
1

From: Jean-Sébastien Beauparlant 
Sent: February 27, 2024 3:26 PM
To: Legislative Services email; ; str@victoria.ca
Subject: Airbnb license decision rebuttal
Attachments: 1468 Rockland Ave_20240222.pdf; 000012473940-102015228038.pdf; TELUS-

MOBILE-606081556-2024-02-10.pdf

Hi, 
 
I just got denied my airbnb license due to not being my principal residence. 
 
I sent a utility bill with my address, my driver license with my address and was present for the inspection. 
I am the owner of my house and my name is on the city papers for the property. How else am I supposed 
to prove that this is my principal residence? 
 
I don't understand why they wasted two months of processing my applications and denied me at the end 
instead of asking for further information. 
 
See attachments for details 
 
Best regards, 
 





 1 CENTENNIAL SQUARE, VICTORIA, BC  V8W 1P6 | victoria.ca 

 

The City of Victoria is located on the homelands of the Songhees and Esquimalt People. 

 

Bylaw Services 

1 Centennial Square, Victoria, BC  V8W 1P6 
bylawservices@victoria.ca | 250.361.0215 

February 22, 2024 
 
JEAN-SEBASTIEN BEAUPARLANT 
1468 ROCKLAND AVE 
VICTORIA BC  V8S 1W1 
 
Re: 1468 Rockland Ave 

The City has completed a review of your 2024 short-term rental licence application for the property 

located at Rockland Ave.                            

After reviewing the application and results of the inspection on January 15, 2024, your 2024 application 

has been denied. The application has failed to establish 1468 Rockland Ave as your principal residence, 

to the satisfaction of the Licence Inspector. The Short-Term Rental Regulation Bylaw states: 

(2) A person applying for the issuance of a licence to operate a short-term rental must, in addition to 

meeting the requirements of the Business Licence Bylaw: 

(e) provide, in the form satisfactory to the Licence Inspector, 

(i) evidence that the premises where the short-term rental will be offered are occupied by 

the operator as their principal residence.  

For more information on the Short-Term Rental Regulation Bylaw and Schedule D and home based 

business licences, please visit: SHORT-TERM RENTAL REGULATION BYLAW and Schedule D.pdf 

(victoria.ca). 

Please be aware that operating a short-term rental in contravention of City bylaws is subject to prescribed 

fines for every instance that an offence occurs or each day that it continues.  

Additionally, the B.C Short-Term Rental Accommodations Act comes into affect May 1, 2024. For more 

information, please visit: New rules for short-term rentals - Province of British Columbia (gov.bc.ca) 

Finally, if you would like to further pursue a principal residence licence at 1468 Rockland Ave, you may 

appeal the decision to deny your short-term rental licence to City Council by submitting a written request 

to appeal within 30 days of the date of this letter.   

More information on the appeal process, and the short-term rental regulation program can be found at 

Short-Term Rentals | Victoria. Please note that you are not permitted to operate during the appeal 

process. 

If you have any questions regarding the information above or options provided, please contact our office 

by phone at 250.361.0726, or by email at str@victoria.ca. 

Regards, 

 

Bylaw & Licensing Services 

Legislative & Regulatory Services Department 

City of Victoria 

1 Centennial Square, Victoria B.C. V8W 1P6 









February 10, 2024
JEAN SEBASTIEN BEAUPARLANT
Your Account 

Previous charges and payments

Amount due on your last bill $117.60
Payment processed Jan 24 - Thank You -$117.60

Balance forward from your last bill..........................$0.00

Other charges and credits

TELUS Boost Wi-Fi 6 Free Rental $0.00

Total Other charges and credits..............................$0.00

Taxes

GST $5.25
PST-BC $7.35

Total taxes..............................................................$12.60

Internet

Charges for high speed internet

Regular charges (Feb 10 to Mar 09)

PureFibre Internet Gigabit $125.00

24 MO - Internet Discount - effective Jun 06, -$20.00
2023 to Jun 05, 2025

24 MO - Unlimited Internet Usage Discount -$20.00

Unlimited Internet Usage $20.00

Total high speed internet regular charges .............................$105.00

Internet

Usage charges
 USAGE (GB) COST ($)

Usage in unlimited data add-on 145.75 included

Total usage 145.75  

Total high speed internet usage charges ..................................$0.00

Total high speed internet charges   ...................................$105.00

Total Internet charges...................................$105.00

*Credit provided is discretionary and includes applicable taxes (based on the taxes levied in the province of supply) therefore the value displayed on your bill is
the value before tax.   For example, a $10 discretionary credit towards Internet service offered in BC includes $0.62 PST and $0.45 GST, meaning the credit
value displayed will be $8.93.  The $0.62 PST and $0.45 GST are captured as reductions in the amount of tax charged on your balance owing.  For more
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February 10, 2024
JEAN SEBASTIEN BEAUPARLANT
Your Account 

information and examples that apply to other home services, please visit telus.com/billcredits.

Do you have a complaint regarding a telecom or residential TV service that we haven’t been able to resolve? The independent Commission for Complaints for
Telecom-television Services (CCTS) may be able to assist you free of charge: www.ccts-cprst.ca or 1-888-221-1687.

By choosing TELUS PureFibre, you’re choosing Canada’s most sustainable internet technology
Find out more at telus.com/internet 

Can we help?
Chat with us online at telus.com/contactus or find help by visiting telus.com/support. Call us at 310-2255 or toll free at 1-888-811-2323
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February 10, 2024
JEAN SEBASTIEN BEAUPARLANT
Your Account 
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