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Government Street Refresh Engagement Summary

Appendix C 
Public and Stakeholder Engagement – Phase 2

• Phase 2 Survey Report

Email Feedback



From: Engagement-External
To: Engagement-External
Subject: Feedback - Government Street Refresh - low allergen plantings
Date: March 23, 2022 3:36:58 PM

 

From:  
Sent: March 18, 2022 12:36 PM
To: Engagement-External <engage@victoria.ca>
Subject: Feedback - Government Street Refresh - low allergen plantings additional information
 
 
Firstly, there is a glitch in the engagement system for sending an email. If I click on

Email Us
Provide feedback on the draft concept design by sending an email to engage@victoria.ca with
"Government Street Refresh" in the subject line by Sunday, March 20, 2022.
 
It brings me to a Register page, even though I was already signed in.

 
Anyway, the substance:
 
Firstly, about low allergen plantings. I I attended an online forum and brought up the topic of low
allergen planting. Someone responded that the City will follow its standard in this regard. I felt that
staff considered that this issue was “in hand” and dismissed it. I don’t think it is addressed and thus I
raise it again.
 
I follow this topic and am not aware of a City standard.
 
The City established CITY OF VICTORIA PARKS Lower Allergen Landscape Planting Resource List for its
use. The document consists of some considerations and information on plant allergen ratings. It is
not a standard.
https://www.victoria.ca/assets/Departments/Parks~Rec~Culture/Parks/Documents/Growing~in~the
~City/GITC%20Lower%20Pollen%20List%20DIGITAL.pdf

“This plant list is intended to assist in the selection of lower allergen landscape
plantings and is not a comprehensive list. For additional resources please refer to the
document Pollinator and Allergy-Friendly Gardening in the City of Victoria. Below are
some tips to help increase the success of your lower allergen planting.”

“Consider proximity of plantings to high traffic or gathering areas to reduce the
potential for plant species that can attract unwanted pests i.e. social wasps such as
yellow jackets”

Build Back Victoria Permit Requirements & Information says only “Where planters may be
installed as part of the patio, businesses may consult the City’s Low Allergen Landscape
Planting Resource List.”
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So that is entirely voluntary and I am not aware of any processes in place to ensure that
businesses follow low allergen planting practices.

This consideration may have been sufficient for a hastily cobbled together program to help
businesses survive during the pandemic but is not sufficient going forward. Instead, under the
Government Street plan, private businesses who want to use the public domain should be required
to use lower allergen plants. They are being given a privilege and it is reasonable to ensure that they
help make everyone welcome.

https://www.victoria.ca/assets/Departments/Engineering~Public~Works/Documents/Build%2
0Back%20Victoria%20Guidelines%20(June%202021).pdfAnother City resource, Pollinator
and Allergy-Aware Gardening, contain tips for private gardeners on their own land and again,
is not a standard.
https://www.victoria.ca/assets/Departments/Parks~Rec~Culture/Parks/Documents/GITC%20P
ollinator%20and%20Allergy-Aware%20Gardening%20FINAL.pdf

 
Staff have advised Council that they use low allergen plantings where people travel and congregate,
but this is not always the case. Given the pedestrian priority objective of this project, it would seem
to be incumbent to recognize this as a place where people congregate and plant accordingly. It’s also
not just about pollen, but also attracting stinging insects.  Not to do so would be creating a barrier,
which is contrary to the Accessibility Framework.
 

Secondly, I would hope that staff would seriously consider previous input about dogs.  Dogs
can be anywhere in the City on leash, but being on leash does not preclude those dogs creating
barriers for people. It may be fair to expect that as downtown gets denser and traffic is
reduced, dogs will become a major user of Government Street. Some of the “room-type”
seating areas may prove suitable for dog-free refuges.  I request that you incorporate dog bag
dispensers and anti-odor dog waste receptacles.  I also share with you Principles for
Accessibility in the Fairfield Neighbourhood Plan, 2019, which explains and substantiates the
need for the things I am asking for.

https://www.victoria.ca/assets/Departments/Planning~Development/Community~Planning/Local~Ar
ea~Planning/Fairfield~Gonzales/Fairfield_NP_Final-web.pdf
 

As part of this plan process, a Health, Wellness,
and Accessibility workshop was held. The following principles and strategies were suggested for design of public realm in
Cook Street Village:

Make it comfortable to navigate to and in the village for differently-abled users, considering factors such as lighting,

pavement selection, signage, comfort in accessing transit, accessible parking and loading, and accommodation/

parking for a range of mobility devices.

Enhance safety and comfort within the village, considering factors such as pavement texture and pattern selection,

enhanced crossings, allergens (e.g. in landscape, from dogs), and creating a welcoming ambiance in all seasons (e.g.

selection of landscape for colour and interest; furnishings, lighting)

Encourage gathering of people of all ages and abilities. In designing public realm and “outdoor rooms”, consider

a range of specific needs. While all spaces should be physically accessible, a full range of different abilities



should be considered so that there is a space for everyone. (Examples: allergen-free area; location on a side

street for those needing quieter environment; safe child-friendly spaces.

Thirdly, I  believe that my verbal comment about lighting was not understood. The AWG made
recommendations about lighting for people with brain injuries and differences. From what little I
know, it’s about flicker rates. My comment was not about the light standards, but the bulbs. I believe
that Councillor Loveday is knowledgeable about these lighting standards.
 
Sincerely,
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Rob Gordon

From: Engagement-External
Sent: March 23, 2022 3:36 PM
To: Engagement-External
Subject: Government Street Refresh - lighting 

Categories: Tracked To Dynamics 365

From:    
Sent: March 19, 2022 11:42 AM 
To: Engagement‐External <engage@victoria.ca> 
Subject: Government Street Refresh ‐ lighting  

 
Further to my recent correspondence about lighting, this attached CoV document, the Accessibility Guide, may be of use 
to this project and documents that the City has recognized accessibility implications of lighting. 
 

f)  Does lighting pose neurological triggers?( Might the type of lighting chosen trigger a 
neurological reaction?)  

Regards,  
 
__________________ 
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Rob Gordon

From:
Sent: March 21, 2022 12:31 AM
To: Engagement-External
Subject: Government Street refresh feedback

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hi, I realized I hadn't finished the survey and tried to fill it all out by midnight, but got timed out. Just thought I might as 
well send along some of what I'd written already: 
 
I support each of these 4 segment visions, and the overall vision, but it would have still been welcome to have a bit 
more information on how these Government St. plans fit into the overall area. I know that Govt. is the street that needs 
to undergo construction anyway, and the refresh at the same time makes complete sense. But at the same time there 
are already pedestrian‐priority but underdesigned / under‐programmed nearby streets (eg Broad) and squares, whose 
future I would have also liked to hear more about.  
 
How will the Broad corridor, Govt. corridor, Wharf corridor, and cut‐through corridors (between Govt & wharf) interact 
with each other? Imo a cut‐through in the middle of lower Yates (corresponding to the ones by the parkade on street 
down and market square one street up) could benefit pedestrian movement (and alleviate foot‐traffic congestion) just 
as much as extending Government sidewalks on that block.  
 
Similarly, I'm very pleased to see the Chinese community highlighted in the proposed plaza but would have liked to see 
the existing Centennial given more programming and emphasis more so than a new adjacent area. I also wonder if such 
valuable public land could be better used for things like housing or a small community centre / library type building. It's 
weirdly shaped, so I'd be totally willing to accept that those uses are much less viable than a square. The point is just 
that the wondering happens‐‐I would have just liked to see the materials engage with these alternatives a bit more, and 
with the other nearby pedestrian areas and their (under)use a bit more. And my apologies of course if this kind of thing 
is addressed in materials I haven't seen.  
 
