
Improving Library Service in 
Underserved Communities

Building a more accessible, inclusive, 
and joyful neighbourhood together.

Hillside-Quadra Collective
https://hqcollective.ca

HQCOLLECTIVE

https://hqcollective.ca


Hillside-Quadra, Oaklands, and Fairfield are Underserved



GVPL & City of Victoria Agree

“Some densely populated 
neighbourhoods such as Fairfield, 
James Bay, and the Hillside 
corridor are underserved.” (p. 60)

“Work with the Greater Victoria 
Public Library to provide library 
services in the north end of the 
city.” (p. 45)



GVPL Uses Return Boxes



Community Partners Are Ready to Pilot This Concept

Quadra Village Community Centre Fairfield Gonzales Community Place



Call to Action
Direct City staff to sign the MOU 
and bring it to the GVPL Board.


