
September 17, 2024 

To Whom It May Concern: 

I am formally writing in response to the License Inspector's response regarding a 

STR license for 3150 Balfour Avenue. 

You state in your opening summary that 'there is evidence suggesting' I live and 

work in Alberta or with my girlfriend in Saanich. First, this sentence contradicts 

itself as it's stating there's evidence but then also states suggesting. What evidence 

do you have stating I don't live in the third (small) bedroom upstairs of my 

residence at 3150 Balfour Ave? I would truly like to see this evidence as my DL, 

contractor license, bills, taxes, businesses (and everything else in my name) are all 

located at this address (Appendix 1 a, b & c - Tangerine Bank Statement, Amazon 

Prime Delivery and Spyke Power Systems Ltd Business License). Also, my girlfriend 

lives in Esquimalt, as noted in Ms. Carr's write-up, so there is clearly confusion 

regarding the facts of your report. 

During the first walk-through performed by Officer Halkett, I told him about 

downstairs and that they were required to view the entire property. Mr Halkett told 

me it was not necessary for him to view the office space even after I mentioned, a 

few times, my understanding of the requirement is to view the whole house. 

Because of this noncompliance, my STR license was delayed many weeks as 

another inspection was required to be performed (of the lower level of my 

residence). When Mr Halkett returned for the second inspection, to look at the 

lower level of my home, he apologized many times admitting he made a mistake 

and stated he was new to the inspection department (just under 12 months) 

(Appendix 2 - Email from Mr Halkett). I would like to note that this mistake created 

a delay in the issuance of my 2023 STR license of approx. one month. 

During the same first walk-through with Mr Halkett, he asked what my plans were 

for the rentals, and I told him that I would like to rent mostly on weekends and 

possibly weekdays when I am home. Mr Halkett then stated that sounded great 

and never requested I advise him of any change to this plan. 

When I spoke with AirBnB and ambassadors, I was advised to securely lock access 

to places within the home that had private and personal information, such as my 

office, to ensure no breach of privacy. A wall was placed by a professional 



contractor so that guests had no access to reach my office area which does contain 

personal information of clients including names, addresses and payment 

information. Once Mr Halkett made me aware that I could not have the wall placed 

at the top of the stairs, I hired a professional contractor to place the stairwell 

opening as originally planned (City of Victoria Appendix C). Also, when any and all 

safety concerns were put forward to me, I started addressing each and every one 

of them (by permit applications). A contractor was hired as explained above to 

place the stairwell back to its original state and at this point. A locking door was 

installed by a professional contractor to secure my office space. 

Any other 'unpermitted work' (which was done by previous owners) was brought 

forward to my attention and I rectified each issue with relevant permits in place to 

meet your requirements: 

- building permit is ready and approved at a cost of $1000 (Appendix

3a & b - Building permit approval email from City of Victoria)

- installed a new water line costing over $10,000 (Appendix 4a, b & c -

Pictures of completed water line)

- updated design layout drawings, with the use of an engineer and

contractor, to provide to the city to match the current layout of the

residence costing approx. $6,000

- updated electrical and safety survey costing $3,500 (Appendix Sa & b

- EP Final All Work Complete & Life Safety Systems Complete Notice

from City of Victoria)

- contracting fees to address all the safety issues and to prove that I

am living upstairs at my personal residence costing $5,000 (Appendix

6a & b - Pictures of downstairs kitchen/wet bar removed)

The AirBnB website posting options only allow to advertise my home as "Entire 

house", "Room" or "Shared Room" (Appendix 7 - AirBnB Property Type Drop Down 

Options). I am not renting just a room or renting shared rooms, so I selected the 

'entire house' option. Also to note, the couch is a pull-out bed that fits 2 people so 

the home can sleep 6 with three beds, one bed in master (fits two), one bed in 

second bedroom (fits two) and one bed in the couch (fits two). This is still within 

the short-term regulations as only 2 bedrooms max are being rented. Not 

anywhere in the bylaws does it state a pullout in a common area is prohibited. 

While working long hours, I do not have time to clean or check inventory items. If 

you want to fail at hosting tourists in your household, as stated by AirBnB 

ambassadors, you will do your own cleaning (Appendix 8 - Turno, AirBnB 






































