Thanks for all your work, and I hope my thoughts as a frequent pedestrian through these blocks can be of some small 
help. Looking forward to strolling along the finished product in a few years! 
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Rob Gordon

From:
Sent: March 20, 2022 6:19 PM
To: Engagement-External
Subject: Commentary regariding the Government Street Project

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Ladies and Gentlemen: 
 

One of the issues that appears to be a constant when this type of project is being 
considered, finalized and ultimately put to the (often expensive)  is the one of 
"unintended consequences".   Said consequences seem to be on the verge of coming 
to the fore once again in the City. 
 
 

Too often, what begins as a great idea or concept becomes something akin to 
addictive to those who promote it, to the point where anyone who does speak words 
of caution about the "side effects" of Project Z tends to be overlooked or as has 
happened, outright ignored. Then, when those very real consequences happen (and 
they do), Project Z becomes something of a fait accompli, and those in charge are 
quick to point out that "while we had money to spend on Project Z, sadly there isn't 
enough money set aside to alleviate the specific issues we overlooked early in the 
process.."   The recent issue of traffic diversion on Richardson Street, where one of 
only a few access points to Oak Bay was cut off over the protests of residents, 
commuters and even the Oak Bay Mayor and Council proceeded apace with little or 
no credence paid to those who raised their hands to speak. is only one example. The 
list of projects that might fall under the umbrella of "unintended" or perhaps more 
properly "overlooked" consequences could include the partial closure of Beacon 
Hill Park, which initially cut off access to a good percentage of the handicapped 
folks. Also, the basic concept of bike lanes on both sides of Pandora, which resulted 
in traffic lanes with zero margin for larger vehicles -legally permitted to be 102 in 
(2.5m)- such as buses and larger delivery trucks on the main route from the eastern 
portions of the City to the West (via the Johnson St Bridge). Reports from those 
who must use this corridor daily (Transit operators, delivery folks) still talk about 
being forced to proceed down Pandora with their outside mirrors overhanging one 
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lane or the other and that it's only a matter of time before something "really bad" 
happens. 
 
 

Unintended Consequences- Even though I do not reside within the City Limits, I 
can still see what is bound to happen if access Government Street north from 
Humboldt is cut off, and I can only wonder why no City official has come forward 
with options for the vehicles (large and small) that will not be permitted.  
 
 

If a commuter's destination is Saanich or beyond, there are truly 5 ways out of 
James Bay to the north - Wharf, Government, Douglas, Blanshard and finally, 
Quadra. Vancouver Street, which like Blanshard and Quadra is easily accessed via 
Superior Street, has been largely closed to commuter traffic, is no longer part of the 
overall picture. This closure has already added to the traffic volume on Quadra and 
Blanshard streets. Closing off Government Street would exacerbate what is already 
a nearly-untenable situation. 
 

So where will these folks go? Obviously, the answer is "to one of the remaining 
streets- Douglas, Wharf Blanshard or Quadra. Has anyone determined how the 
addition of the Government Street traffic will affect those already-crowded 
streets?  Blanshard northbound at times resembles a parking lot already. Blanshard 
also funnels northbound traffic to the Pat Bay Highway, as does Quadra, while 
Wharf Street is really just a funnel to the Vic West area,  though many hundreds of 
commuters utilize it to get to Selkirk and beyond.  Additionally, Douglas Street 
must be at or very close to  capacity, while Cook Street is likely too distant and too 
hard to access (via either South Turner or Dallas) to be included in the 
conversation. 
 

In the end, Government Street is really one of only two arteries which ultimately 
lead to the West Shore, one of the fastest-growing areas of the CRD. Diverting 
access to the sole remaining street will inevitably result in more and more vehicles 
(large and small)   standing still, stuck in heavier traffic, wasting fuel, and perhaps 
more importantly, time as a result of the changes being considered today. 
 
 

Please give serious thought to what will happen to all those cars and how their re-
deployment to essentially the sole remaining arterial street will affect its' loading 
before you make this decision. At the same time, please check for the possibility of 
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there being more "unintended" or "accidentally overlooked" consequences to this 
proposal should it go through?  
 
 

Thank you for your time, 
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Rob Gordon

From:
Sent:
To: Engagement-External
Subject: Government Street

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

My husband and I have travelled to many cities around the world and found the ones that had streets dedicated to 
pedestrians, street entertainers and market vendors, in addition to retail store fronts, were the most vibrant and drew 
city dwellers as well as tourists into their core.  I believe the total ban of vehicle traffic on a substantial portion of 
Government Street will enhance the experience of the city and increase business for the retail and restaurants in the 
area. 

Sent from my iPad 
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Rob Gordon

From:
Sent: March 20, 2022 9:10 AM
To: Engagement-External
Subject: Engagement

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Fix the roads, potholes AMD infrastructure. That is where the tax money should go. 
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Rob Gordon

From:
Sent: March 20, 2022 8:46 AM
To: Engagement-External
Subject: GOVERN MENT ST. PROPOSAL

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

 
The City of Victoria is very dated in so far as it caters to people and our tourists. 
 
The proposed design changes make a lot of sense. It gives a European feel as well as a safety feel. 
 
I would suggest that limiting the traffic in the main areas for delivery vans only would be good. 
 
I vote for change. Let’s update this once vibrant city. 

Sent from my iPad 
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Rob Gordon

From:
Sent: March 19, 2022 9:11 AM
To: Engagement-External
Subject: Government Street Refresh 

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hello City of Victoria Council, 
 
I am hoping you will consider a few of my suggestions for the Government Street Refresh. 
 
Victoria is an elegant city full of gardens and quaint English charm I believe this core project must tie these 
elements together and like many European plazas,it could include fountains, gardens, seating for gatherings, 
markets, music and ofcourse lots of outdoor patios. 
 
This is one very important element that will affect the overall look of the new design that is the permanent 
patios. Once these temporary permits for outdoor patios are lifted in October and requests come in from 
businesses to create permanent patios I believe they could be mandated to all have a cohesive look to them 
for instance they all have black wrought iron fencing around them instead of these wood Barkerville looking 
temporary structures we have now. 
 
One more important suggestion I have is that the harbour ferries could be free and subsidies between the city 
and the local businesses they dock at…traffic would be up and the business would boom. In Brisbane 
Australian their little ferry systems on the river are free and subsidized by the city and everyone wins. 
 
Thank you for opportunity to voice my suggestions. 
 
I have worked in Tourism in Victoria for many years and I love my city. I love walking around and frequently 
visit all downtown business. I welcome the opportunity to help create a beautiful new look for Victoria. 
 
 
Sincerely, 
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Rob Gordon

From:
Sent: March 18, 2022 12:34 PM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Let’s think ‘Outside the Box’. Boxes are too confining! 
 
Consider the entire section between Humboldt‐Wharf Streets and Fisgard Street, 24‐7‐365.  
 
Northbound, one‐way, motor vehicle traffic shall be extended to Fisgard Street. 
 
Exception for emergency‐responding vehicles, Delivery‐related traffic is permitted ONLY between 02:00 AM and 09:00 
AM. 
 
Strictly and enthusiastically enforced; any motor vehicle within the ‘zone’ and outside the “Service Time‐Window”, will 
be ticketed and towed.  
 
** Some of these items may seem a bit harsh, it’s much easier to begin with “harsh” and reduce only if necessary. To 
start “soft”, it is extremely difficult to increase. 
 
*** If my recommendations are too severe, perhaps consider reverting back to 1956, when there was two‐way traffic, 
plus parking on both sides of Government Street. Perhaps, not! 
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Rob Gordon

From:
Sent: March 17, 2022 6:27 PM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hello City of Victoria, 
 
Just a quick note to mention that I am impressed with the city's preliminary plans for the Government Street 
refresh.  I look forward to seeing this project realized!  It will be great for local residents and tourists alike. 
 
