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Development Summit Action Items: 

Background: 
• July 2014, the City hosted a Development Summit with the 

development industry, Community Association Land Use Committee 
(CALUC) representatives, Council and staff. 

 

• Outcome was presented to Council in September 2014 with an 
Action Plan. 

 

• Action Plan contained 22 suggested improvements. 
 

• Improvements covered 4 themes: 
• Improving processes 
• Improving customer service 
• Fostering better relationships 
• Improving development-related policies, regulations and practices. 
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Development Signage – “Before”: 
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~ OFFICIAL COMMUNITY PLAN AMENDMENT

LANDUSE APPLICATI
ON

THIS PROPERTY IS SUBJECT TO A REZONING APPLICATIO
NTO PERMIT:

THIS PROPERTY IS SUBJECT TO A REZONING AND 9

APPLICATION. THE CURRENT PROPOSAL
(JANUARY 16, 2015) IS TO PERMIT ADDITIONAL

M

USES IN ALL DEVELOPMENT AREAS, TO INCREASE ‘

PERMITTED FLOOR AREA IN DEVELOPMENT AREA
D AND DEVELOPMENT AREA E, AND TO
INTRODUCENEW DESIGN GUIDELINES IN
DEVELOPMENT PERMIT AREA 13 CORE SONGHEES.

FOR DETAILSCONTACT CITY
P bl‘ M ting Notices

PLANNINGCf;361-0212 *:N":°be‘igstedhem

WWW.V|CTOR|A.CA



Development Signage – “After”: 

Action Item: Improve information and use technology to facilitate greater 
understanding for applicants and the public. 
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It’s Your Neighbourhood
Get involved,
have your say.

This property is subject to
a rezoning application.
The proposal is to permit of
a new 18-storey, mixed-use
building containing
88 seli—containeddwelling
units and ground floor retail.

Public Hearing
Check back for
more details.

Address:
960-962 Yates Street /—

Rezoning #00463
K Bylaw #

EvI3'r'd’i'uA 3 victcria.ca/publicnolicas pub|ichearings@victoria.ca 250.361.1234



Public Notices: 

Before: After: 
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It ’s Your
Neighbourhood

Thursday, October 23 at 1 p.m. to discuss the
following rezoning applications and amendment.

What‘: being proposed?
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Social Media: 

Action Item: Improve information and use technology to facilitate greater 
understanding for applicants and the public. 6 CITY OF

ClfilHf Vlcmrla

Last night Council approved rezoning for
1515 Douglas & 750 Pandora.



Target Turnaround Times: 
  

Building, Electrical and Plumbing Permits: 
  

  
Permit Type 

  
Target 

  
Target Met (%) 

   
Permits for: 
• Simple demolitions 
• Interior strip-outs 
• Blasting 
• Emergency repairs 
• Plumbing 
• Electrical 

  

 1 - 2 business days  54% 
  
  

Commercial tenant interior 
improvements 
  

 5 - 7 business days 
  

 70% 
  

New buildings, including 
commercial buildings 

 15 - 20 business days  78%  
(prior to Dec 19, 2014) 

  
25%  

(after Dec 19, 2014 code changes) 

  

Other building permits  10 - 20 business days 
  

 98% 
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Target Turnaround Times: 
  

Planning Applications: 
  

  
Application Type 

  
Target 

  
Target Met (%) 

   
Development Permits 

  
 3 – 4 months  43% 

  
  

Heritage Alteration Permits 
  

  3 – 4 months 
 
  

 43% 
  

Rezoning Applications   6 – 8 months  41%  

*Development permits and heritage alteration permits associated with concurrent rezoning 
applications were not included in the 3 – 4 month target categories. 
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Development Tracker  
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VicMap Connection 
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VICTORIA
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Main Page 
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Details Page 
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Details & Map 

• Application Contact 
• Project Type 
• Application Date 
• City Contact 
• Purpose (Project description) 
• Links 
• Map 
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550 YATES ST

Application Contact:

Project Type:

Folder Number:

Application Date:

Addreues:

City Contact:

Purpose:

Links:

PETER DE HOOG

Telephone 250-656-3367

Emaul Ddh@unx ca

Rezoning Apphc anon
REZO0463

Sep 08 2014

950 YATES ST

952 YATES ST

CHARLOTTE WAIN
Email cwam@wclona ca

Telephone 250-36! -0340

Rezoning to Increase densny and construct a new 18 storey

mixed use building. (83 sell-contained awemngunits and 2
ground ?oor telaul units)

zonmg Rngulahon aylu

M ..u..: u, m

-—\ Fnwv-owll pics:

;-_<:l .‘ r



Details - Documents 

• Plans 
• Revised plans 
• Letters 
• Reports 
• Minutes 
• Relevant documents 
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Details - Tasks 
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Details – Tasks 
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Development Tracker – Next Steps 

• Use technology to facilitate and enable 
processing efficiencies 

• Development Permit Applications 2015 
• Subscription service 
• Completed applications 
• Live Today! 
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Recommendations: 

That Council: 
 
1. Direct staff to host a second Development Summit in June 2015. 

 
2. Direct staff to bring forward feedback and an action plan by August 

2015. 
 

3. Direct staff to report back quarterly on progress made towards 
reducing processing times for all types of development applications 
and building permits. 
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