units AND will require tenants to relocate out of the
existing building(s), please submit a Tenant Assistance Plan with your application.

Do you have tenant(s) who have been residing in M Yes u No If yes, tenants are eligible for support. Please complete
the building for more than one year, at the time the full form.
when application is submitted?
If no, please skip to and complete Appendix A:
Occupant Information and Rent Roll.

When completing this form, please refer to the Tenant Assistance Policy guidelines for Market Rental and Non-Market Rental Housing
Development. Please note that the form includes the required FOIPPA section 27(2) privacy notification which should be communicated
to tenants.
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APPLICANT:

Please complete the following sections to confirm the
details of the Tenant Assistance Plan:

CITY
STAFF:
Did
applicant
meet
policy?

Compensation

Please indicate how you

Option 1: Aryze will provide CMHC average rent for Victoria for the number of months
stipulated in Policy Section 4.1, plus one extra month (as per Aryze internal policy) for all

will be compensating the applicants eligible under the City of Victoria Tenant Assistance Policy. This will ensure that | Yes
tenant(s). Please specify all TAP-eligible tenants, regardless of need or request for additional financial assistance, N _
whether option 1 or 2 will Wil receive compensation over and above what is prescribed. The intention is to relieve o
be provided, and whether |financial pressure faced by tenants, and allow for flexibility when they make the decision to
at existing rents or CMHC [ vacate their unit.
average rates. (See Policy
Section 4.1 or 5.1)
Moving Expenses Aryze will provide Option 2: Flat-rate compensation based on unit size as prescribed in
Policy Section 4.2, plus $250 per unit, for a total of $750.00 per studio or one bedroom and
Please indigate hC_)W the $1000.00 per two-bedroom. Aryze is providing all TAP-eligible tenants more compensation | Yes /
igj;téséxi;zzzl\;i q than what is prescribed in the policy to ensure that a minimum of financial challenges are
assistance. Please specify met throughout the moving process. No []
whether option 1 or 2 will
be offered. (See Policy
Section 4.2)
Relocation Assistance |We have engaged the services of a third-party Tenant Relocation Coordinator (details
Please indicate how the provided above) to assist in the relocation process.
tenant(s) will receive Yes @
relocation assistance,
including the staff No | |
responsible or whether a
third-party will be involved.
(See Policy Section 4.3 or
5.3)
. . All eligible tenants have been offered Right of First Refusal for the new development

Right of First Refusal project, at 10% below market rent. All eligible tenants have been informed of this right,
Please indicate whether inclufiing those who h.ave choss:n‘ to move out prior to approval of this Rezoning ’ Yes v
the applicant is offering Applllcatlon. Information on pricing for the apartments in .the new development will be

, ) provided to tenants once it is available. Additionally, eligible tenants have been offered first —
rigt of first refusall to, the right of refusal in a below market unit at the recently completed rental project directly No
tenant(s). Please indicate adjacent at 2570 Fifth St.
your reasoning. (See Policy NA [ ]
Section 4.4 or 5.5).
Tenants Requesting Tenants have requested addition assistance with direction towards external housing group
Additional Assistance in Victoria as well as rental options within Victoria.
Please indicate whether Yes v
tenant(s) have requested No

additional assistance above
policy expectations, and
specify what additional
assistance will be provided.
(See Policy Section 6.0)
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APPLICANT:

Please complete the following sections to confirm the
details of the Tenant Assistance Plan:

How and when did you
inform tenants of the
rezoning or
development
application? (Please
refer to Policy Section
3.4)

Tenants were notified of the redevelopment by mail in April 2020, followed by a more detail letter outlining
the Tenant Assistance Policy in September 2020.

How will you be
communicating to tenants
throughout the rezoning or
development application
(including decisions made
by Council)? (Please refer
to Policy Section 3.4)

JCommunication will continue to be made through official notice through mail, email, and phone.

What kind of resources
will you be communicating
to your tenants and how
will you facilitate tenants

in accessing these
resources?

(Please see the City’s
website for a list of
resources)

BC Housing, Greater Victoria Housing Society, Seniors Serving Senior, Together Against Poverty
Society (TAPS), and

Victoria Cool Aid Society. Communications shared website link as well as a description of the service
each group provides. Additional help was offered upon request.

Tenants also received multiple rental options alongside websites for further rental inquiries: Brown
Brothers, Devon Properties, Permberton Holmes, Cornerstone Properties and Craigslist. Additional help
was offered upon request.

Other comments (if needed):
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FINAL Tenant Assistance Plan Review - [For City Staff to complete]

Application reviewed by “Amanda Blick McStravick (City Staff) on November 23, 2021 (Date)

Did the applicant meet TAP policy? Yem Nﬂ N/Af

Staff comments on
final plan: This Tenant Assistance Plan exceeds Policy expectations, by offering all eligible tenants financial compensation

above the amounts listed in the Policy for both rent and moving expenses. A Tenant Relocation Coordinator has
been hired and all tenants have been well informed about the process and their rights. Many tenants are currently
paying below-market rents, and will be receiving additional assistance applying for non-market housing and
related programs. All eligible tenants have also been offered Right of First Refusal at 10% below market in the new
development, as well as Right of First Refusal in an adjacent below-market rental housing complex within the
Applicant's portfolio.
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