I have long thought that Victoria would benefit from having grand public gathering spaces, which are common 
in many European cities.  I encourage Victoria to be inspired to create similar spaces in other parts of the city 
as well.  Having several such plazas within a 15-20 minute walk of one another would make Victoria a more 
interesting place to live, and would help beautify the city.  The under-used green space adjacent to the hospital 
at the Fort/Richmond intersection would be one location to consider for a future plaza, perhaps alongside 
revitalization of the (currently rather sad) urban village in this area. 
 
Keep up the inspired work! 
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Rob Gordon

From:
Sent: March 17, 2022 1:18 PM
To: Engagement-External
Subject: Re: Govt street refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hello ‐ just wanting to emphasize my support for the Lekwungen artwork and cultural elements being proposed for govt 
street! Great to see this, especially near the Hudons Bay centre ‐ more landmarks that share the history of these lands is 
very very welcome, especially as tourists are far too bombarded with imagery of double decker buses and colonialist 
pride. Thumbs up! 
 
Thanks,  
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Rob Gordon

From:
Sent: March 17, 2022 12:59 PM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hello people 
 
I found that registration etc in order to to take the online survey discouraged to my full participation. 
 
Refreshing Government Street is no doubt of great importance to what merchants remain in Victoria's 
downtown core - and to tourism operators. 
 
My recent impression of the larger downtown core is that, within one or two blocks of this iconic area, there are 
empty storefronts and a significant homeless population in the area towards the water - and a forest of 
Vancouver-style apartment and condo towers in the other direction.  Does the City's wider plan envision that 
towers will eventually swallow up all the space around Government Street right down to the water? Is there 
any provision for the preservation of other "heritage" buildings in their entirety - not just their facades? 
 
I would like to see the City of Victoria provide improvements in the downtown for residents of Victoria of all 
social and economic classes.  The provision of more space (public and private) for community-building 
initiatives (like the Open Space Gallery) would support transition towards a more equitable and humane city. 
 
Yes, this is a challenge ... but I think it's worth considering. 
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Rob Gordon

From:
Sent: March 17, 2022 12:34 PM
To: Engagement-External
Subject: Government Street Feedback

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hey folks - 

   I recently read an article in the Times Colonist Extra about the plan for Government Street.  I run a 
technology business in Bastion Square.  Overall, I love the ideas presented for the future of Government 
Street.  Anything that makes our neighbourhood more vibrant and friendly is okay by me. 

   That said, if we're going to be inviting even more performers to Bastion Square, I'd ask that the city 
seriously consider how it will start to enforce it's bylaw around street performers and noise.  We've 
noticed that street performers at the entrance to Bastion Square routinely use amplification despite the 
bylaws laid out here: 
https://www.victoria.ca/assets/Business/Documents/Street%20Entertainer%20Consolidated%20Provision
s.pdf 

   When performers use amplification, it echoes through the square and impacts our ability to use our 
office effectively.  Some street performers start at three or four in the afternoon and amplify themselves 
loudly enough that it makes it difficult to hold a Zoom call or concentrate on a document.  At the moment, 
we grin and bear it.  If the plan is to encourage more performances, it's important that the city 
proactively educates street performers on its noise bylaws and enforces the bylaws when they're broken. 

Cheers, 
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Rob Gordon

From:
Sent: March 17, 2022 11:21 AM
To: Engagement-External
Subject: Government St

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hello, 
I think making Government St pedestrian only is great except for the first block after the Humbolt St. intersection. I think 
the buses that come from the Cruise Ship Terminal should be able to drive down that block and drop off anyone wanting 
to look at the shops at that end of Government St so their passengers won't have to walk as far. Also they would get to 
see the Empress Hotel and the Inner Harbour on their way round on the bus, part of the attraction of Victoria. 
Cruise Ship passengers generally don't walk very far so if Victoria City Council wants to give the shops at that end of 
Government St a break they should not shut off that block to all traffic. 
All small businesses need a break after 2 years of COVID. 
Please give this idea your consideration. 
Thank you 
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Rob Gordon

From: Michelle Harris
Sent: March 17, 2022 9:35 AM
To: Engagement-External
Subject: RE: Government Street Refresh

Categories: Tracked To Dynamics 365

Thanks – I’ll respond.  
 
Michelle Harris, APR 
Pronouns: She, Her, Hers 
Strategic Planning and Communications Advisor 
Engagement 
City of Victoria 
1 Centennial Square, Victoria BC  V8W 1P6  
T 250.361.0211  C 250.507.1056   

                

The City of Victoria is located on the homelands of the Songhees and Esquimalt People.   
 

From: Engagement‐External <engage@victoria.ca>  
Sent: March 16, 2022 7:29 PM 
To: Michelle Harris <MHarris@victoria.ca> 
Subject: FW: Government Street Refresh 

From:    
Sent: March 14, 2022 7:44 PM 
To: Engagement‐External <engage@victoria.ca> 
Subject: Government Street Refresh 
 
Dear City of Victoria Council and Staff 
 
I have responded to the online survey. From the draft concept design it appears that no consideration has been made 
for a future tram system or light rail transit. Can you confirm? 
 
Sincerely 
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Rob Gordon

From:
Sent: March 16, 2022 10:50 PM
To: Engagement-External
Subject: proposed changes to Government including change in tour bus location

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

It looks fine!!  
But I had a thought about the tour buses. If you wanted them to be able to park further south on Government, just send 
the buses up Government, to Humboldt and then have them turn LEFT onto Wharf. When they reach Courtney, have 
them turn right and cut across Government. There are a couple of reserved parking spots there for unloading. I'm sure 
you could also accommodate the tour buses. In that way, everyone would be happy and the tourists could continue to 
see the "iconic" sights before they disembark. 
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Rob Gordon

From:
Sent: March 16, 2022 8:57 PM
To: Engagement-External
Subject: Government St Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Great idea. There's an excellent example in Boulder Colorado of a similar redo of the main retail street called the Pearl 
Street Mall. It's always loaded with visitors and locals, buskers, food carts, plenty of great retail shop s‐  everything from 
Ben & Jerry's ice cream shop to quality restaurants, book stores, furniture, coffee cafes, clothes, gorgeous plantings. You 
name it's there.There's also sculpture, children friendly areas, and room for everyone. The core downtown of Boulder is 
walking friendly just like Victoria. In Boulder you're just a few ice cream licks away from The Boulder Creek Park where 
there's a farmers market twice a week, the downtown library, and a music stage.  there are plenty of pics online. 
https://boulderdowntown.com/shop‐dine 
 
Let's do it!  

S. 22

S. 22
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Rob Gordon

From:
Sent: March 16, 2022 7:43 PM
To: Engagement-External
Subject: Re: Have You Heard: What’s Your Vision for Government Street?

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Do not mess with Government Street! I live here. I am angry that City Council wants to make unnecessary changes to 
our neighbourhood. Leave.It.Alone. Please; you’ve done enough unwanted changes. Just.Stop. 

Sent from my iPhone 
 
On Mar 16, 2022, at 1:23 PM, City of Victoria Engagement <support@engagementhq.com> wrote: 

   

     M    m      m  

 

 

       

       

  

     M    m      m  

 
     M    m      m  

 

What’s Your Vision for Government Street?  

Informed by the community’s ideas about how to make Government Street one of the 
best streets in Canada, a draft new plan to redesign the street from the bottom up is now 
ready for public feedback. 
  
Watch a video, view display boards -- there's also two recorded virtual public 
presentations with discussions. 
                                 
Tell us what you think by completing an online survey by Sunday, March 20 or send us 
an email to engage@victoria.ca with "Government Street Refresh" in the subject line. 
 
 

     M    m      m  

 
 

Stay Connected to What’s Happening in Your Community  

Sign up for our monthly CONNECT e-newsletter for updates on City programs and 
initiatives including what's happening at City Hall, upcoming programs at Crystal Pool 

  

   

S. 22
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Rob Gordon

From:
Sent: March 16, 2022 5:31 PM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Visitors come to Victoria to see the flowers, trees, good restaurants and great shopping. 
Please keep/add hanging flower baskets and trees in government street.  If you allow bikes, skateboards ,etc.  
do not allow them to interweave among pedestrians…it is dangerous.  Clean up the streets and make them 
SAFE!  Thank you. 

 
Sent from my iPhone 

S. 22

S. 22
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Rob Gordon

From:
Sent: March 16, 2022 5:21 PM
To: Engagement-External
Subject: Re: Have You Heard: What’s Your Vision for Government Street?

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

WHY DONT YOU START FIXING THE POTHOLES IN ALL THE ROADS FIRST!!??? 
 
On Wed., Mar. 16, 2022, 1:25 p.m. City of Victoria Engagement, <support@engagementhq.com> wrote: 

   

     M    m      m  

 

 

       

       

  

 

     M    m      m  

 
     M    m      m  

 

What’s Your Vision for Government Street?  

Informed by the community’s ideas about how to make Government Street one of the 
best streets in Canada, a draft new plan to redesign the street from the bottom up is now 
ready for public feedback. 
  
Watch a video, view display boards -- there's also two recorded virtual public 
presentations with discussions. 
                                 
Tell us what you think by completing an online survey by Sunday, March 20 or send us 
an email to engage@victoria.ca with "Government Street Refresh" in the subject line. 
 
 

     M    m      m  

 
 

Stay Connected to What’s Happening in Your Community  

Sign up for our monthly CONNECT e-newsletter for updates on City programs and 
initiatives including what's happening at City Hall, upcoming programs at Crystal Pool 
and Fitness Centre, important dates and deadlines, handy tips for your home or 
business and other useful information about what's happening in your community. 

Questions or comments? You can always reach us at engage@victoria.ca or by calling 
250.361.0210 
 

  

   

S. 22
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Rob Gordon

From: Michelle Harris
Sent: March 16, 2022 5:09 PM
To: Engagement
Subject: Feedback: Government Street Public Space Project

Follow Up Flag: Follow up
Flag Status: Completed

From: Wong    
Sent: March 16, 2022 11:36 AM 
To: Joaquin Karakas <JKarakas@victoria.ca>; Anna Kapusta <ababicz@victoria.ca> 
Subject: Re: Introductions ‐ Government Street Public Space Project 
 
Good morning  , 
 
Nice to e‐meet you!  My name is   I am with the Wong Sheung Kung Fu Club, who performs the annual Chinese 
Lion dance parade in Chinatown, as well as many other public/private events all around the Greater Victoria area. We 
have been in existence since 1974. Unfortunately we are no longer located in Chinatown (since 2017) but have 
presence for performances in Chinatown every so often.  
 
We love the idea, and feel greatly honored to be able to participate and provide feedback towards this project. 
 
I love the ideas that Ammar had thought of, such as  kung fu workshops or public performances. I had a 
similar vision when I first heard of this project, as well as some additional ideas. I will list some ideas below. 
Please let me know if you have any questions or require any additional information. 
 
A large open concept area or a staged 20-25ft x 20-25 ft with a 15 + feet covered area from the elements, like 
Centennial square. Which could host public Cultural performances/ workshops for Kung Fu/Lion dance 
periodically as well as other local Chinese and many other cultural groups to promote and maintain their 
traditions throughout the year. A large covered area for audience seating under the elements, which could also 
be used for audience participation in workshops/programs/presentations/pop up night markets/events. 
 
Tabes for mahjong, Chinese checkers, calligraphy lessons or such. 
  
A well lit overhead lighting with LED's that can change colours of the LED's for special occasions or seasons ie 
Christmas.  
Lit up lantern. Same lamp posts as in Chinatown around the perimeter of the area as mentioned in the 
concept. Same bike racks & garbage cans as in Chinatown. 
 
Love the idea of a bench that could be a place to play, picnic, sit and lounge, as mentioned in the concept. 
 
Signage that directs you to the Chinatown Gate, and Chinese Canadian Museum - Victoria location (if and 
when they find a permanent location). 
Signage that briefly names and explains the different Chinese Associations in Chinatown, such as Chinese Consolidated 
Benevolent Association (CCBA), Shon Yee Benevolent Association... Wong Sheung Kung Fu Club's presence in Chinatown 
for over 40 years.. etc... just to name a few.  
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A four sided, thick glass off box showcasing a Chinese Lion dance costume and a Dragon costume with signage 
explaining the differences, which could also allow the public to take photos with. 
 
A Chinese style garden with peonies or peony sculpture artwork. 
 
Some built‐in activities for kids/adults, such as a board or signage on how to say some simple Cantonese and 
Mandarin words. 
 
Digital sign or poster board to advertise events/local Chinatown businesses.  
 
Kind regards 

Wong Sheung Kung Fu Club 
950 Kings Road. 

Quadra Village Neighbourhood Gym (QVNG)  
Victoria, B.C., CA 
Tel.: (250) 386‐3713 
Open Monday to Wednesday, 6:30pm‐9:00pm  
Registered non‐profit association (10707422 Canada) 
website: hungfut.ca  IG: @hungfutvic  YouTube: Wong Sheung Kung Fu Clu 

S. 22
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Rob Gordon

From:
Sent:
To: Engagement-External
Subject: Re: Have You Heard: What’s Your Vision for Government Street?

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Is it possible to have a virtual meeting to discuss? 
 
On Wed., Mar. 16, 2022, 1:26 p.m. City of Victoria Engagement, <support@engagementhq.com> wrote: 

   

     M    m      m  

 

 

       

       

  

 

     M    m      m  

 
     M    m      m  

 

What’s Your Vision for Government Street?  

Informed by the community’s ideas about how to make Government Street one of the 
best streets in Canada, a draft new plan to redesign the street from the bottom up is now 
ready for public feedback. 
  
Watch a video, view display boards -- there's also two recorded virtual public 
presentations with discussions. 
                                 
Tell us what you think by completing an online survey by Sunday, March 20 or send us 
an email to engage@victoria.ca with "Government Street Refresh" in the subject line. 
 
 

     M    m      m  

 
 

Stay Connected to What’s Happening in Your Community  

Sign up for our monthly CONNECT e-newsletter for updates on City programs and 
initiatives including what's happening at City Hall, upcoming programs at Crystal Pool 
and Fitness Centre, important dates and deadlines, handy tips for your home or 
business and other useful information about what's happening in your community. 

Questions or comments? You can always reach us at engage@victoria.ca or by calling 
250.361.0210 
 

  

   

S. 22
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Rob Gordon

From:
Sent: March 16, 2022 1:30 PM
To: Engagement-External
Subject: Government street

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Simple open it to traffic. It’s a road. Wharf street is too congested. No way else to get across Johnston st bridge. 
Government street sidewalks are wide enough to accommodate everyone   

S. 22
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Rob Gordon

From:
Sent: March 16, 2022 1:26 PM
To: Engagement-External
Subject: Re: Have You Heard: What’s Your Vision for Government Street?

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

what's wrong with the way it is?   it's fine.  save our tax dollars for environmental causes 
 
 
On Wed, Mar 16, 2022 at 1:23 PM City of Victoria Engagement <support@engagementhq.com> wrote: 

     

     M    m      m  

 

 

       

       

  

     M    m      m  

 
     M    m      m  

 

What’s Your Vision for Government Street?  

Informed by the community’s ideas about how to make Government Street one of the 
best streets in Canada, a draft new plan to redesign the street from the bottom up is now 
ready for public feedback. 
  
Watch a video, view display boards -- there's also two recorded virtual public 
presentations with discussions. 
                                 
Tell us what you think by completing an online survey by Sunday, March 20 or send us 
an email to engage@victoria.ca with "Government Street Refresh" in the subject line. 
 
 

     M    m      m  

 
 

Stay Connected to What’s Happening in Your Community  

Sign up for our monthly CONNECT e-newsletter for updates on City programs and 
initiatives including what's happening at City Hall, upcoming programs at Crystal Pool 
and Fitness Centre, important dates and deadlines, handy tips for your home or 
business and other useful information about what's happening in your community. 

  

   

S. 22
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Rob Gordon

From:
Sent: March 14, 2022 1:26 PM
To: Engagement-External
Cc: Victoria Mayor and Council
Subject: "Government Street Refresh"

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

The draft concept is great, and what I saw and the atmosphere I experienced on Sunday, was fabulous.  
Government Street was buzzing with people,  music, and busy cafes & coffee shops. 
I think the bouncy structures are too noisy and too space consuming.    Pedestrians only allowed 
10 am -10 pm,  no vehicles and absolutely no buses.  Delivery vehicles can unload before 10 am, or use side 
roads. 
Congratulations, it promises to be an exciting summer downtown. 

Sent from my iPad 

S. 22
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Rob Gordon

From:
Sent: March 13, 2022 8:32 AM
To: Engagement-External
Subject: Government street

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Honestly why do you keep focusing money and time on the one of  only two  nice streets in this cesspool of a 
city ?  
For example maybe you could have the Pandora -Quadra sidewalks power washed once in a blue moon so 
we aren’t all walking to our jobs, homes and grocery stories stepping over excrement. 
Or, if making the city nicer for the actual residents instead of TOURISTS  doesn’t work for you , Douglas 
Street, the actual main artery of Victoria, is disgusting. How about cleaning up that corridor?  
 
No, let’s ignore the residents needs and focus, as usual, on tourism. Hey maybe throw some ugly puzzle 
designs on the street or how about some ping pong tables? I mean there seems to be a lot of money to waste 
on the unnecessary. 
 
Thanks for nothing city council. As per usual. 
 

 
 
 
Sent from my iPhone 
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Rob Gordon

From:
Sent: March 11, 2022 5:06 PM
To: Engagement-External
Subject: Government street refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

I strongly support the Government Street refresh plan to limit traffic. Eliminating traffic is what leads to more 
people congregating and enjoying sitting in the areas designated. 
 
I lived in Vancouver three years ago and learned how their Granville Street mall failed as a people centred 
area. It allowed for buses and taxis… this lead to no one using Granville Street as a mall for sitting and no 
outdoor patios. The buses and taxis are what lead to its failure as a mall. 
 
Let’s hope Victoria learns from using no vehicular traffic, which encourages more pedestrians, and patios. 
 
Regards, 

Sent from my iPad 

S. 22
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Rob Gordon

From:
Sent: March 10, 2022 10:38 AM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

The concept design for Government Streets looks promising. I have two general comments about the street's 
future: 
 

1. Cyclists should ride on the roadway only and follow the one‐way directional signage. It is dangerous to 
pedestrians for cyclists to ride on the sidewalks or the wrong way down the street.  

2. Many of the awnings on Government Street are covered in bird waste and should be cleaned regularly. 
I realize this is a responsibility of building owners or storekeepers, but it would greatly enhance the 
appearance of the street if they were required or encouraged to keep their awnings clean. 

Thank you, 

S. 22
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Rob Gordon

From:
Sent: March 9, 2022 12:29 PM
To: Engagement-External
Subject: Government street ….

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Why are vehicles consistently in your plans on main thorough-way (Government Street)? Many 
walkable/entertainment areas in cities don’t have need for cars like your plans does, taking up spaces for 
parking. It would be a lot nicer for pedestrians to have pedi-cabs or horse drawn carriages to hop on,  or just 
hear the sounds of a horse drawn carriage going by …. I understand emergency vehicles need to get in ےۑېڒڑڐ 
though shop delivery trucks - could they not park on cross streets & Langley, Broad, etc. There is enough 
streets in Government area that commenters, shoppers & their cars can travel & use for parking besides 
always having to also be on Government street. It’s only One street to save without cars & the sound of traffic  
….for one to meandering through shoppes/ enjoy a restaurant patios/ walk thru art displays & maybe meet 
new artists / festivals/ entertainment/ catch up w friend w beverage while enjoying one of the new seating 
areas. 
 
(Horses would be safer too! ) Many like the Charm of the horses & pedal cabs!  (As well as put-put boats … 
they don’t apply here thou, I know! )  
 
Sent from my iPad 

S. 22



37

Rob Gordon

From:
Sent: March 9, 2022 9:24 AM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hello, 
 
I saw that you were doing consultations on Government Street. I do not live in Victoria but I often visit, and as 
a tourist I LOVED having government street closed off to cars. It was definitely a highlight of my time in 
Victoria and made Government street the #1 spot in the city that I went to and walked down every single night. 
It was a really great addition to the city. I hope it continues and that it is expanded. 
 
Thank you, 

S. 22
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Rob Gordon

From:
Sent: March 9, 2022 8:57 AM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hi there,  
 
I've already completed the survey but had another thought after walking the closed section of Government street again 
on the weekend. It is a suggestion to find a way of making the pedestrian signals at the cross streets with Government 
more visible from the middle of the road, they are hard to see if you stay in the road to cross as they are mostly only 
visible straight ahead in‐line with the sidewalk and if you are heading south there are no traffic lights to tell you that the 
lights are not in your favour either if you stay in the road way to cross and continue walking south in the middle of 
government street.  
 
So to enable using the roadway to walk along, perhaps the pedestrian signals could be flipped from the outside to the 
inside of the poles or a signal added in the old roadway to support pedestrians wanting to walk in the roadway and stay 
there when traversing the cross streets.  
 
Also I'm still finding that the cones are being pushed aside or are not out well after 1pm at the cross streets with 
Government so cars are still entering the street despite the signage indicating they should not. Perhaps the city could 
install parking garage gates on timers at the cross streets that could close and be backed up with cones underneath and 
plenty of space for pedestrians to get past the gates.  
 
Thanks 
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Rob Gordon

From: Mark Loria <mark@markloriagallery.com>
Sent: March 8, 2022 7:17 PM
To: Joaquin Karakas; Engagement-External
Subject: Government St Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

I would like it submitted and recorded that I believe this area as outlined in the draft plan should be pedestrian only, or 
at least to Yates St. I also don't think horse drawn carriages should exist, as mentioned in the plan. 
 
Here are some examples of highly successful pedestrian‐only streets in Canada and around the world. Why are we 
lagging behind in creating a key destination that visitors seek out? Are we listening to a few large industry voices, or of 
the many businesses trying to benefit from creating a world‐class destination? 
 
Let me know if you need more examples or you could just google as I did in less than a minute. 
 

https://matadornetwork.com/read/coolest-pedestrian-streets-around-world/ 
 
https://www.weekendnotes.com/top-pedestrian-malls-australia/ 
 
https://en.wikipedia.org/wiki/Category:Pedestrian malls in Canada 
 
https://en.wikipedia.org/wiki/Category:Pedestrian malls in Australia 
 
I am happy to be involved in any way helpful. I have lived in Australia and Italy and have worked in arts and culture 
for 25 years with major museums and galleries in senior development positions. I am on the board of Open Space 
and currently represent some of the top indigenous artists in Canada including Susan Point, Robert Davidson, 
Maynard Johnny Jr, and Dylan Thomas.  
 
I have also installed or coordinated or funded many major public artworks locally and abroad. 
 
Hay’sxw’qa si’em / Thank you, 
 
Mark Loria BFA, AEMC 
Director 
MARK LORIA GALLERY 
Contemporary Indigenous Art 
621 Fort St, Victoria, BC V8W 1G1 
250‐383‐8224 
 

     M    m      m  
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Mark Loria Gallery honours the original occupants of this place, and the indigenous artists we are proud to represent, by 
acknowledging, with the utmost respect, the Lekwungen-speaking peoples on whose unceded and traditional territory the gallery 
stands, and the Songhees, Esquimalt, and WSÁNEĆ Nations whose historical relationships with the land continue to this day.  
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Rob Gordon

From:
Sent: March 7, 2022 2:07 PM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Dear Engagement Team, 
 
First off, let me say that I can’t imagine the amount of negativity you have to deal with, so thank you for doing what you 
do. That said, I’m afraid I’m going to have to add to that a bit myself. Buckle up! 
 
Taking a look at the Government Street Refresh draft concept design, I’m incredibly disappointed to see that the car‐
free portion will only span a few blocks. Moreover, the fact that it’s timed really sticks in my craw. These concessions to 
appease drivers, in my humble opinion, just end up making things worse for everyone. Obviously there will always have 
to be exceptions for delivery and emergency vehicles, but do single occupancy vehicles really need access to this area at 
all? There seem to be ample parking garages within a stone’s throw of the corridor, and isn’t the City of Victoria trying 
to become more multimodal anyway? If nothing else, this sends the message that the City isn’t actually serious about 
providing viable alternatives to cars.  
 
There are so many examples of successful car‐free zones in places like the Netherlands, Denmark, the UK, Norway, and 
even good old North America, so it’s not like there isn’t any precedent for this, as I’m sure you’re all aware. Hell, it’s a 
proven fact that businesses tend to see an increase in sales when they’re situated in such places, as people who are 
riding bikes or are walking/rolling are way more likely to stop in.  
 
Anyway, I know I’m but one voice in a sea of humanity, but please consider making this a true, 24/7 pedestrian zone.  
 
Best, 

 
P.S. Other than my above complaints, I do think the plan looks great!  
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Rob Gordon

From: Public Service Centre - Internet email
Sent: March 7, 2022 12:17 PM
To: Engagement-External
Subject: FW: General - City of Victoria Feedback Form

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

 
 
From: webforms@victoria.ca <webforms@victoria.ca>  
Sent: March 7, 2022 11:36 AM 
To: Public Service Centre ‐ Internet email <publicservice@victoria.ca> 
Subject: General ‐ City of Victoria Feedback Form 
 
 
You have received an email from   via the City of Victoria website feedback form 
 
Name:   
Email:
Topic: General 
Phone:   
Address:   
Message: I just looked over the plans for Government Street. Here are my comments: we are fast losing the city of 
Victoria that many of us loved as more and more multi‐story condos are built in every possible part of the downtown. 
Their architecture tends to be entirely unimaginative and, yes, ugly. 
 
This proposal for Government Street makes it into a faux street, a street totally geared for tourists. Government Street 
has been for the 50 years I've lived on Vancouver Island, a real street with shops and services used by local people. The 
new proposals make it into a sort of Disneyland. I am very sorry to see the changes in Victoria. When I've tried to find 
out how many downtown condos are empty, are in fact just places to park your money, there is now way I could find to 
get an answer.  
As far as I'm concerned, Government Street works fine. It's easy for pedestrians and I mostly walk everywhere. It's a real 
city, not a pretend city.  
May it remain so. 
 
Date: Monday, March 7, 2022 11:35:34 AM 

S. 22
S. 22

S. 22
S. 22

S. 22



43

Rob Gordon

From:
Sent: March 6, 2022 11:01 PM
To: Engagement-External
Subject: Government Street

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Love the idea of an even better pedestrian thoroughfare. We were down there today and commenting on how 
nice it could become - should be a showcase street for both locals and tourists.  
Hopefully if this is done right, it will have a positive impact on the businesses too. 
 
Thanks, 

 
Sent from my iPhone with my “iThumbs” so please excuse typos! 

S. 22
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Rob Gordon

From:
Sent: March 4, 2022 12:53 PM
To: Engagement-External
Cc: Engineering Email inquiry
Subject: Government Street Refresh

Categories: Tracked To Dynamics 365

Good morning.  I am responding to your invitation to comment on the proposed changes to Government 
Street. 
 
I have scaled the diagrams on your website and used Google Earth to determine the following: 
 

1.  The current width of the vehicular portion of Government at Humboldt and immediately north of 
there (Lekwungen cultural plaza) is approximately 7 m. and allows vehicular movement in both 
directions.  

2. Your plans show the proposed vehicular portion being reduced to 5 m. or slightly less.  That is not 
mentioned in the text for this section of Government. 

3. The National Association of City Transportation Officials' "Urban Street Design Guide" states "Lane 
width should be considered within the overall assemblage of the street. Travel lane widths of 10 feet 
generally provide adequate safety in urban settings while discouraging speeding. Cities may choose to 
use 11‐foot lanes on designated truck and bus routes (one 11‐foot lane per direction) or adjacent to 
lanes in the opposing direction.  For your information, 10 feet equals 3 m. and 11 feet equals 3.35 m. 

4. The proposed width of 5 m. or less for the vehicular portion of this section of Government...and 
elsewhere...is not sufficient to allow vehicular movement in both directions. 

5. A width of 5 m. will only allow vehicular movement in one direction....effectively making Government 
Street a one‐way street. 

6. A width of this magnitude will not be sufficient to allow commercial vehicles to stop and unload and to 
allow other commercial vehicles to move around stopped vehicles to their particular destinations on 
Government Street.  Pullouts/loading zones will be necessary but I do not think the proposed changes 
provide for that. 

7. A very good example of the effect of this type of constriction is on Memorial Crescent.  A sidewalk was 
extended along the east side of the street adjacent to the cemetery where no sidewalk previously 
existed.  This has reduced the width of the vehicular portion of the street to the point where the City 
installed a "Yield To Oncoming Traffic" sign and portable concrete bases to protect a stretch of parked 
cars.  As well, some drivers are reluctant to even drive on any portion of that street if there is any 
oncoming traffic and other drivers drive down the middle, leading to confusion by oncoming drivers 
and the honking of car horns.  

8. Another example is the section of Richardson Street from Cook Street to Moss Street.  That section is 
no longer 2‐way and causes challenges for two oncoming cars if there is not a vacant parking spot to 
pull into so one car may then pass the other. 

I don't have any further comments as I think the City will do whatever our Mayor and Councillors want to 
do.  They have made that abundantly clear in the past.  I just hope that any potential negative impacts of 
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whatever is proposed are not just brushed off and that genuine effort and consideration is expended to 
mitigate those impacts. 
 
Yours truly, 
 

 
 
Sent from Outlook 

S. 22
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Rob Gordon

From:
Sent: March 3, 2022 11:57 AM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Just wanted to express my full support for the plans for Government Street. 
 
I am a pedicab tour guide during the summer. The revamped Government Street would be great for my clients and my 
business and for all of Victoria's residents and visitors. 
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Rob Gordon

From:
Sent: March 3, 2022 10:53 AM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

I think it’s a huge mistake to cut off traffic through Government street – it’s going to dry up and die 
and will eventually be a dead zone.  It won’t be a refresh, council will kill whatever is left of 
downtown.   
 
Firstly, we don’t have the population to support the plan.  We are not European minded, no matter 
how much we’d like to be, with a culture that has an imbedded experience of hundreds of years of 
piazzas.  Nor do we enjoy a year round agreeable climate.   
 
I lived in Vancouver and same thing happened to the once vibrant section of downtown 
Granville.  Where once were cafes & boutiques south of Georgia became peep shows and cheap 
convenience stores with marauding groups of vagrants.  North of Georgia, with all the high end 
department stores that once had their best display windows facing Granville were filled with seasonal 
fashion excitement with hundreds of shoppers, traffic and taxi cabs,  also became a dead zone of 
concrete as quiet as an early Sunday morning.   
 
Auto traffic brings people - they come and go, get dropped off and cruise the sights.   
 
I’ve spoken to business owners who have complained about how customers have dropped off since 
closing roads, despite Covid and sadly many have moved out or planning to.   Myself, and everyone I 
know, rarely go downtown anymore.   When I moved here from Vancouver, downtown Victoria was 
fun and charming.  Now it’s become ugly, and the road closures only seem to highlight this.   
 
As far as almost all the out-of-town visitors and clients I know, most have given up staying in the 
downtown core because of the frustration of driving, citing the confusion of downtown roads and road 
closures and the inability to drop off those with mobility issues.   Many have sold their downtown 
residences – they say downtown Victoria is no longer a charming town. 
 
Sad, that all this has all happened because of the current council. 

S. 22
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Rob Gordon

From:
Sent: March 3, 2022 10:25 AM
To: Engagement-External
Subject: Government Street Redesign - feedback

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hello, 
I don’t have time for a survey and I’ll be working out of town during the sessions but wanted to ‘have my say’ as it were. 
As a new “Victorian” of less then one year, I’ve fallen in love with this beautiful city and, in fact, the province (I’m an 
Ontarian transplant who followed by son here and will eventually retire and stay). 
While I’ve found it a friendly city, and certainly beautiful, I see and hear a lot of ‘nimbyism’ and complaining about 
change.  I know the demographic here has skewed older, and these are typically the voters etc, but let’s try to engage a 
more YOUTHFUL approach to change. 
I’d love to see the city talk to young people in this city.  High school students – I wonder what they might say about 
changes to our city?  Let’s engage them!  Reach out. 
I just fear that the same folks come out to these sessions and thus we lose the opportunity to hear from the next 
generation of Victorians. 
I joined my local neighbourhood facebook page, and it’s HIGHLY political on there about local politics.  Some residents 
endlessly debate others on change.  So this is my experience of neighbourhood collegiality in some respects. 
I want better for my new home.  I want Victoria to shine as the capital of BC and a capital city of note across the 
world.  Think BIG! 
Also…Pandora.  Yikes.  As a Torontonian I’ve never seen anything like it.  Can we not CLEAN it up even if we have 
unfortunate unhoused community members ‘living’ there?  I don’t get it. 
My feedback! 
Thanks and best of luck, I know these types of processes can be a challenge.  I wish you well.  If I had more of a 
background here, I’d offer to help in some way but I’m just too new and also work f/t. 
Sincerely, 
 

Are you looking for talent? Register for the West Coast Virtual Fairs and meet students from UVic and SFU at one virtual 
fair! Click on the link below 
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Rob Gordon

From:
Sent: March 3, 2022 9:15 AM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

This concept looks tremendous and is long overdue. My only comment would be that the corridor should 
allow motor vehicles the most minimal intrusion possible in terms of volume and hours, i.e., only to the extent 
necessary for business deliveries and maintenance and at times when it is least likely to impede pedestrian 
enjoyment of the space. 
 
Thanks, 
 

S. 22
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Rob Gordon

From:
Sent: March 3, 2022 9:02 AM
To: Engagement-External
Subject: Government Street

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Embrace the mature trees, update the water main. Do not waste money 
on public art, rather embrace buskers, musicians, and street artists. Have 
the  police patrol to ensure public safety. You don't need to break the 
bank to make a friendly and successful area. 
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Rob Gordon

From: Andrea Walker-Collins
Sent: March 3, 2022 8:58 AM
To: Engagement-External
Subject: FW: Government Street Refresh - Public Feedback Opportunity

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

 
 

From: Chandler McMurray‐Ives <chandler@victoriaeventcentre.ca>  
Sent: March 3, 2022 8:54 AM 
To: Andrea Walker‐Collins <awalkercollins@victoria.ca> 
Subject: Re: Government Street Refresh ‐ Public Feedback Opportunity 
 
Hiya! 
 
I'd love to see Broad Street utilized as a festival space! 
 
Warmly 
C 
 
On Thu., Mar. 3, 2022, 8:52 a.m. Andrea Walker‐Collins, <awalkercollins@victoria.ca> wrote: 

Hello All, 

  

The City of Victoria Engagement team is looking for feedback regarding improvements to Government Street. This is a 
great opportunity to share your ideas regarding the use of public space for cultural purposes such as festivals, live 
performance, new public art, etc. Please share widely!  

  

There are a variety of ways you can provide feedback, including an online survey. All of the details can be found here:  

Government Street Refresh | Have Your Say (victoria.ca)  

  

If you have any questions please reach out to engage@victoria.ca 

  

Regards, 
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Andrea Walker Collins 

Arts, Culture & Events Liaison 

Business & Community Relations 

City of Victoria 

1 Centennial Square, Victoria BC  V8W 1P6 

C 778.679.1812 
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The City of Victoria is located on the homelands of the Songhees and Esquimalt People.  
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Rob Gordon

From: George Scott <president@iatse168.com>
Sent: March 3, 2022 8:40 AM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hello City of Victoria 
  
I am the President of the Union that represents the workers at the City owned McPherson 
Playhouse. 
  
I have been sent the City's press release regarding this process, and the meetings to be held 
next week. As workers in an affected building, we believe we should be part of one of the focus 
groups sessions on the 8th. 
  
Thank you for your time and consideration in this matter. 

George Scott ( he/him/his ) 

President  ‐ IATSE Local 168 

president@iatse168.com 
 
Social: @iatse168  

P.O. Box 5312, Station B 

Victoria, BC      V8R 6S4 

Phone:(250)381‐3168 

Web:  www.iatse168.com 

  

If you are not the intended recipient of this e‐mail and attachments please notify the sender by return e‐mail and delete 
the e‐mail and attachments immediately. This e‐mail and attachments may be confidential and privileged. 
Confidentiality and privilege are not lost by this e‐mail and attachments having been sent to the wrong person or 
disclosed to any third party. Any use of this e‐mail and attachments by an unintended recipient is prohibited. As per our 
Privacy Policy, IATSE Local 168 cannot guarantee privacy when using email. Should anyone have concerns please 
contact privacy@iatse168.com to request correspondence by regular mail.  
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Rob Gordon

From:
Sent: March 3, 2022 7:37 AM
To: Engagement-External
Subject: Government Street upgrade

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Thank you for this opportunity to provide feedback.  I  strongly support the idea of a ‘primarily’ pedestrian 
causeway on this section of government street.  Here are a few suggestions for your consideration! 
 
- It should look more like an open causeway than a street. (No curbs/minimal painted lines). Use different 
coloured bricks or other less obvious methods to define approved vehicular traffic routes. 
- use durable patio stones/bricks rather than pavement or asphalt.  
- provide electrically operated bollards at key intersections that can be actuated during certain times of the day 
by delivery vehicles, emergency responders etc. The bollards would retract into the ground when open. 
- Strategically stagger the placement of trees, fountains, planters etc., so there is not a straight line of vehicular 
traffic flow. (In case some maniac gets through a barrier and decides to run down pedestrians). It will also 
make it look less like a street that’s been upgraded. 
- Lots of greenery, fountains, artwork. Start fundraising for artistic features and initiate a request for EOI now! 
 
Again, thank you for this opportunity. 
 

Sent from my iPad 

S. 22

S. 22



60

Rob Gordon

From:
Sent: March 3, 2022 6:53 AM
To: Engagement-External
Subject: Government st.

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hello, 
 

This is a huge decision for the people of Victoria, downtown and downtown businesses. The 
March 20th time line is too short for such a decision. It seems like it is being bulldozed by you 
instead of taking time to  inform and make responsible changes. 
 

I propose this be given more time for consideration by tax payers. Show us options and present 
the cost/ budget ‐ make the decision next October or November and give Victorians time to look 
at this major project and weigh the price tag. What other important things do we need to be 
spending money on that should be considered? 
 

Is this a ’need’  or just a ‘want’ by some council members? 
 

S. 22
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Rob Gordon

From:
Sent: March 2, 2022 7:19 PM
To: Engagement-External
Subject: Government Street

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

I heard about the Government  Street refresh on tonight’s news. To say I am upset would be an 
understatement.  Victoria has been my home since 1945 and I love this city!  I am an 80‐year old woman who is disabled 
but still manages to walk with a cane for short distances meaning a city block or so. I have a sister who is also 
challenged. She doesn’t live with me and neither she nor her husband are still able to drive but since I am we are all able 
to get to our appointments and enjoy the odd movie or have lunch out. As more and more of the city is turned into 
places where cars are no longer welcome our accessible world is growing smaller and smaller. We are no longer able to 
access parts of Government Street and now we will not be able to access most of the downtown part of it. One thing I 
don’t hear about when all these changes are being made is plans for long term parking which is needed for doctor, 
dentist and other medical appointments let alone outings purely for enjoyment. I have to tell you I feel more and more 
as though we, and many other seniors and disabled people like us are also not wanted here.  I would just like to remind 
you that the people who are making these decisions around where cars can and cannot go will also eventually find 
themselves as part of the apparently unwelcome group known as the elderly. Be very careful my friends!  The decisions 
you make may well come back to haunt you.  

Sent from my ithing  
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Rob Gordon

From: Kim Mitchell
Sent: March 2, 2022 2:00 PM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Hello, I’d like to take part in the online survey.  Thanks! 
 
Kim Mitchell 
She / Her / Hers 
Talent Specialist 
Human Resources 
City of Victoria  
627 Pandora Avenue, Victoria BC  V8W 1N8  
T 778.746.6050 
 

                
The City of Victoria is located on the homelands of the Songhees and Esquimalt People.  
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Rob Gordon

From:
Sent: March 2, 2022 12:20 PM
To: Engagement-External
Subject: Government Street Concept

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Good morning. 
 
I am the owner of 1007-1013 Government Street. 
 
In front of my properties is currently an additional lane for right turns on Fort which doubles as loading zone.  
 
The side walk on this side of Government is therefore much smaller than on then other side. 
 
I am looking at your published Concept design Courtney to Yates and it shows a view from Courtney. 
 
What is your plan for the 1000 block of Government? 
 
Is our sidewalk getting wider too?  
Will there be designated loading zones in the future or is loading possible throughout the pedestrian areas 
during loading times? 
 
Thank you. 
 

 

S. 22
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Rob Gordon

From:
Sent: March 2, 2022 11:32 AM
To: Engagement-External
Subject: Government Street Refresh

Follow Up Flag: Follow up
Flag Status: Completed

Categories: Tracked To Dynamics 365

Dear City of Victoria,  
 
I applaud your willingness to re‐envision Government Street, which is an iconic part of downtown Victoria, and an area 
that is ripe for creating a more accessible, livable, low‐carbon community.  
 
I also applaud the city for its willingness to undertake a robust series of engagements on the future of Government 
Street.  
 
My thoughts on the matter are as follows.  
 
1. Government Street, from Humboldt Street to Yates Street, should be permanently closed to traffic. Given the close 
proximity of Wharf Street, lower Government Street is not necessary as an automobile thoroughfare, and vehicles can 
easily circumvent this stretch of road, en route to Vic West or the northern reaches of downtown.  
 
2. By closing lower Government Street to traffic, the space would be reclaimed by pedestrians, cyclists, and street 
culture. I have had the privilege of spending time in both European and Latin American plazas, and Government Street 
could become a place that is vibrant with street life.  
 
3. The temporary closures to Government Street that occurred during the pandemic demonstrated that the concept is 
feasible. After the closure of Government Street, I spent more time downtown than I have in the past. Why? Because 
the street culture attracted me to the area. I also spent time with my kids on Government Street, and as I have said 
many times before, Victoria lacks cultural assets and amenities that are family‐friendly.  
 
4. Make lower Government Street a permanent patio space for restaurants, shoppers, and food trucks. I would also add 
an outdoor stage for music, near the intersection of View and Government. I think the entire street should be lined with 
food trucks, similar to the food truck zones that have sprouted up all over Portland in recent years. Food trucks are an 
excellent addition to street culture and provide travellers and locals with access to relatively inexpensive and diverse 
cuisines.  
 
5. Pedestrians and cyclists spend more money than drivers. Study after study has proven this point. The businesses on 
lower Government Street might be skeptical, but these are the facts. The cars and trucks that transit *through* 
Government Street by and large do not *stop* on Government Street and spend money. They are simply passing 
through. This recent report from London found that cyclists and pedestrians spend 40% more than drivers around 
pedestrian shopping areas.(https://content.tfl.gov.uk/walking‐cycling‐economic‐benefits‐summary‐pack.pdf.)  Many 
other reports tell a similar story. Pedestrian zones are *good for business.* In any case, drivers can park a block away 
and make their way over to Government Street with ease.  
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6. Access to lower Government Street can and should be maintained for delivery trucks. I have included a photograph of 
retractable bollards, which exist in many European plazas. The idea here is that there would be bollards at the 
intersection of Humboldt Street and Government Street, which would be retractable via a key code, which would be 
given to all the businesses on the street, and thus shareable with delivery drivers. The speed limit would be 5 k/h on 
Government Street, and thus all the business‐related deliveries would continue as before, with considerations made for 
the spacing of food trucks and patios.  
 
Thank you for considering this feedback. I'm delighted at the prospects of creating (mostly) car‐free zone in downtown, 
to be enjoyed by travellers, local residents, and families for generations to come.  
 
Yours,  
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-----Original Message----- 
From:  
Sent: March 24, 2022 1:59 PM 
To: Engagement-External <engage@victoria.ca> 
Subject: Government Street Refresh 
 
Greetings: 
Notwithstanding Lisa Helps’ inspiration from her European adventure, I suppose this was inevitable.  Not 
that overall it is a bad idea, in fact the concepts may be applied in whole or in part over the wasteland that 
passes for downtown Victoria. 
 
As a piece of urban planning, at least it supplies a place to start.  A principle of such planning that 
involves public space in the form of plazas, squares, wide corridors, etc., is that of ‘constriction and 
release’.  From the constriction of narrow passages, streets, buildings, to the relaxing release of 
openness that includes relevant structures, landscaping textures and trees, etc. 
 
In relation to what I have seen, read, and observed may I make the following points: 

* I suppose due to the inevitable virtue signalling of this Council and others, having a Lekwungen 
Plaza is to be expected.  At least let it not be littered with ersatz art and artifacts that do not reflect any 
relationship to what is accurate. 

* Noting the state of Bastion Square, which has had its function as a public square ruined, there is not 
a need for either semi-frequent performance nor schlocky displays that pass for “Craft Markets”. 

*  Cost?  There has been a lot of silence in this department. 
*  Noting the nature of our climate all seating areas should have some shelter from the elements 

involved, otherwise there will be a lot of continually empty wet spaces that do nothing to enliven any 
streetscape. 

Sent from my iPad 
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